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2obinson To Retire 
As Chief Executive 
Of Phoenix-London 


is to Become President, Gen- 
eral Manager and Board Chair- 
man of Phoenix of New York 


WITH PHOENIX FOR 30 YEARS 
Robinson Joined Company in 1924 


' and Became President in 1957; 
' Ballou Continues in Posts 








Directors of the companies of Phoenix 
London Group announce the forth- 
toming retirement, at his own request, 
ii John R. Robinson as chief executive 
Ipficer. Effective January 1, William C. 
Harris, presently deputy U. S. manager 
land executive vice president of the group, 
will succeed Mr. Robinson as president, 
yeneral manager and chairman of the 
hoard of the Phoenix Assurance of New 
fork and U. S. manager of the London 
juarantee & Accident, and the Union 
Marine & General. W. Fred Ballou will 
continue as executive vice president and 
deputy U. S. manager. 


Harris and Robinson Careers 


Mr. Harris, a native of Manchester, 
England and a Fellow of the Chartered 
Insurance Institute, has been affiliated 
with Phoenix of London for 30 years, 
most of his experience being at head 
ofice in London, England where he ad- 
vanced to superintendent of fire under- 
writing for the City of London. He 
was transferred to the New York office 
in 1954 as assistant secretary, and was 
named vice president and assistant U. S. 
manager in 1955 and executive vice pres- 
ident and deputy U. S. manager in 1958. 
He is a member of the governing com- 
mittee of the Viriginia Insurance Rating 
Bureau and the adjustments and disaster 
committees of the ‘National Board of 
Fire Underwriters. 

Mr. Robinson joined Phoenix of London 
in 1924 and held various executive posi- 
tions prior to being made executive vice 
president and deputy U. S. manager in 
1950. In 1956 he became president and 
United States manager and in 1957 was 
elected board chairman of the Phoenix 


Assurance of New York. He is presently 
amember of the board of directors of 
General Adjustment Bureau, a member 
of the executive and membership com- 
mittees of the National Board of Fire 


(Continued on Page 22) 
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Manhattan Casualty Company 
156 WILLIAM STREET, NEW YORK 38 


BEekman 3-2200 


SPECIALISTS in SERVICE to PRODUCERS 


WORKMEN'S COMPENSATION GENERAL LIABILITY 
AUTOMOBILE LIABILITY PLATE GLASS 
BURGLARY FIDELITY and SURETY 
FIRE and MARINE ACCIDENT & HEALTH 


and its Life Affiliate 


The Gotham Life Insurance Company 
Of New York | 


LIFE GROUP ACCIDENT & HEALTH 


Printed in U.S.A. 














SPECIAL INCOME 
FOR LIFE POLICY 


combines maximum protection 
with flexible retirement benefits 


Insurance coverage to age 65, then choice of three options: 


(1) Income for life (120 months certain and continuous) of 
$5.00 per $1,000 face amount for men; $4.45 for women. 


(2) Paid-up life policy for face amount, plus $58.23 per 
$1,000 in cash. No evidence of insurability required. Full 
range of optional modes of settlement applicable to cash 
values on paid-up life policy. 


(3) Cash for $812 per $1,000 face amount. Payable in one 
sum or under full range of optional modes of settlement. 


Minimum policy $5,000 


The 
FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA, PENNSYLVANIA 

















THE EASTERN UNDER WAITER. 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF 


INSURANCE DEC 3 1959 
mpage 


$5.00 a Year; 25c. per Copy 








Munich American To 
Do Nationwide Life 


Reinsurance Business 


Owned by Four Well-known Ger- 
man Companies Headed by 
Munich Reinsurance Co. 


HEADQUARTERS IN ATLANTA 


Will Deal Only with Companies; 
Initial Capital and Sur- 
plus $3,300,000 








Dr. Alois Alzheimer, president of the 
Munich Reinsurance Co., of Munich, 
Germany, announces the organization 
of the Munich American Reassurance 


Co., a Georgia corporation with head 
quarters in Atlanta, for the purpose of 
conducting a life reinsurance business on 
a nationwide basis in the United States. 

The (Munich American, which is wholly 
owned by a group of four German insur- 
ance companies headed by the Munich 
Reinsurance Co., of Munich, is applying 
for a license to do business under the 
insurance laws of Georgia and will apply 
for similar licenses in other states as 
its business expand. Munich American 
has an initial capital and surplus of 
$3,300,000 and it is expected that the 
German group will make additional cap- 
ital funds available to it as the develop- 
nent of its business requires. 


Directors of New Company 


The directors of the new company, in 
addition to (Dr. Alzheimer are: 

Dr. Hans Goudefroy of ‘Munich, pres 
ident of Allianz Insurance Co. 

James Inzerillo of New York, president 
of Munich Management Corporation’ oi 
New York which is the corporate man- 
ager of Munich’s United States Branch; 

Thomas A. O’Boyle, member of law 
firm of Shearman \& Sterling & Wrizht, 
New York. 

Lothar Sudekum of New York, United 
States manager of Union Reinsurance 
Co. of Zurich, Switzerland. 

Frank T. Davis, senior vice president, 
The ‘First National Bank of Atlanta. 

Robert S. Sams, member of the law 
firm of Troutman, Sams, Schroeder & 
Lockerman, Atlanta. 

Reed A. Blackwell, executive vice pres- 
ident of Gordon Foods, Atlanta. 

Herman ‘Boozer, vice president, South- 
ern Bell Telephone and Telegraph Co. 

A. H. Sterne, senior vice president, 
Trust Co. of Georgia. 


Why Atlanta Becomes Headquarters 


Formation of the new company is the 
result of almost four years of study by 
the German group which led to the con- 
clusion that Atlanta is the logical head- 
quarters for the operation. It is the hub 
of one of the more rapidly expanding 
economic areas of the United States. 
In that locale the new company is fav- 
orably situated to furnish reinsurance 
services required by the relatively large 
number of new life insurance companies 
formed in that area in recent years. The 
new company will confine its operations 


(Continued on Page 5) 
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of our full-time representatives, or | in 9, are 1959 


Million Dollar Round Table Members. 


of our full-time representatives have qualified as 
Million Dollar Round Table Members for 15 years 
or longer, or | in 10 of the 135 men with this 
outstanding record of achievement. 


of our full-time representatives, or | in 7, are Char- 
tered Life Underwriters. 


of our full-time representatives, or | in 3, received the 


1959 National Quality Award. 


| 

MASSACHUSETTS MUTUAL HAS: ; 
1 in 13 of all 1959 MDRT Members . 
1 in 22 of all active CLUs | 
1 in 22 of all agents receiving the J 
1959 NQA ; 
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IN 1958 


our seventh consecutive all-time high year .. . 


More than a billion dollars of Massachusetts Mutual life 
insurance was sold. 


Men in their first and second years with us accounted for 
26% of our sales volume. 


The 662 men with our company five years or longer earned 
$13,088 per man, with one in six earning over $20,000. 


Our 100 leading salesmen earned an average of $30,357. 


Massachusetts Mutual 
LIFE INSURANCE COMPANY 


ORGANIZED 185! SPRINGFIELD, MASSACHUSETTS 
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President Gutmann Expresses Concern Over the Many Prob- 
lems Facing the Industry Today; Plans for “Summit Meet- 
ing” Between Company Officials and a State Committee 


Plans for a “summit meeting” between 
company officials and members of a 
state committee, the ratification of a 


heavy legislative program and the en- 


> dorsement 


of Charles Anchell, agent, 
New York Life, and past president of 


the Life Underwriters of the City of 
' New York, for 11960 NALU trustee, led a 


gas 
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list of important decisions at the semi- 


> annual meeting of the New York State 
» Association of Life Underwriters. 


Group insurance will supplant regular 
cash value life insurance and the con- 
tinued sponsorship by companies of 
directly written non-cash value coverage 
will wreck the agency system and under- 
mine the future of the full-time career 


| underwriter, the meeting was told by its 


president. 

President Harry K. Gutmann, CLU, 
speaking before over 200 delegates and 
officers at the new Sheraton Inn in Bing- 
hamton, New York, delivered a biting 
denunciation of the forces that are di- 
viding and damaging the traditional 
company-agent-client relationship and 
warned that these forces would destroy 
the present method of doing business. 
Mr. Gutmann said, “It is difficult to 
escape a feeling of concern, even frus- 
tration, as one casts an eye over the in- 
surance scene today. The spectacle is 
one of industry squabbling, among the 
companies, between the companies and 
the field forces, and among the field 
forces themselves. The shame of it is 
that sullen and emotional verbal brick- 
bats are being hurled about, angry 
threats are being exchanged, and sus- 
picion and distrust pollute the industry 
atmosphere. The result has been to 
create doubts about our products in the 
minds of the insurance buying public, 
to alert the regulatory authorities and to 
bring discipline upon ourselves from 
without.” 

He pointed to the tax difficulties be- 
tween stock and mutual companies; 
variable annuity vs the traditional con- 
cept insurors; established and reputable 
vs fly-by-night stock promotion life 
companies; and those that will write 
Group, gimmick and minimum deposit 
coverage in any amount on anybody vs 
the ones that refuse such practices as 
examples of the problems which are 
causing one company to turn upon an- 
other. 

“Between the companies and their field 
forces, schisms are widening,” Mr. Gut- 
mann said. “The agent feels that the 
career and professional concept is grad- 
ually being abandoned by the companies 
and that the agency system of distribu- 
tion is in substantial danger. There is 
lack of understanding between Home 
Office Group departments and the indi- 
vidual policy salesman, and it is not un- 
common for an agent to find himself in 
competition with his own company. The 
career agent is restive and fearful as the 
companies probe here and prod there 
with ever-widening mass-distribution 
concepts, each one chipping away an- 
other little corner of his market. He is 
a disconsolate witness to a down-grading 
of his own position as a professionally- 
minded salesman, as his own products 
come over-the-counter, nicely-packaged 
i one policy by the multi-line company 
of the one-stop agent, or via the Diner’s 
Club. And he has the right to be con- 
cerned about the erosion in his commis- 
sions per thousand dollars of sales as the 
companies introduce and advertise their 
multi-term and discounted-for-size pol- 


cies,” 

Ethics Committees Frustrated 
‘ The New York State president con- 
inued by saying, “Nor is the picture 
among the agents any prettier. Never 
Were our ethics committees busier and 


more frustrated than currently. The 
depredations of the unaffiliated marginal 
agent, of the perennial part-timer, their 
invasion of the established policies of 
until-now satisfied policyholders, the de- 
struction wrecked by the term-mutual 
fund advocate, has set brother against 
brother and against the companies that 
shut their eyes to the twisting, the bor- 
rowing, the paid-up insurance taken. 
Small wonder the career agent, who sin- 
cerely believes that the cash values a 
man ‘buries’ in his policies may well keep 
him alive one day, resents the implication 
that he is wearing a halo because he 
fights back in defense of his client and 
his ideals.” 

Mr. Gutmann stressed that many of 
the differences and problems in the in- 
dustry are caused by the inefficiencies 
and failures in the agency. “The mass 
turnover has caused companies to retain 
and support marginal producers while 
economic pressures and competition have 
caused companies to re-examine the 
agency system and look for more effi- 
cient methods of distribution.” He cited 
the damage Group insurance was doing 
to the traditional market and pointed 
out that the rapid growth of Group in- 
surance and the wide-spread abuses in 
its sale were simply results of this search 
for a more efficient method of distribu- 
tion. 

In order to alleviate some of the areas 
of conflict and lessen the pressures of 
discontent, Mr. Gutmann stated in his 
address that the State Association was 
attempting to meet with the companies 
in a series of “summit” 
“Specifically we propose an annual, or 
more frequent, meeting of our state 
committee with a similiar committee of 
company presidents, to the end that we 
may jointly explore the problems that 
arise in any one period, to analyze 
together the trends of our business and 
where they may ultimately lead us, to 
learn the reasons and causes for com- 
pany action in a particular direction. to 
interpret for the companies the probable 
field reaction to certain changes and to 
interpret to the field forces at large the 
basis for company attitudes and actions.” 

He pointed out that a solution to the 
Group problem must be reached if cash 
value regular insurance was even to be 
saleable in the future and emphasized 
that the companies were in much danger 
of governmental regulation and control 
as a result of some of the methods they 
are using in the sale of certain policies. 
He mentioned the recent minimum de- 
posit-regulation #39 as an example of 
this latter point. 

‘Mr. Gutmann stated that he hoped 
these meetings would give the companies 
an opportunity to express their views 
in regard to agent training, compensa- 
tion, product development, methods of 
distribution and improvement in under- 
writing and advertising. At the same 
time, the agents would be able to help 
clear the air of controversy by their con- 
tribution and the expression of their 
views. 


Wenner Heads Committee 


The New York State committee re- 
ferred to by Mr. Gutmann, is headed by 
Frank H. Wenner, CLU, general agent 
of Connecticut Mutual in Utica. 

Chauncey D. Cowles, Jr., CLU, vice 
president of the State Association, pre- 
sided at the meeting of the general com- 
mittee where the recommendations for 
legislation were made. In his report to 
the delegates, he announced that the 
Association is considering legislative 
enactment in the following fields: 

(1.) Step-licensing. Here the 20-year 
old examination requirements would be 
amended so as to include a period of on- 
the-job training and probation before a 
final license was issued, 


conferences. . 


HARRY K. GUTMANN 


(2.) Custodian Accounts. The Associa- 
tion will strive to have the Gift to 
Minor’s Act amended to include the pro- 
vision allowing life insurance as well as 
money and securities to be included in 
such accounts. 

(3.) Twisting. An amendment to Sec- 
tion #127 of the New York Code will 
be proposed to the legislature’ to 
strengthen the law against twisting and 
to aid in the prosecution of violators. 

(4.) On the Federal level, the State 
Association will work for the defeat of 
the extension of Social Security into 
health insurance fields as outlined in 
the Forand Bill and will contest the 
writing of group insurance under pro- 
visions of the Simpson-Keough Bill. 





In other matters, the Association, via 
resolution, threw its full support behind 
the NALU Group committee and prom- 
ised its full cooperation to the committee 
in its struggle to have Group sales con- 
trolled and sold on a sounder basis. The 
State will continue to study and compile 
data in the area of distorted amounts of 
Group certificates upon which it recently 
received its important Insurance Depart- 
ment ruling and will take further action 
in this area as the situation warrants. 


Endorse Anchell for Trustee 


By unanimous ballot, the State Asso- 
ciation endorsed Charles Anchell, a re- 
gional vice president and past president 
of the New York City Association as the 
state candidate for trustee at the 1960 
NALU convention in Washington, D. C. 

Another highlight of the Binghamton 
meeting was the $50 “Best Program of 
the Year Award” which was presented 
to the Northern (New York Association 
headed by Edward A. Podrebarac of 
the Equitable Life Assurance Society in 
Watertown. 

It was, also, announced that Nassau 
County has petitioned the State Asso- 
ciation to become its 31st local associa- 
tion member. It has been a branch of 
the New York City Association and due 
to this size and growth will split off to 
form a new association under Carl Peck, 
agent, Prudential, as president. It, also, 
is expected that a new association will 
shortly be formed in Hornell, N. Y., 
he ie preliminary meetings have been 
neld. 

‘Several novel and interesting sugges- 
tions for promotion of membership and 
for aiding in the NALU building cam- 
paign came out of the seven regional 
workshops. One item was a brochure 
prepared by the Buffalo Association 
which stressed the advantages and bene- 
fits of association membership. Another 
was a suggestion to honor individuals 
through the Charter Builder program. 
An example of how this would work was 
shown in a letter from Julian (Myrick, 
who is being honored by the State Asso- 
ciation by having the NALU board room 
decorated, furnished and named in his 
honor. 





APPOINT IRVING S. GRAISER 


B, W. Steinberg Associates Names Staff 
Supervisor; Agency To Resume 
Fulltime Expansion 

Irving S. Graiser, CLU, has been ap- 
pointed staff supervisor by B. William 
Steinberg & Associates, Inc., downtown 
New York general agent for Massachu- 
setts Mutual Life. Mr. Graiser, in addi- 
tion to developing a new unit of full- 
time associates, will be in charge of the 
agency’s education and training pro- 
grams. 

“Our agency will now be able to re- 
sume its expansion of full-time man- 
power,” B. William Steinberg, CLU, 
stated in making the announcement. “We 
have not ‘been in a position to add any 
new recruits this year since we did not 
have available the proper supervisory as- 
sistance to train new men in _ the 
agency’s philosophy of programming and 
estate planning. Rather than hire men 
and not provide sound training, it was 
necessary to wait until we found the 
proper supervisor. Mr. Graiser’s appoint- 
ment now permits us to continue our 
growth in this area,” he said. 

(Mr. Graiser brings to the agency 
seven years of experience in program- 
ming and advanced underwriting work. 
He entered the insurance field in 1952 
with the Clarence Oshin Agency of 
Home Life. After four years with them 
he became a brokerage supervisor with 
State Mutual Life. For the past two 
years he has been an independent rep- 
resentative, specializing in Group. estate 
planning and advanced underwriting ac- 





tivities. He received his OLU designa- 
tion in 1957. 
Active in community affairs, Mr 


Graiser is treasurer of the Knights of 
Pythias Benevolent Assn. (Oceanside, 
L. I. Lodge), Unity Club of Oceanside, 
and is a member of the Board of Edu- 
cation of Temple 'B’nai Sholom, Rock- 
ville Centre. 


Equitable of Ia. Raises 


Interest on Funds Held 


The Equitable Life of Iowa has an- 
nounced to its field force that the inter- 
est rate on funds left with the company 
under supplementary contracts and divi- 
dends left with the company at interest 
for the year beginning with the 1960 
contract anniversaries will be increased 
from 3% to 3%4%, except on those cases 
where the guaranteed interest rate is 
higher. In addition, the interest rate on 
auxiliary funds held in connection with 
combination funding of pension and 
profit-sharing trusts for the year begin- 
ning with 1960 anniversaries of such 
plans will be increased to 31%4%. 

The dividend scale for the dividend 
year 1960 for all insurance and income 
continuation policies will be the same 
as the company’s present scale. 





Steinberg Associates has an outstand- 
ing record of manpower retention, hav- 
ing signed 44 men to full-time contracts 
since being organized in June, 1952. 
After more than seven years of agency 
operation, 37 of these men are still under 
contract to the agency, 38 are with the 
company, and 41 are still active in life 
insurance. Only three men contracted 
in this period of time have left the busi- 


ness. 

In 1958 the agency delivered in excess 
of $26 million of Ordinary life insurance, 
an increase of $20 million over 1957. For 
the first ten months of 1959 the group 
has maintained its 1958 production level. 

Louis Shottland and G. E. Lortz, as- 
sistants to the president, and Walter 
Kullman, brokerage supervisor, complete 
the management staff of the agency’s 
principal office. Allan E. Kaplan, CLU 
and Edward L. Berger, OLU are dis- 
trict managers of the agency’s Jamaica 
(Queens) and Hartsdale (Westchester) 
offices, respectively. ij 
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‘Prominent Guest Speakers on Program 


Of Life Insurance Assn. Dec. 9 and 10 


Henry Cabot Lodge, Jr., U. S. Repre- 
sentative to the United Nations, and 
United States Senator Prescott S. Bush 
of Connecticut are among the prominent 
figures -seheduled to address the 53rd 
annual meeting of Life Insurance Asso- 
ciation ‘of America at the Waldorf- 


Astoria; New York, on Wednesday and 
December 9 


Thursday, and 10. Other 














SEN. PRESCOTT S. BUSH 


highlights of the ‘program will be a panel 
discussion on the trend of savings 
through life insurance in which leaders 
both from within and outside the busi- 
ness will participate, a review of current 
problems in the business, including those 








ROY L. 


REIERSON 


in the accident and health insurance field, 
and an address by Devereux C. Josephs, 
former board chairman of New York 
Life. 

Roy L. Reierson, vice president and 
chief economist of Bankers Trust Co., 
New York; Donald C. Slichter, president 
of (Northwestern Mutual Life; William 
M. Anderson, president of North Ameri- 
can Life Assurance Co.; Charles H. 
Schaaff, executive vice president — In- 
surance, Massachusetts Mutual Life, and 
Dr. James J. O'Leary, director of eco- 
nomic research of the Association, will 
make up the panel on life insurance sav- 
ings. An entire session will be devoted 
to the discussions which will cover the 
reasons for the current trend, its general 
economic implications with special refer- 
ence to the capital markets and the sav- 


ings-investment process, and the questiom 
of what the life insurance business can 
do to increase the flow of these savings.. 
A question and answer period will fol-- 
low. 

Other Program Features 


An address by Clarence J. Myers. as- 
sociation president and president of New 
York Life, will open the sessions on the 
morning of December 9. This will be 
followed by an address by Philip F. 
Howerton, general agent of Connecticut 
Mutual Life at Charlotte, N. C. There 
will also be reports covering life insur- 
ance investment experience in 1959, life 
insurance in force, new business and dis- 
bursements to policyholders and benefi- 
ciaries. 

Senator Bush will be the speaker at 
the luncheon on December 9. A member 
of the Senate Banking and Currency 
Committee, he also serves on the Joint 
Economic Committee and has _ partici- 
pated extensively in its studies of the 
problems of inflation, economic growth, 
and employment. It is expected that his 
address will deal with current fiscal and 
monetary questions. 





HENRY CABOT LODGE, JR. 


savings through life insurance will take 
place at the afternoon session. 
Thursday Sessions 
Mr. Josephs will be the first speaker on 
the morning of December 10. He will 
discuss education, a field in which he has 


The panel discussion on the trend of | long been active, serving in such posts 





THE DISTAFF SIDE 
with Lower Premium G.M.P.” for the ladies 


Prospects for substantial sales in the female market are as close as 
your files. 

For example — the wives of your prominent clients. The death 
of a wife can completely upset otherwise good estate plans if it occurs 
at a time when the husband can least afford to pay death taxes. 

The widows of successful men who have children to support and 
who need protection and estate planning form another important 
segment of the market. 

Manufacturers Liie’s G.M.P. plan is ideal in these special situa- 
tions. Long a leader in low premium permanent protection, this 
plan is now available to women at even lower rates. For a specific 
proposal just dial your Manufacturers Life brokerage manager. 


*(Whole Life, Non Par, $25,000 minimum) 


BRANCHES IN THE FOLLOWING CITIES: 


Baltimore e Boise ¢ Boston e Chicago e Cincinnati e Cleveland e Columbus 
Denver © Detroit ¢ Flint ¢ Hartford * Honolulu e Lansing e Los Angeles e Miami 
Minneapolis ¢ Newark © Oklahoma City ¢ Philadelphia e Pittsburgh e Portland e Richmond 
Saginaw e San Diego e San Francisco ¢ Seattle e Spokane e¢ Washington, D.C. 


THE 


MANUFACTURERS 
INSURANCE LIFE COMPANY 


HEAD OFFICE (Established 1887) TORONTO, CANADA 104-59 








LIFE 
A & H POSITIONS 
$17,000—$6,000 
M. West—Life—A & H Reg. Rir. $17,000 
East—Life—H. O. Admin 11,000 
East—A & H—H. O. Admin. 10,000 
South—Life Agency Mgr. 10,000 
M. West—Sales Prom./Adv. 10,000 
East—Group Manager 9,500 
M. West—Group Underwriter 6,800 
M. West—A & H Underwriter 6,000 


We have additional listings in Life 
—A. & H.—Casualty—Fire positions 
in all sections of the country. Write 
for "HOW WE OPERATE". Conf. 
dential handling of all inquiries—no 
obligation to register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells St., Chicago 6, Ill, 
HArrison 7-9040 











as chairman of President Eisenhower; 
Committee on ‘Education beyond th 
High School, chairman of the Fo 
Foundation Committee which allocate 
funds to colleges, hospitals and medic} 
schools, throughout the country anij 
more recently, as an Overseer of Hale 
vard College. ue 

The remainder of the Thursday mon} 
ing session will be devoted to the di 
cussion of current problems. 

Henry Cabot Lodge, Jr. will speak; 
the luncheon on Thursday. One of 
nation’s most distinguished diplomats, 
has been U. S. Representative to th} 
United Nations since 1953, one of hit 
recent assignments being to escort Rup) 
sion Premier Khrushchev on his tour if) 
the United States. 











RARE 


Program Committee 


Charles J. Zimmerman, president of 
Connecticut Mutual Life, is chairman 
the committee in charge of arranging t 
program for the 53rd annual meeting 
Other members of the committee arf 
Orville E. Beal, executive vice presiden}y 
The Prudential; E. J. Faulkner, pres}. 
dent, Woodmen Accident and Life; Franf” 
cis M. Hipp, president, Liberty LifeP 
James F. Oates, Jr., president and chair 
man of Equitable Life Assurance Sof 
ciety; H. Bruce Palmer, president, Mup 
tual Benefit Life. 


Wes auicinnsns 





es ae 


AF Roo 





N. Y. MANAGERS MEETING 





At Hotel Astor December 2; Slate of 
1960 Officers and Directors E 
To be Presented is 


The annual election luncheon met) 
ing of The Life Managers’ Associatio) 
of Greater New York will be held Def 
cember 2 in the South Columbia Roof 
ot the Hotel Astor, it has been ary 
nounced by Association ‘President Beri 
jamin D. Salinger, CLU. _ 

The program portion of the meetin 
will be under the chairmanship of Plas 
ning Committee Chairman David 
Fluegelman, CLU, general agent, Co 
necticut Mutual and will feature Den 

Maduro. Mr. Maduro will discus® 
“Some Basic Principles in Estate Plat’ 
ning.” He will outline the fundamentaiyy 
and intricacies of estate planning at! 
then invite questions from the audientt) 

Mr. Maduro is engaged in the int: 
vidual practice of law in New York Gif 
specializing in estate planning, execulli] 
compensation plans and_ pension all 
profit sharing plans. He is a member 
the American Pension Conference. 

He is the author of “The Counselot 
“Pension (Planning Handbook,” “Tht 
XI Rules for Stock Redemption Insur 
ance” and of numerous articles in leguy 
banking and insurance publications. \! 
Maduro is special counsel to The Lit§ 
Underwriters’ Association of the City ® 
New York and to the Million Doll 
Round Table of NALU. 

Charles J. Buesing, CLU, managt® 
Mutual Of New York, immediate ?* 
president and chairman of the nominé 
ing Committee will present the slate” 
1960 officers ahd board of directo 
nominees for election. 
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Adlai E. Stevenson to 
Address Life Institute 





-) 
ANNUAL LUNCHEON DECEMBER 8 
$17,000 eres 
11,000 Gardner Cowles, Look Magazine Editor, 
10,000 Principal Speaker at Morning 
10,000 Session 
10,000 
9,500 Adlai E. Stevenson will be the guest 
6,800 BH speaker at the annual luncheon of the 
6,000 HF [nstitute of Life Insurance, to be held 
in Life [December 8, at the Waldorf-Astoria 
osition; fy Hotel. More than 500 chief executives 


Connecticut Mutual Life 
Continues Dividend Scale 


Connecticut Mutual Life has an- 
nounced it will continue the 1959 scale 
of policy dividends without change for 
another year. In a letter to the com- 
pany’s general agents, Connecticut Mu- 
tual President ‘Charles J. Zimmerman 
estimated that even with the same di- 
vidend scale policyholders would receive 
$29,900,000 in policy dividends during 


1960, $1.3 million more than in the cur- 
rent year. The rise is due primarily to 
a larger total of insurance in force. 

Mr. Zimmerman also announced con- 
tinuation of existing interest rates pay- 
able to policyholders and beneficiaries. 
These are 3.6% on policy proceeds and 
3.5% on dividend accumulations, 

Even though unchanged for 1960, 
Connecticut ‘Mutual’s dividend scale and 
interest rates remain among the highest 
in the industry, Mr. Zimmerman said. 


Write fe of life insurance companies from, coast- 

Conf.  to-coast will be present and Mr. Steven- 
son is expected to discuss the increas- 
ingly important role of business men 
today in meeting the vital national and 
INEL international problems. 


SIVELY Annual Meeting Theme 


ies—no 


All “Our Responsibilities to the Public— 
in the 60's,” will be the theme of the 
Institute’s 21st annual meeting. The 
theme of the meeting will be set by 
Howard Holderness, chairman of the In- 


nhow stitute and president of Jefferson Stand- 

ca be ard Life, who in his opening address will 

alloaa also report on the Institute’s activities 
1 medicgg VET the past year. — 

try ang, Gardner Cowles, editor of Look Maga- 

of Hage Zine. will be the principal speaker at the 

‘ morning session. In keeping with the 

ay moni theme, Mr. Cowles will disclose for the 

the de frst time the finding of a recent survey 


by Look ‘Magazine on the hopes, atti- 
tudes and ambitions of the American 
people in the decade ahead. 

The impact of these social, economic 
and attitudinal factors on the life insur- 
ance business and how the business can 
shape its future performance to meet 
new changes, will then be discussed by 
Charles J. Zimmerman, president of Con- 
necticut Mutual Life. 


Panel Discussion 





ident of 


The ways and means by which individ- 





irman of ; L 
icing tee, Wal. companies can implement and plan 
sing their public relations activities to con- 
meeting” : . l r 
tee ane form with future public attitudes, will 
reaiied be discussed by a panel of three life in- 
a pre surance company president to include: 
re: Rrap) E;_J- Faulkner, Woodmen Accident, and 


Life; Walter O. Menge, Lincoln National 


- chai ll Life; and William F. Worthington, 
ince Sof, Home Life of New York. Mr. Zimmer- 
ent, Mcp. ™an will serve as chairman of this panel. 


t 


/» Acommantary on the role the life in- 
| surance business as a whole must play 
in further developing public acceptance 
» and good-will in the 1960's, will be de- 
TING F livered by Holgar J. Johnson, president 
p> of the Institute, bringing the morning 
Slate “F  session to a close. 
rs | Following the luncheon program, the 
/ annual business meeting of the Institute 
n mee}? will be held, at which the election of new 
sociatio) members of the board of directors will 
neld Def) take place. Members of the board will 
ia Roo then meet to elect a new chairman, 
een aif executive committee and officers for the 
ont Ben coming year. 


2 
u 
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Munich American 


(Continued from Page 1) 


iSCUs , ; ; 
Re fo reinsurance of other life companies 
€ fee and will not insure policies to the pub- 
amentai a 
ing atl 


The Munich Re. 


vudienct 


he int: The Munich Reinsurance Co. is the 
ork Git second largest company in the world 
xecutiis ngaged solely in reinsurance operations. 


Its worldwide operations involve trans- 


ion all 

mber vif &ctions in more than 100 countries and 
ce. | include, in the Western hemisphere a 
unselor, ranch operation in the United States 


7 with capital and surplus funds in excess 
1 Instr of million, and offices in New York 
in leg and Atlanta, which is licensed to engage 
ons. Mrge in fire, casualty and other non-life lines 
The Lit Of reinsurance; a similar branch opera- 
. City fon in Canada and a wholly-owned Cu- 
+ Dolly ban subsidiary which transacts business 
throughout Central and South America. 
he other three companies are the Allianz 
Msurance Co., of Munich which is the 
argest direct writing company in Ger- 
Dy the Victoria Insurance Co. of 
usseldorf, Germany; and the Frankona 
Reinsurance Co. of Munich. 


nanagt! 
ate pa 
,ominat: 
slate 0! 
directors 

















Appoint J. H. Lambdin 


Jack H. Lambdin has been appointed 
manager of the life underwriting depart- 
ment of American Life of New York 
it was announced by William E. McKell, 
president. 

Mr. Lambdin had six years of life in- 
surance experience with The Prudential 
and U. S. Life before joining American 
Life of New York, an affiliate of the 
American Surety Group, in 1958 as an 
underwriter. A graduate of Upsala Col- 
lege, Mr. Lambdin has completed parts 
of the LOMA courses. 





Fine prospects see this in | 1 ME and Newsweek 


But 
businessmen 


are not alike... 
a 


You don’t have exactly the same goals and 
problems as any other businessman. For ex- 
ample, retaining the control and maintaining 
the value of your business after the loss of an 
owner, a principal or a key executive will re- 
quire special plans for your situation. 


Will a forced sale at a sacrifice be required 
to pay estate taxes? Will the business be 
‘milked’ to pay dividends to heirs inactive 
in the business? Perhaps untrained heirs will 
come into control and jeopardize the profits. 
Or will the business fail to provide essential 
income for your family? 


Every corporation, partnership and propri- 
etorship, large or small, is an individual situ- 
ation. That’s why Connecticut Mutual Life 
has a special business insurance department 
to help solve such problems . . . and offers 
hundreds of combinations of policies and pay- 
ment methods. The CML man near you can 
tailor a plan exactly suited to your firm’s 
needs—a plan with built-in guaranteed flex- 
ibility that can be changed as your business 
picture changes. 


To guarantee the control and value of your 
business, call on your CML man’s specialized 
business insurance service. 


Strength + Service + Flexibility 
Connecticut Mutual Life, in business 113 years, has 
offices from coast to coast. It is owned by its policy- 
holders who enjoy substantial annual dividends, and is 
noted for its high income to beneficiaries and flexible 
policy contracts. CML is a good company for you. 


Connecticut Mutual Life 


INSURANCE COMPANY « HARTFORD 


Hundreds of thousands of America’s best prospects for business life 














insurance read this advertisement, which appeared in full color. Among 
them are some of your prospects who have a better understanding of 
the value of life insurance in business because they read this message. 
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Gerald Rosner 





GUARANTEED RENEWABLE ACCI- 
DENT AND HEALTH is today consid- 
ered basic, personal protection. Your 
clients depend on you to see that their 
mantle of protection is complete. Let me 
tell you about our modern, flexible 
plans that may be CUSTOM-TAILORED 
to fit any need. Call me today! 


GERALD ROSNER 


JAFCO 
LIFE AGENCY, INC. 
MU. 4-579 


General Agents 


EMPIRE STATE MUTUAL LIFE 
INSURANCE COMPANY Jamestown, N.Y. 





Lincoln National Names 


Tompkins in Montclair 


Lloyd I. Tompkins has been named to 
a supervisory post in the W. R. Beadslee 
agency, which represents Lincoln Na- 
tional Life in Montclair, N. J. 

Mr. Tompkins, who has a background 
of more than 13 years in the field of 
selling, entered the life insurance busi- 
ness in 1950 and has continued in it, 
with the exception of two years in mili- 
includes 


tary service. His background 
experience as an agent, agency instruc- 
tor, assistant manager, and brokerage 


supervisor. 

His specialized insurance training in- 
cludes completion of Part II of the LU- 
TC program, plus three parts of the CLU 
series. Active in life insurance affairs, 
Mr. Tompkins is a member of NALU 
and of the Life Supervisors Association. 





MDRT Annual Meeting in 
1961 at Bal Harbour, Fla. 


The Million Dollar Round Table will 
return to the Americana Hotel, Bal Har- 
bour, Fla., for its 1961 annual meeting 
from June 24 to June 29, according to an 
announcement by James B. Irvine. Jr., 
CLU, who in normal succession is sched- 
uled to be chairman of the Round Table 
in 1961. Mr. Irvine, who is vice- -chairman 
of the 1960 Round Table, is general 
agent of National Life of Vermont at 
Chattanooga. 

This will be the second time the Round 
Table has met at the Americana Hotel; 
the Florida resort was also the site of 
the 1959 meeting. 

The 1960 annual meeting will be held 
at the Hawaiian Village Hotel, Honolulu, 
Hawaii, from ‘May 19 to May 24. 





Provident Phoenix Manager 

Lewis C. Sprague, vice president and 

manager of agencies of Provident Mu- 
tual Life announced appointment of Ray- 
mond C. Hackett as manager of the 
company’s new agency in the Central 
Towers Building at 2727 North Central 
Avenue in Phoenix, Arizona. He thas 
further announced the appointment of 
George K. Salt as manager of the Hous- 
ton agency with offices in the Melrose 
Building at Walker and San Jacinto, 
Houston, Texas. 


Welfare Plans Higher, 
P. H. Rinker Predicts 


ADDRESSES AMA IN CHICAGO 





Continental Assurance Vice President 
Says Employers Will Bear Full Cost 
of Employe Benefit Plans 





All employe benefit plans will in a few 
years, be paid for entirely by the em- 
ployer and become as important a cost 
factor for manufacturers as steel, rubber, 
plastics and other raw materials. Paul 

Rinker, Continental Assurance vice 
president told a recent American Man- 
agement Association meeting in Chicago. 

The speaker called upon managements 
to employ ‘ ‘cost analysis, research and 
ingenuity” to control or overcome higher 
costs of welfare plans in the same way 
that these are used to keep other costs 
under control. 

“Welfare benefits are now, more than 
ever, a matter of negotiation between 
labor and management,” Mr. Rinker 
said. “Each day’s newspaper carries re- 
ports of negotiations which invariably 
result in an agreement by management 
to pay additional pennies per hour for 
the purpose of purchasing more welfare 
benefits or paying for a large portion of 
these. In the light of this trend, the cost 
of these fringe benefits becomes quite as 
important as the cost of steel, rubber, 
plastics or any of the other elements that 
go into the manufacture of products. If 
for some reason the cost of these other 
elements is increased, management does 
everything in its power to control the 
rising cost or find improved production 
efficiencies which might help offset it.’ 

To avoid increasing costs of welfare 
plans, Mr. Rinker called upon his man- 
agement audience to “examine locally 
the causes or reasons why insurance 
premiums are going up and specifically 
try to determine if there is any over-use 
or abuse of benefits such as medical 
and hospital coverages.” 


Factors Influencing Higher Costs 


As examples of factors influencing 
higher costs of providing welfare insur- 
ance, the speaker cited the case of a 
patient who had recovered from his ill- 
ness but, finding that he could still get 
two more days’ benefits under his group 
plan, stayed in the hospital the extra 
two days; instances where a child was 
hospitalized because it would be more 
convenient for the attending physician 
to visit him in the hospital on his regular 
rounds; an employe with a minor in- 
jury who could have taken a taxi or 
used his own car to reach the hospital 
but instead “went in style” in an am- 
bulance because his insurance provided 
for it. 

Insurance companies, said Mr. Rinker 
are experiencing such cost-hiking de- 
mands under group insurance plans but 
are not very successful alone in com- 
batting them. He said cooperation of 
companies providing the insurance and 
who are familiar with local conditions 
is needed to avoid abuses of insurance 
plans. 

“Management needs to broaden knowl- 
edge of the benefits being provided em- 
ployes and of the dangers of their 
abuse,” Mr. Rinker said. 





Peoples Life Establishes 


General Agency Department 


Peoples Life of Washington has an- 
nounced the establishment of a general 
agency department under the direction 
of Frank M. Smith. 

The company started offering general 
agency contracts a year ago with the 
appointment of Howard & Hoffman Inc., 
of Washington, as its first general agent. 

(Mr. Smith has been associated with 
Peoples since 1949 and has been director 
of training since 1955. 

Peoples also announced that it has 
declared a quarterly dividend of 15 cents 
a share, payable December 11 to stock- 
holders of record November 27. A sim- 
ilar dividend was paid in the last quar- 
ter. 


Advance J. Finlay Allen; 

Exec. V.P., Home Life 
WITH COMPANY SINCE 
Honor Mathematics Graduate of Uni- 


versity of Toronto; Former LOMA 
President 





1929 








J. Finlay Allen, who has been made 
executive vice president of Home Life, 
was formerly senior vice president. A 
graduate of University of Toronto in 
Honor Mathematics he is a former pres- 





Pach Bros. 
J. FINLAY ALLEN 


ident of Life Office Management Asso- 
ciation and a Fellow of Society of Actu- 
aries. 

Mr. Allen began his career with Home 
Life in 1929 in the actuarial department. 
In 1933 the became assistant secretary 
and was appointed secretary in 1941. Mr. 
Allen was advanced to vice president 
in 1950. He was named to the board of 
directors and elected senior vice pres- 
ident in 1958 

In making the announcement President 
Worthington stated that Mr. Allen 
would assume broadened responsibility 
for company policy and operations and 
he paid tribute to him for his “contrib- 
ution to the progress of this company 
and his capacity for business organiza- 
tion and leadership.” 


Mutual of Canada Names 
Three Vice Presidents 


Mutual Life Assurance Co. of Canada 
has announced executive appointments: 

Carl F. Ritz, FSA, has been appointed 
vice president and actuary; Walter H. 
Breithaupt, vice president and secretary ; 
and ‘Russell W. Zinkann, M.D., vice presi- 
dent and medical director. 

Also the following appointments: J. 
Wilfrid Chambers, FSA, and Lyall M. 
Sprung, FSA, have each been appointed 
actuary of the company. Benson A. Rog- 
ers has been appointed associate secre- 
tary and legal officer. 








Record for the Family 


Northwestern National Life, Minneap- 
olis, took delivery last week on the larg- 
est order of custom-made phonograph 
records ever produced for a business firm 
in the upper Midwest. 

The order, consisting of four different 
records made up in sets entitled “Four 
for the Family,” was produced by RCA- 
Victor custom record division from tapes 
which were recorded in Minneapolis. 
The records are being distributed by the 
firm’s representatives throughout the 
country as one feature of the company’s 
75th anniversary year which got under 
way last September and which will run 
to September 15, 1960, the company’s 
75th birthday. 





ACTUARY WANTED 


Consulting actuary in New 
York area looking for an as. 
sociate. Excellent opportunity 
to particpate in growth of 
firm. Address Box 2747, The 
Eastern Underwriter, 93 Nas. 
sau Street, New York 38, N.Y, | 





Washington National Nam: 
Shorter in Raleigh, N,( 


George T. Shorter has been appoin 
general agent in Raleigh, N. C # 
Washington National according to 
announcement by P. W. Watt, preside 
Mr. Shorter joins Washington Nation 
with a varied and extensive backgrow 
in insurance sales and management, 

He started his career in 1951 a; 
agent in Virginia. In a short time 
was made supervisor and in 1954 bec 
district manager with the Shenandy 
Life. In 1955 he accepted a branch m 
agership with this same company 
Wilmington, N. C. 

Mr. Shorter is a graduate of the |; 
Insurance Agency Management Assox 
tion School and his record of recrife 
ment shows the development of may 
successful underwriters. 





Raises Discount Rate 


Massachusetts Mutual has _ increas 
the rate of interest used in discounti 
premiums paid in advance from 3%: 
4% bringing the rate to the highest le 
in the past 25 years for Massachust! 
Mutual and one of the highest curre 
premium discount rates offered in | 
life insurance industry. fe 

The company also increased its refu : 
guarantee on unearned premiums payalll 
at the time of death or disability. If 
insured should die or become disalid 
(under a policy having a disability fe 
ture), his prepaid premiums will bes 
funded together with interest at the nf) 
of 4% per year. Z 

If the policyholder requests a refup. 
for prepaid premiums for any other re” 
son, he will receive the amount depij 
ited if the refund is made within of 
year and four months after deposit, # 
95% of the death or disability refund 
the refund is made at any time ther 
after. 





United L & A Names Madd 


Appointment of Harry W. Maddd 
Lynchburg, Va, as home office ft! 
supervisor for United Life and Accidet 
in the southeastern area of the Uniti 
States Has been announced by Dougi 
B. Whiting, president of the Concoij 
N. H. company. 

Mr. Maddox joined the United Lim 
field organization in 1956 and had rept 
sented the company in Norfolk, Va 
prior to receiving his new appointme! 
as field supervisor. In his new positid 
he will assist in the company’s field of 
pansion program and will report to Fe H 
Management Vice President H. | 
Staehle, CLU. Previous to 1956 he ! 
been associated with the Minnesota i 
tual Life. 


—— 





Supervisor of Agencies 


For National Travele 
Carl F. Woodmansee, vice preside! 
and director of agencies, National Tr! 
elers Life, Des Moines, has annoutt 
the appointment of Baird Detwiler, Tor 
City, as supervisor of agencies. He# 
tended the University of Minnesota # 
started in the insurance business in 10) 
in 1937. He was a general agent for Xe 
tional Travelers Life in 1955 for ® 
Cedar Rapids and Iowa City areas. 
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The underwriter who wears the cherished C. L. U. key has passed an 
important milestone on the way to success. By completing the work 
Madde necessary to earn the C. L. U. designation, he has demonstrated out- 
: Posi: standing ambition and initiative. 

office fi 
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The Chartered Life Underwriter Study Program teaches its candidates to 
serve the community—businesses, families and individuals—with greater 
skill and understanding. 
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We at The Penn Mutual are proud that 149 of our underwriters have 
WW3wee, Back of Your Independence Stands completed this valuable and important training and have earned the right 
Riek & to place the initials C. L. U. after their names. 


Feecate r The PENN MUTUAL 














THE PENN MUTUAL LIFE INSURANCE COMPANY 


INDEPENDENCE SQUARE, PHILADELPHIA 
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-Report Progress on NALU Building 


Extensive outside and inside changes 
to be made in the building purchased in 
Washington, D. C. by The National 
Association of Life Underwriters for its 
permanent headquarters are proceeding 
according to schedule. Arthur W. De- 
fenderfer, John Hancock, Washington, 
D. C., chairman of NALU’s building 
committee, reports that contractors have 
progressed with necessary demolition 
and architects have completed working 
drawings and specifications. 

Even while construction activity 
place on the NALU building site in the 
Nation’s Capital, thousands of life under- 
the country are 
spearheading a concerted effort among 
association members to raise $505,000 to 
pay for and equip the Association’s new 
headquarters. 

Early progress reports on local fund- 
raising activities indicate that the blue- 
print for operations furnished by NALU 
is being successfully followed. Each local 
association has a goal of 10% of its mem- 
bers as charter builders—those who con- 
tribute $100 or more—and 50% as con- 
tributors of $10 or more. 

As designed by the Washington, D. 
architects, Clas and Riggs, the NALU 
headquarters building will. be a_hand- 
some, four-story Georgian-Colonial struc- 
ture. NALU will occupy the first and 
second floors and a portion of the third. 
The Life Underwriter Training Council 
will occupy the remaining part of the 
third floor and the entire fourth floor as 
a tenant. 

Both NALU and LUTC 
office facilities to meet their present 
and foreseeable future needs. In _ pur- 
chasing its landsite, however, NALU ac- 
quired land for possible expansion of 
the building, adequate parking space, 
and suitable landscaping. 


takes 


writers throughout 


are planning 


The building will be of red brick with 
white stone trim. A two-story portico 
with white limestone columns, and 
wrought iron railings and lamp stand- 
ards will feature the front portion facing 
on F Street, (N. W. The name of the 
building, “The National Association of 
Life Underwriters,” will be mounted in 
aluminum with a baked enamel black 
finish on the portico frieze. 

Front entry into the building will be 
made into a spacious lobby that carries 
out the exterior Georgian-Colonial motif. 
Bronze plaques containing the names of 
all charter builders will be prominently 
featured in the lobby. The plaques will 
be set off by suit: ible lighting effects. 

Other important features of the main 
lobby floor are: receptionist and switch- 
board area, library and archives, which 
will be made available to association 
members and staff and to persons doing 
life insurance research; a conference 
room, employes lounge equipped with 
dining facilities, and numerous _ staff 
offices. 

A distinctive board room in keeping 
with NALU tradition, offices for the 
NALU president and executive vice 
president : and additional staff facilities 
will occupy NALU’s portion of the third 
floor. The board room will be furnished 
by The New York State Association of 
Life Underwriters in honor of past presi- 
dent of NALU, Julian Myrick. 

The first, or ground, floor of the build- 
ing will provide space for Life Asso- 
ciation News, the Association’s official 
monthly magazine; NALU’s _ records 
processing department; shipping and 
mail rooms; storage; mechanical equip- 
ment, etc. There is direct and easy ac- 
cess to loading and unloading facilities 
from this floor. 

The NALU headquarters building, re- 
Executive Vice President Lester 
O. Schriver, is being planned with an 
accent on efficient, operation, conveni- 
ence and projection as to future needs. 


ports 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 


Continental Assurance Company 
32 COURT STREET BROOKLYN 1, N. Y. 
TRiangle 5-7362 











A. MAXWELL KUNIS, F.S.A. 
Consulting Actuary 
Specializing in 
Life Company and Pension Problems 
11 West 42nd St., New York 36 











CHAS. E. BECKER HONORED 





President of Franklin Life Is Guest of 
Honor At Testimonial Luncheon 
Attended By 600 Persons 


‘Chas. E. Becker, president, Franklin 
Life, Springfield, Il, was the guest of 
honor at a recent testimonial luncheon 
marking his 63rd birthday. Tihe occasion 
also marked his 20th year as president 
of the company and the 75th anniversary 
of the founding of the Franklin. Bank- 
ers, government leaders, friends and 
Franklin agents were in attendance. Con- 
gratulatory telegrams from President 
Eisenhower, Governor Price Daniel of 
Texas and United States Senator Lyndon 
Johnson and many other notables were 
read by Conrad Noll, Springfield at- 
torney, who was toastmaster at the 
luncheon attended by more than 600 
persons. 

Among the many gifts presented to 
Mr. Becker were a solid gold golf put- 
ter from the entire Franklin field force; 


an engraved plaque studded with 20 
diamonds from 64 California agency 
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TO BROKERS 
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Ordinary Life! 

Extremely high immediate cash 

values on about 20 different types 

of contracts. 

One year incontestable—not two, 
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managers and a large silver tray from 
the citizens of Springfield. 

In his remarks Mr. Becker revealed 
that “in the near future” the Franklin 
Life will construct a substantial addition 
to its home office group of buildings, 
The new structure will be similar in de. 
sign and size to the two 12-story build- 
ings the company has constructed in 
Springfield since 1946. 

Mr. Becker also cited the growth of 
the Franklin during the last 20 years, 
When he became president in 1939, the 
company liad $177,000,000 of insurance in 
force, 140 home office employes and 250 
agents operating in 17 states. Now the 
firm has more than $3,500,000,000 of in- 
surance in force, 1,200 home office em- 
ployes, 3,500 field representatives and is 
licensed in 49 states, the District of 
Columbia and Puerto Rico. 

Mr. Becker was born in West Bend, 
Iowa and attended school in Omaha. 
He was a student at Creigliton Univer- 
sity in Omaha when called to service 
with the Army during World War I. He 
started in the life insurance business in 
1921 as a salesman and in 1930 founded 
his own company. the Great American 
Life, in San Antonio. 
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SUN LIFE 


a progressive company 


in 
a progressive industry. 


SUN LIFE ASSURANCE COMPANY OF CANADA 


Active in the United States since 1895 
































If you know where you’re going 
We can tell you how to get there 
Our General Agent’s Contract can be 


YOUR 
ROADMAP 
TO 
SUCCESS 


For additional information 
WRITE 
The Agency Department 


THE UNION LABOR LIFE INSURANCE COMPANY 


200 East 70th St., New York 21, N. Y. 
EDMUND P. TOBIN, President 
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nding in 1960. 


mtract anniversary. 
nvolve a life contingency the interest 


ed fie is being maintained at 3.1%. 


nterest rate will be raised to 3.75% on 
anuary 1, providing an excess interest 
€-Btor on these funds of 1.25%; this is 
d- fie highest rate ever paid by the com- 
I Bany on such funds. This rate has been 
et higher than on other funds because 
f the provisions in the new tax law 


ension trust reserves partially exempt 
N hext year and fully exempt in 1961. 

In announcing the board’s action, Pres- 
€ dent John L. Cameron commented “The 
increases, coupled with the 4% rate 
- for discounting premiums paid in ad- 
8 hance which we announced last month, 
f feflect the steady improvement in our 
nterest in earnings in recent years.” 
Mr. Cameron also announced that the 
hoard has authorized distribution of divi- 
ends to policyholders in 1960 on the 
kame scale used in 1959. 

The 1960 scale will again provide for 
the payment of settlement dividends 
when premium payments terminate be- 
ause of death, maturity, surrender or 
any other reason after premiums have 
been paid for a certain number of years, 
ranging from 15 years at issue ages under 
39 to 10 years at issue ages 52 and over. 





Change in Byrnes Agency 


























Fabian Bachrach 
GEORGE B. BYRNES 


eres B. Byrnes, CLU, announces 
Po he has asked to be relieved of his 
ay as general agent of New England 
‘ ay Park Avenue, New York, on 
= 30, 1960. He will devote this full 
me to personal production and develop- 


ak of a life insurance agency to render 
~1€ssional services in the sale and ad- 








Milistration of insurance and estate 














Planning, 
plans, wi 


pension and employe benefit 
oa with New England Life. The 
7 J€s agency has been producing $40 
Million annually, . ae 





ill be raised to 3.5% on the policy 
inniversary in 1960. The new rate will 
e effective for the entire policy year 


0n supplementary contracts where no 
fetime period is involved, the interest 


te will be raised to 3.5% on the 1960 
i On those that do 


Qn pension trust auxiliary funds, the 


making investment income allocated to 





“Planned Living is beginning to 
prove that it cou'd also be called a 
‘Planned Career in Selling,’ be- 
cause if an agent will master the 
Planned Living presentation he can 
and will become a successful life 

insurance man.” 
Walter C. Leck, General Agent 
Chicago 




























































































































































































— has captured the imagination of the Company 
— has touched off a vigorous campaign of field support 
— has matured into the better way approach in less than a year 


— has stimulated these typical remarks from each of our 


national sales zones 








“The great lift that Planned Living 
has given our Agency, particularly 
in the area of the ‘package sale,’ 
has thoroughly convinced us of its 
true worth as a sharply-honed and 
competitive sales aid.” 
C. Bruce Albert, Manager 
Seattle 
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“The practical sense and appeal ' 
of Planned Living compels a hear- 
ing in every instance and almost 
always secures a favorable inter- 
view... this professional approach 
places our salesmen in a preferred 
position.” 
Richard F. Wagner, C.L.U. 
General Agent, Boston 





“Planned Living is the most sensible 
and interesting sales procedure we 
have ever used...in weeks, our new 
men are gaining the confidence 
and poise of veteran underwriters 

in their interviews.” 
W. Birch Douglass, General Agent 
Richmond 





“Planned Living has been accepted 

by our Agency as the intelligent 

approach to satisfying our clients’ 

present and future needs within 
one excellent visual aid.” 

Frank Rabinow, Manager 

Valley Stream, Long Island 


AMERICA 





Worcester, Massachusetts 



































Page 10 


November 27, 195 








Columbian Names Managers 
In Three Eastern Cities 


Appointment of three managers to 
head new sales offices of Columbian Na- 
tional Life in Bridgeport, Conn., Man- 
chester, N. H., and Syracuse, N. Y. are 
announced by Fred S. Sibley, vice presi- 
dent and director of sales. The appoint- 
ments are part of the expansion program 
of Columbian National, a member of the 
Hartford Fire Group. 

The new managers are Charles L. 
Bakes at Bridgeport, Eric M. Buzza, 
Manchester, and Willam J. Bartlett in 
Syracuse. Each Columbian sales office 
is located in the local office of the Hart- 
ford Fire Group. : : 

Mr. Bakes, who attended University 
of Connecticut, was graduated from 
Indiana University with a B. S. degree 
in business. Before joining Columbian 
National in July, he thad been with 
Connecticut General Life as a brokerage 
consultant and district manager at Man- 
chester, N. H., and Lawrence, Mass. 
Mr. Bakes, served with ihe Army 
Air Force for two years. 

Mr. Buzza, as Manchester sales man- 
ager, will serve New Hampshire and 
northern Vermont and Massachusetts. 


He was graduated from Boston Univer- 


Gets CLU Scholarship 

The 1959 Fidelity-Philadelphia Trust 
Co. CLU scholarship—the seventh—was 
awarded to Gordon H. Lynch of the 
William G. Pierce Agency of Fidelity 
Mutual Life at a luncheon of the Phila- 
delphia Association of Life Underwrit- 
ers. The scholarship provides four years 
of study. Mr. Lynch will attend Whar- 
ton School. 





sity with a B. A. degree in business ad- 
ministration and has completed two parts 
of the Life Underwriters Training Coun- 
cil courses. Mr. Buzza previously served 
as agency supervisor, field supervisor and 
an assistant manager in Massachusetts 
for another life company. A World War 
II veteran of more than three years’ 
service with the Army Air Force, he is 
a captain in the Air Force Reserve. 

Mr. Bartlett, a Binghamton native, at- 
tended Syracuse and Cortland State Uni- 
versities and was graduated from Ithaca 
College. After teaching physical educa- 
tion in the Westover School, Johnson 
City, N. Y., he became a life insurance 
agent and later served as an agency 
training instructor. Mr. Bartlett is a 
member of the Football Officials Associa- 
tion and is active in Boy Scout and youth 
organizations. He served in the Navy 
during World War II. 


Raises Policy Loan Rate 

Mutual Of New York, which has been 
charging a 5% loan interest rate on two 
series of policies that call for a 6% rate, 
announced it will boost the interest rate 
to the higher level effective February 1. 

In a letter to policyholders affected 
by the change, MONY pointed out that 
interest and investment rates “are now 
at the highest levels in nearly 35 years. 
In fairness to all our policyholders, the 
yield on policy loans should be brought 
to a rate comparable to the rate now 
available on other investments.” Policies 
affected are those issued before 1899 and 
from 1913 through 1938. 





Install Bird as Western 


Vice President Hancock 


Next week John Hancock President 
Byron K. Elliott will go to San Fran- 
cisco to install William J. Bird, recently 
appointed Western vice president in the 
company’s new Western home office at 
California and Battery Streets. 

Formerly executive vice president of 
the Greater Boston Chamber of Com- 
merce, Mr. Bird will be the company’s 
senior officer in twelve Western states 
including Alaska and Hawaii. 


Hancock Continues Scale 

John Hancock Mutual Life will op. 
tinue during 1960 the same scale of ay. 
nual and settlement dividends under y 
classes of Ordinary insurance policies ani 


retirement annuity contracts which hay} 


been in effect this year. 

Commenting on the 1960 dividen 
scales, Byron K. Elliott, president of Johy 
Hancock, said: “Tihis action of the boarj 
of directors was initiated despite the fac; 
that the 1959 Federal Income Tax Lay 


has placed a materially increased tax byr.p 


den on the company, as well as on the 
industry, with retroactive effect to the 
year 1958.” 

John Hancock directors also voted to 


certain personal health insurance pol. 
cies which will have completed their thir 
policy year and be in force on their anni. 
versaries in 1960. 





Merritt A. Boyle Dead 


(Merritt A. Boyle, agent for New Eng. 
land Life Company at its ‘Cincinnati 
agency for 26 years, died recently at his 
home in Cincinnati, at the age of 7} 


He is survived by his widow and one} 


daughter. 
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copy today. 
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One Good Way To Keep 


We believe a good agent is happiest with the company 

best able to accept all the business he has worked hard to get. 
No company likes to turn business away, or disappoint 

its producers, by rejecting substandard applications. And it’s 
often unnecessary, because many “borderline” cases can be 
successfully written, if the company gets the right 
underwriting help and gets it in time. This is precisely 

what North American Reassurance Company provides. 


We are in life reinsurance exclusively, with hundreds of 
life company clients depending upon us for superior 
underwriting assistance. Because of our unusual depth of 
experience in underwriting substandard business we 

are usually able to determine immediately whether or not a 
difficult case can be successfully written. Of course, 

we will share the risk or even take it all, if desired, at the 
lowest rate obtainable commensurate with sound 
underwriting. We can do the same for 


Superior underwriting, and all our other 
non-competitive services to life companies, 
are outlined in our booklet, ‘‘Reinsurance 
Exclusively”’. Why not write for your free 


NORTH AMERICAN 
REASSURANCE COMPANY 


161 East 42nd Street, New York 17, New York 
MUrray Hill 7-1870 


Reinsurance Exclusively 
ACCIDENT & SICKNESS 





Happy 
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disability costs—at most ages. 





THEY'RE TAKING 


TO ouR NEW 


MONTHLY INCOME 
DISABILITY BENEFIT! 


Because Now 


Benefits are UP 
Premiums are DOWN v 


ups and downs—and so do we at 
Dominion, (you will be glad to learn). 


Our coverage now extends to disability commencing before 
policy anniversary nearest age 60 (waiver of premium automatically 
included); this coverage is available within age limits 18 to 50. 


Yet, we are now also putting into effect reductions in income 


Call us for further information. 
Phone: MArket 2-5990 


LIFE AGENCY OF NEW JERSEY, INC. 
10 Commerce Court, Newark 2, N. J. 
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—— New Minimum Premium Rule NEW YORK MANAGERS DINNER en publisher, Harry Golden of Char- Loewenheim, CLU, manager, Home Life, 

con. : , : —— otte, N. C. The well-known publisher who is chairman of the reception commit- 
© of an By General American Life Will be Held at Waldorf Astoria on of “The Carolina Israelite” and with two | tee; Andrew F. Kinbacher, CLU, man- 
meas hitiateatae: uatesatiheatls ‘ails. teih: iiniinn December 7; Speaker Will be of his books, “Only in America,” and ager, National Life Assurance of Canada, 
scien New villin peer and a Certificate of Harry Golden “For 2¢ Plain,” now on the best seller who is chairman of the-attendance com- 
icles anf bined billing The 31st annual dinner of The Life list, and a play, “Only In America,” now 


ich have 


Oted to 
‘nds for 
ce poli- 
‘ir third 
IT anni. 


id 


Ww Eng. 
icinnati 
r at his 
of 73. 
nd one 


Commendation for policyholders have 
been adopted by General American Life 
of St. Louis. Both were features of the 
Company’s 1959 Policyholder Sales Com- 
aign and were originally introduced for 
the contest period September 28-Novem- 
14. 
ously, combined billing rules pro- 
yided that each policy must satisfy a 
minimum premium requirement unless 
premiums were being paid as part of a 
Family Security Program. The Family 
Security Program is a General Amer- 
lican Life feature under which members 
of a family may secure permanent cov- 
erage, selected and tailored from the 
company’s wide range of individual life 
‘and health insurance coverages. ‘ 
Under the new rule, minimum premium 
requirements will be waived if the father 
has in force with the company—or will 
have in force after a current purchase— 
$5,000 of permanent life insurance, or if 
the aggregate monthly premium for the 
family under combined billing total $15.00 
ore. 
“General American Life’s Certificate of 
Commendation is awarded to policyhold- 
hers who have “effectively utilized the 
values of life insurance in an appro- 
priate financial security program. Nom- 
inations for the award are made by 
| agents. Decisions are made in the home 
office on the basis of holdings of life 
insurance and of other forms of secur- 
ity, in relation to financial needs. 


Thomas O. Ward President 
Georgia Life and Health 


John J. Poole chairman of the board 
of Georgia Life and Health Ins. Co., an- 
nounced the election of Thomas oF 
Ward of Atlanta, as president by the 
board of directors. Mr. Ward succeeds 
W. L. Bryan who becomes vice chair- 
man of the board. a 

Mr. Ward is a native of Winston- 
Salem, N. ‘C. Prior to becoming presi- 
dent of Georgia Life and Health, he was 
assistant vice president of Gulf Life of 
Jacksonville, Florida. He is also chair- 
man of the board of directors of All 





| American Enterprise, Inc., a real estate 





investment company of Jacksonville. ; 

Prior to going to Atlanta, Mr. Ward’s 
civic activities included serving in various 
capacities in Jacksonville and ‘Charlotte 
on Red Cross, Community Chest and 
March of Dimes. He was appointed by 
the Insurance Commissioner of Florida 
to serve on the State Highway Safety 
Committee and also appointed by the 
Governor of Florida to serve on the com- 
mittee for aging people. He is past presi- 
dent of the Jacksonville Sertoma Club 
and past governor of Florida Sertoma 
International, and the recipient of the 
Sertoma 1958-59 Distinguished Gover- 
nor’s Award. He is a Mason, York Rite, 
Scottish Rite, and a Shriner. 

The company operates in seven south- 
tastern states selling all forms of life, 
accident and sickness protection. At- 
lanta is headquarters for the company. 





Life of Va. Names Sprouse 
William W. Sprouse, an associate man- 
ager of Life Insurance Company of Vir- 
ginia’s Winston-Salem, N. C. district 
office, has been appointed a field train- 
ing supervisor. Announcement was made 
recently by Charles A. Taylor, president 
the company, at Richmond. 
Mr. Sprouse, a native of Union, S. C. 
be responsible for combination 
ny training procedures in 10 North 
arolina cities. He joined Life of Vir- 
= a 1954 as an agent in its Winston- 
district office, and was advanced 
© associate manager there in 1956. Mr. 
se has completed a two-year course 


conducted by the LUTCC. 





FRANKLIN MAN OF THE MONTH 
William D. Clements Jr., Collingswood, 


1 J» agency manager for Franklin Life, 
tas been cited as the firm’s Man of the 


onth for November. 


Managers’ Association of Greater New 
York will be held in the Starlight Roof 
of the Hotel Waldorf-Astoria on Dec. 
7, according to Dinner Chairman Gerald 
Young, CLU manager, Prudential. 

This year, the association has departed 
somewhat from the serious tradition of 
the past few years and has secured as 


on ‘Broadway, he is in great demand as 
a speaker. ‘He has captivated audiences 
all over the country with his personality, 
wit and incisive thinking. 

A reception will be held in the Sert 
Ballroom at 6:30 p.m., and dinner will be 
at 7:30 p.m. with Association President 
Benjamin D. Salinger, CLU, presiding 
for the evening. 


mittee and Association Managing Direc- 
tor Jack R. Manning who in charge of 
publicity and arrangements. 





FRANKLIN LIFE MANAGER 
William E. Harlow has been named 
agency manager for Franklin Life at Las 
Vegas, Nev. A Franklin associate since 
1953, Mr. Harlow formerly was Frank- 




















a speaker the well-known author, editor 


Assisting Mr. 


Young is 


Harold A. 


lin’s manager at Lakewood, Cal. 





























Gives the Policyowner 


F. F.O. A. 


Future Freedom Of Action 





























The 
Manhattan 
Life’s New 


Adjustable Whole Life Policy 


In this fast-changing world isn’t it harder than ever 
for a policyowner to tell what his most important 
future insurance need will be? Why ask him to pre- 
dict or guess his future needs? 

The Manhattan Life’s New Adjustable Whole 
Life Policy has built-in guaranteed 
future flexibility. It’s the modern 
policy to meet modern conditions. 

Add a Manhattan Life Rider to 
this outstanding new plan and the 
flexibility increases, along with the 
low cost protection. 

At the start, there’s a reduced 
premium for the first two policy 
years . . . just one of many appealing 
features. Then, when the premium 
increases slightly, dividends, as de- 
clared, may be used, if desired, to 
reduce the premium, so that chances are the net 
premium (premium minus dividend) will remain 
appealingly low. 


Limited Payment Life Option 
After the policy has been in force five years, the 
policyowner may decide he’d like to have a Limited 
Payment Policy, which after a certain number of 
years will be paid-up with no more premium pay- 
ments. He may have just that by paying a little 
more premium. He has five years in which to 
decide. 
Retirement Income Option 

When he is 55 or more years old, and the policy 


Waiver of Premium is included 
without specific extra charge in all 


standard policy issues. Our 2nd 









VL 


ZA 


‘, Century 
Ab 


has been in force at least ten years, he may, if he 
wishes, surrender the policy and receive a monthly 
life income. 

At the same time, he may, if he wishes, arrange 
to provide 


Additional Life Income 
Suppose he’d like more monthly life 
income than provided by surrender- 
ing the policy. He may have it by 
paying The Manhattan Life in one 
sum an amount to increase the 
monthly life income to $10 per 
$1,000 of insurance on the Insured’s 
life alone or $7.50 per $1,000 of 
insurance on the Insured’s and one 
other life, with monthly income con- 
tinuing to the last survivor — an ideal 
arrangement for husband and wife! 


It’s Participating 
Dividends, as declared, may be used to reduce the 
premium, left to accumulate at interest, to purchase 
additional paid-up insurance, or paid in cash. 


Ask The Man From Manhattan 
About These Features .. . 
Wide choice of Settlement Options, not just one or 
two. ® Depending upon amount of policy and age of 
applicant, policy may be issued on non-medical 
basis, that is without a medical examination. Ask 
for complete information. @ Issued to women and 
they are eligible for Waiver of Premium Benefit on 
same basis as men. 


Sub-Standard Issues Considered to 
1,000% Mortality whether the Applicant 
is a man or a woman. 


THE Manuattan Lire ZA INsurANCE ComMPANY 
of New York, 


Home Office: 111 West 57th Street, New York 19, N.Y. 


The Adjustable Whole Life Policy is available in 
most of the States in which the Company operates. 
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Equitable in Puerto Rico 





The Equitable 
a district office for Puerto Rico and ap- 
Raldiris as manager. 
Hilton Hotel, 
attended 


Society has established 


pointed Rafael J. 
A luncheon in the Caribe 
San on October 21 


by leading 


Juan, was 


Puerto Rican businessmen, 


representatives of the Commonwealth 


government and Equitable officials. 
Shown at the reception on the hotel ter- 
race, are (1. to r.) Miami Agency Man- 
ager Wright L. raniza- 
tion 
Vice 
Mr. 


Edmunds 


Pearson whose org 

the new district; 
Melville P. Dickinson; 
Raldiris; Vice Presidents D. D. 
and Glen McHugh. 


includes Senior 


President 





Hear Ralph G. me aeemell 


“The basic problem in iife insurance 
promotion is just the reverse of promo- 


tion in other fields,” said Ralph G. 
Engelsman in a talk Wednesday at the 
November luncheon of the Life Insur- 


Gothain 


ance Advertisers Association’s 
Group. 

The sales consultant and co-editor of 
“Probe” said that while promotion in 
most business is intended to bring the 


customer to the market, the aim of life 
insurance promotion is to get the agent 


out to his customers. “The job of life 
insurance promotion and advertising is 
not as much a sales job to the public 


as a sales job to the agent. Because life 
insurance is a remote benefit, and 99% 
of it is sold person to person, the main 
purpose of all sales promotions in our 
business is to find ways and means to 
get more agents out more times to see 
more prospects.” 





American Life Campaign 


American Life of New York has an- 
nounced the names of the winning gen- 
eral agents in its second annual Presi- 
dent’s Month Campaign which ended 
recently. 

Boklan New York led 


Associates, Inc., 


all agents countrywide for their life 
production during the campaign. Ber- 
nard Horowitz and Son, Inc., New York 
led the company for its accident and 


sickness production. 

The 1959 campaign produced the great- 
est volume ever written in a comparable 
period by American Life of New York 
an affiliate of the American Surety Co. 
Over $6,000,000 of life and annualized 
accident and sickness volume were writ- 
ten during the campaign. 


American Bankers of Miami 
Tops $300 Million “In Force” 


American 
Bankers Life Assurance of Florida, an- 


James G. Ranni, president, 
nounces that the company has passed 
the $300,000,000 mark in life insurance 
in force. This milestone was achieved as 
the company completed its seventh year 
of operation. 

The good news was announced at the 
company’s first general agents’ manage- 
training conference being held at 
DuPont Plaza Hotel, Miami, 


ment 


the with 


20 leading general agents from all sec- 
tions of the U. S. A. in attendance. 

The four-day conference, covering all 
phases of agency management, is under 
the direction of Joseph M. McCarthy, 
assistant vice president and director of 
training. Participants are Mr. Ranni, 
Leo Sexton, senior vice president; James 
B. Siske, agency vice president; V. S. 
Courtney, vice president underwriting, 
and R. Reid Sanderson, counsel. 

American Bankers Life is now author- 
ized to transact business in 35 states 
and the District of Columbia. 








O’TOOLE ASSOCIATES 


Incorporated 














cAnnouncing— 


1. 


2. 


$280 Million in Force in 6 Years of Active Operation. 


GENERAL AGENTS WANTED 


Over 200% Commissions During First 20 Years 
Plus Lifetime Renewals 


Our Three Newest Money Making Plans: 
FAMILY GROUP ECONOMY PLAN 


Maximum Protection—Lowest Cost: 
Father Age 30-$5,000; Mother Age 30-$1,000. 
All Children and New Arrivals—$1,000. All this for one 


LOW PREMIUM OF LESS THAN $6 PER MONTH. 
INCREASING PROTECTION PREFERRED 
WHOLE LIFE 


An Exclusive Contract—Originated by Us. 


You'll Hardly Believe It But Here Are 
Two Examples of How the Plan Works 









































Issue Age-30 100 Units Issue Age-40 
Initial Initial 
Annual Annual 
Premium Premium end Premium Premium end 
$6,764 20 yrs. $1,764 7,558 20 years $2,558 
Policy Paid- Cash Paid- Cash 
Death 
Year Benefit up or Death up or 
End Insurance| Loan Benefit Insurance| Loan 
105,000 13,900 5,000 105,000 11,100 5,000 
5 159,800 78,600 31,134 148,200 67,000 33,121 
10 228,300 156,400 69,387 202,200 133,200 73,110 
15 279,300 224,300 111,006 244,200 191,900 116,002 
20 330,300 284,900 156,356 286,200 244,400 161,422 

















ALL GUARANTEES 


(a) Guaranteed Permanent Increasing Protection for 20 Years; (b) Guaran- 
teed Increasing Insurability; (c) Guaranteed 4% Interest Rate on Loans of 
$5,000 or More; (d) Guaranteed Paid-up Values 3% C.S.O. Table; (e) Guar- 
anteed 3% Discount Advance Premiums; (f) Guaranteed Conversion to Lower 
Premium without Evidence of Insurability; (gq) Guaranteed Reduced Premium 
in 20 years with the Increasing Amount of Insurance on a Permanent Basis. 


3. WIFE 20-YEAR TERM RIDER 
Issued up to $250,000—50% of Husband's Insurance. If 


husband dies wife's premium is waived. If husband is dis- 
abled wife's premium is waived. ALL THESE BENEFITS— 
WIFE AGE 30—$7 per $1,000 ANNUALLY. 
Also complete line of very competitive policies! 
Attractive Franchises 


in Illinois — New Jersey — Pennsylvania — Maryland — District of 
Columbia — Ohio — Missouri and 29 Other States 








JUST ENTERED 
CONNECTICUT! 




















Write or wire: LEO SEXTON, Senior Vice President 


AMERICAN BANKERS LIFE 


OF FLORIDA 


600 Brickell Ave., Miami 32, Fla. 
JAMES G. RANNI, PRESIDENT 
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Assistant Vice President 


Blackstone Studios § 
JOHN S. THATCHER 


Appointment of John S. 


announced by Richard B. Evans, pres 
dent of that company. Mr. Thatcher 
appointment is in line with Colonial 


in the areas of brokerage and othe 
complex underwriting services. 


Mr. 


Equitable Life 
March, 1957 he became associated wit! 


American Life of New York as managep 
department whey 
that company became established. Later 
he was promoted to an assistant vici 


of its underwriting 


president in charge of underwriting. 

Mr. Thatcher is an alumnus of yt 
nell University where he received hi 
bachelor of arts degree. He earned hi 
master’s degree in marketing researc 
from the University of Maryland. Dur 
ing World War II, he 
lieutenant colonel in the Air Force an 
is presently a member of the active re 
serve. 





First Colony Anniversary 


First Colony Life, 
in Lynchburg, 
its fourth anniversary. 
received its charter from 
State Corporation Commission and wa 
licensed by the Virginia Bureau of In 
surance on ‘November 22, 1955. 
agency was opened 
May, 


branch offices in four ‘states, 


with 


The compat 


and addi 


tional general agents’ offices in the vary 


ous areas in which it is licensed. 


A special bulletin was mailed to mop 


President 


than 2,400 stockholders by 
Meade McMillen announcing the anm 
versary. In the bulletin it was report 
ange the company had its most success 
ul 
months of this year with premium i 
come greater than the first ten mont! 


of 1958 by 64%. During the jean 


volume of insurance sold was 4% 


greater than during the same period lf 
On October 31, 1959 the ey 


year, 
of insurance in force was $21,665,/74 











Thatche: 
CLU, as assistant vice president- under 
writing for Colonial Life of America wag) 


Thatcher began his life insurane 
career in 1948 when he joined ‘the hom} 
office underwriting department of thd | 
Assurancé Society. Ip 


served as 4 


home offices 
is this month observing 


the Virginif 


The firs 
in Lynchburg 
1956. The company has a doz} 


sales period during the first ty 







Underwriting for Coloniah 









HAIGHT, DAVIS & HAIGHT, ln 


Consulting Actuaries 
INDIANAPOLIS 
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Associate Medical Director 





4 


ROBERT J. OEHRIG 


DR. 


Dr. Robert J. Oehrig has been named 
associate medical director of Home Life 
of New York. The appointment, made 
by the company’s board of directors, was 
announced by ‘President ‘William P. 
Worthington. 

Dr. Oehrig assists in the direction of 
the company’s medical affairs, particu- 
larly in the areas of medical underwrit- 
ing and employe health. He also holds 
the position of attending physician in 
New York City’s Rheumatic Fever Fol- 
low-Up Clinic, sponsored by Irvington 
House, a research center for rheumatic 
fever patients. 

Dr. Oehrig became associated with 
Home Life in 1953 as medical assistant 
and soon afterwards was appointed as- 
sistant medical director. He is a grad- 
uate of Cornell Medical School, did 
postgraduate work at the Bellevue and 
Veterans Hospitals in New York City, 
and recently qualified by examination for 
membership in The Board of Life In 
surance Medicine. 


O. Lynn Smith Retires 


O. Lynn Smith has retired from his 
position as general agent of the Wichita 
agency of Connecticut Mutual Life. He 
held the position for 30 years. 

He has moved to Florida where he 
will continue his connection with the 
company through the Miami agency as 
associate general agent. 

Mr. Smith joined Connecticut Mutual 
as an agent following his graduation 
from the University of Nebraska in 
1923. He was appointed a supervisor in 
1926 and in 1929 became general agent 
at Wichita for the state of Kansas. 

Mr, Smith is a past president of the 
Wichita Life Underwriters Association 
and the General Agents and Managers 
Association. He is also a member of 
the Wichita Country Club, and Abraham 


Lincoln Club. 


Home Life of New York 


MASS. MUTUAL PROMOTIONS 


J. W. Reardon, F. W. Hiller and D. E 
Hanningan Appointed to New Posts 
At Home Office 

Three promotions among home office 
personnel have been announced by Mas- 
sachusetts Mutual. 

J. Walter Reardon, associate director 
of sales promotion, has been named as- 
sociate director of public relations and 
sales promotion; Frank W. Hiller, assist- 
ant director of training has been named 
assistant director of Group sales; and 
Donald E. Hannigan, 
Group pension department’s training divi- 
sion, has been named an assistant coun- 
sel in the law department. 

A native of Wilmington, Mr. Reardon 
was graduated from Wilbraham Academy 
where he was active in boxing and foot- 
ball, and as a member of the school 
newspaper staff. He holds a B.S. degree 
in marketing economics from the Whar- 
ton School at the University of Pennsyl- 
vania. During World War II, ‘Mr. Rear- 
don had three years of military exper- 
ience, and was discharged from the Army 
as a second lieutenant. Before joining 
Massachusetts Mutual in 1950, Mr. Rear- 
don was in the life insurance business in 
Brattleboro, Vt. where he was a director 
of the Chamber of Commerce and a mem- 
ber of the Brattleboro ‘Kiwanis Club. 

He was named training assistant in the 
agency department in 1952 and assistant 
director of training in 1956. In 1958 he 
was appointed associate director of sales 
promotion, 

Mr. Reardon has been active for a 
number of years in Boy Scout work, cur- 
rently serving as an institutional repre- 
sentative. 

Mr. Hiller, a former professional base- 
ball player with five years major 
league experience, is a native of Newark. 
He was graduated from Irvington High 
School, and in 1943 received his B.A. 
degree in accounting from Lafayette Col- 
lege in Easton, Pa. Following college, 
where he was active in the choir, student 
council, and varsity baseball and basket- 
ball, Mr. Hiller embarked on a 12-year 
professional baseball career as a pitcher 
During his major league experience he 
pitched for the New York Yankees, New 
York Giants, Chicago Cubs and Cincin- 
nati Reds. 

For years during the off-seasons he 
was an accountant with a certified pub- 
lic accountant firm in New York City, 
and for two off-seasons was in manage- 
ment with Macy’s in Kansas City, Mo. 
Before joining Massachusetts Mutual in 
1956 as a training assistant, Mr. Hiller 
was a life insurance salesman in Newark. 
Chicago and Kansas City. He was named 
assistant director of training in March, 
1958 

Mr. Hannigan is a native of South- 
wick and was graduated from Westfield 
High ‘School. Following a year of mili- 
tary service with the Navy in 1945 and 
1946, he entered Dartmouth College and 
was graduated in 1950. 

He joined Massachusetts Mutual in 
1950 in the Group department for train- 
ing in field work. From -1951 through 
1958 he was with the company’s Group 
field office in New York City, as a claims 
representative, supervisor of Group 
claims, and district service manager. 

From 1953 through 1957 he was also 
studying in the evening division at St. 
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640 Fifth Ave., New York 19, N. Y. CIrcle 5-1900 


BERKSHIRE LIFE INSURANCE COMPANY 





- C7 
Life Purchases Up 2% 

October purchases of life insurance 
amounted to $5,780,000,000, bringing pur- 
chases of the. first ten months of 1959 
to $55,349,000,000, up 2% from a year ago, 
according to the Life Insurance Agency 
Management Association of Hartford. 

Purchases of Ordinary life insurance 
in September were $4,241,000,000, down 1% 
from October a year ago. The number 
of Ordinary policies bought in October 
was 700,000 compared with 744,000 the 
year before. 

Industrial life insurance bought in 
October amounted to $585,000,000, a de- 
crease of 6% from the corresponding 
month last year. 

New Group life insurance amounted to 
$954,000,000 in October, a rise of 37% 
from October a year ago. These figures 
represent new Groups set up only and 
not additions under Group insurance 
contracts already in force. 

In the first nine months of this year, 
Ordinary life insurance bought accounted 
for $41,601,000,000, an increase of 6% 
over last year. Industrial life insurance 
purchases represented $5,724,000,000 of 
this year’s ten-month total, down 2% 
from last year’s total, while new Group 
life insurance amounted to $8,024,000,000, 





a decrease of 13% from the first ten 
months of last year. 
John’s University in Brooklyn from 


which he received his law degree in 1957 
He returned to the company’s home 
office in the training division of the 
Group pension department in July, 1958. 
Mr. Hannigan was admitted to the New 
York State Bar in March, 1958, and to 
the Massachusetts Bar in May of this 
year. He is a member of the American 
Bar Association, and is currently serving 
as president of the Shaker Heights As- 
sociation. 
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which emphasizes / 
simplicity in administration. 

iby, Be Designed especially for the 








New Horizons in 
Life Insurance Sales 
Are Opening in 
FOREIGN MARKETS 
Why Not Get 
Your Share ? 


CALL US FOR DETAILS 


WHITE & 
WINSTON 


INC. 








General Agents 
The UNITED STATES LIFE 
INSURANCE CO. 





United of Omaha Reaches 
$2 Billion in Force 


United Benefit Life of Omaha 
reached $2 billion of life insurance in 
force, it 


has 


President 
N. M. Longworth. Several staff promo- 
tions were also announced. 

J. W. Mellor, formerly assistant sec- 
retary, named assistant vice pres- 
ident, and Richard W. Erdenberger ad- 
vanced from associate Group actuary to 
actuary. Named assistant vice presidents 
were Conrad S. Young, agency, and Er- 
nest E. McCandless, accounting and 
service. 

Three new officers were named assist- 
ant actuaries. They are Myles M. Gray, 
William R. Wendt, and J. H. Stephen- 
son. Elected budget director was Grage 
B. Rule. M. T. Crummer and Fred S 
Kuethe gained officer positions as in- 
vestment secretaries and Ronald S. 
Salyards becomes the company’s mort- 
gage loan officer. 

John Eglsaer was named Group secre- 
tary, D. E. Muffitt became assistant sec- 
retary and William J. Moeschler was 
elected chief underwriter. 


was announced by 


was 









= LOOK TO NORTHEASTERN LIFE | 


... FOR OUTSTANDING SERVICE TO BROKERS ee 


ever 


Contact Delbert Dumont, 





If you are not familiar with Northeastern's SMALL BUSINESS GROUP PLAN, call for infor- 
mation. It is an easy-to-sell plan covering 10 to 24 employees for (1) LIFE INSURANCE and/or 
HOSPITAL, SURGICAL, and MEDICAL INSURANCE. Visual aids provided. 


Expansion program provides opportunities for qualified General Agents 


ice President and Director of Agencies 


NORTHEASTERN LIFE INSURANCE COMPANY OF NEW YORK 


A 
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Chicago, led the company’s 90 agencies 
with more than $11 million in new life 
insurance written and a total of 63 indi- 
vidual qualifiers. S. G. ‘Carson & Asso- 
ciates, Toledo, was second with $8 million 
and W. T. Craig, Los Angeles, third with 
$6.7 million. 

Divisional trophies awarded for the 
greatest percentages above quota went to 
Joseph F. Euler Co., Washington, 
D. C.; Earl D. Twyman, San Antonio; 
Carl A. Fuess, Memphis; and Norman ef 
Levine, New York City. 


Aetna’s Record Campaign 

A record-breaking $209 million in indi- 
vidual life insurance protection was writ- 
ten by Aetna Life during the company’s 
recent nationwide sales promotional cam- 


paign. A new high of 1,351 Aetna Life 
representatives qualified for individual 
honors in the month-long “App Scrap” 
campaign, held traditionally each year in 
October. 

The Stein-Henderson General Agency, 








Take a look at 





T-O-P 
(Term—Optional—Permanent) 


Continental’s NEW Group Insurance Plan Cuts Employer 
Costs .. . Boosts Employee Benefits. 


T-O-P can be a door-opening addition to the “products” 
you offer. 


It’s particularly attractive to employees because it elim- 
inates the problem of high cost of conversion at retire- 
ment age—yet gives full protection. Each employee has 
the option of either group-term or permanent protection 
with cash savings. 


The employer likes T-O-P because it puts his group on a 
level cost basis. Thus costs don’t rise each year as employees 
grow older. He can keep his older, experienced personnel 
and still pay only a spread cost that earns dividends. And, 
too—T-O-P makes an attractive ‘“‘fringe-benefit”” when 
hiring new people. 


: Look into T-O-P 


Find out for yourself how T-O-P adds a 
new dimension to the service you offer 
your clients. A phone call, a visit or a let- 
ter will get you all the details promptly. 













Continental Assurance 
COMPANY 


Retirement and Special Plans Department 
310 South Michigan Avenue - lol -melmars 
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Chicago 4, Illinois + 





Eastern Department: 76 William St., New York 5, N. Y. 


Connecticut General’s 
Special Lecture Series 


FIRST WILL BE NOVEMBER 30 





John Mason Brown First Lecturer; 
Other Distinguished Leaders to Cover 
Wide Range of Topics 





Connecticut General Life will inaugu- 
rate a special series of evening lectures 
by distinguished personalities in science, 
the social sciences and the humanities, 
President Frazar B. Wilde has an- 
nounced, 

The first lecture, to be given by noted 
author and critic John Mason Brown, 
will be held November 30 in the com- 
pany’s auditorium. Mr. Brown’s subject 
will be “The Writer and the Reader in 
the Modern World.” A discussion period 
will follow the lecture. Attendance will 
be by invitation only to Connecticut Gen- 
eral staff members. 

“The company is sponsoring this se- 
ries,” said Mr. Wilde, “because of our 
conviction that business leadership in 
the years ahead is going to require indi- 
viduals who possess not only intelligence 
and business training, but also under- 
standing and knowledge of our society 
and culture.” 

According to Mr. Wilde, one of the 
aims of the series is to help the indi- 
vidual understand himself, his commu- 


nity, and the world. “We believe the 
series will also aid in sharpening critical 
facilities and ways of thinking, and will 


encourage the participants to continue 

the process of liberal self-education.” 
In the opening lecture Mr. Brown will 

discuss modern attitudes toward life as 


revealed in current plays, novels and 
other writing. 
A native of Louisville, Mr. Brown 


graduated cum laude from Harvard in 
1923. He is the author of 17 books and is 
a former drama critic of the New York 
Post and the New York World Telegram. 
He is now a contributing editor of the 
Saturday Review and a member of the 
editorial board of the Book-of-the- 
Month Club. 

During 1960 other distinguished lead- 
ers in arts and science will be invited 
to lecture on a wide range of topics. 





TV Tests for Pru Agents 


In a discussion of Variable Annuities 
before Midtown Managers Association of 
New York last week at Williams Club, 
Meyer Melnikoff, a Prudential home of- 
fice executive, explained why that com- 
pany wants to write this contract. 

In response to an inquiry from the 
floor Sayre MacLeod, vice president of 
Pru Ordinary agencies, said that agents 
who will be given authority by the com- 
pany to sell VA will be carefully selected, 
obliged to pass an examination on a 
special Pru training plan for VA as well 
as meet the examination requirements of 
the Insurance Department in which state 
the agent sells. 










Promotions Announced | 
By Security Mutual Life 
IS ASSOCIATE COUNC)) 
Robert M. Hamlin Made Assistay, 


Treasurer; Robert D. Lindsley 
Assistant Controller 











BYRON 

























Following the regular meeting of th 
board of directors of Security Mutu, 
Life, President Pille announced the ap. 
pointments of each of the following x 
officers of the company and promotiox 
as indicated: 

Robert W. Byron as associate counsel: 
Robert M. Hamlin as assistant tregs. 
urer, and Robert D. Lindsley as assgig,. 
ant controller. 

Mr. Byron joined Security Mutual jp 
1954 as an attorney and in 1955 was pro. 
moted to assistant counsel. Prior to go. 
ing to Security Mutual, he practiced lay 
in Binghamton and also had a tour of 
service as a special agent in the Feder 
Bureau of Investigation. He is a mem. 
ber of the Society of Former Agents of 
the FBI, a member of the Broom 
County Bar Association, New York Bar 
Association, and American Life Conven- 
tion. ‘ 

Born in Harpursville, N. Y., he grad- : 
uated from Binghamton Central High 
School, attended Syracuse University) 
and later graduated from Albany Lay) 
School in 1951 with an LL.B. He served = 
with the 8th Air Force in World War) 
II as a radar operator. i 
















































Mr. Hamlin joined Security Mutual in} h ‘ 


1935 as a bookkeeper-accountant, later | 
becoming chief clerk, assistant auditor, 
and manager of mortgage loans. He is 
a member of the American Institute oi! 
Real Estate Appraisers, associate mem-| 
ber of the Society of Residential Ap-) 
praisers and the Mortgage Bankers As. 
sociation, In 1958 he was awarded the 
MAI designation from the American In- f 
stitute of Real Estate Appraisers. 

Mr. Hamlin attended public school in) 
Great Bend and Hallstead, Pa. Later he) 
attended Harpur College, Lowell School 
of Business, Northwestern University, 
and American University. From 14 to 
1946 he served with the Navy in the per- | 
sonnel office of the LSM Amphibious 
Base. 

Mr. Lindsley joined Security Mutual 
in 1940 as a messenger boy and served 
in various capacities until he was pro- 
moted to agency auditor in 1947, assist- 
ant auditor in 1948, chief accountant in 
1950, and manager of insurance accounts 
division in 1955. 

He was born in Binghamton, was grat- 
uated from Binghamton Central High 
School, and attended Harpur College. In | 
1955 he received his fellowship from 
LOMA. He served with the Navy aboard [ 
the USS Washington as chief store- 
keeper during World War II. He is 4 
member of the National Association of | 
Accountants and has been very active | 
in many campaigns of the Broome 
County United Fund as supervisor of the 
report section. 





50 Court St., Brooklyn 1, N. Y. 
HERMAN REINIS 


REINIS & REINIS 


GENERAL AGENTS 


Manhattan Life Insurance Co. 


Phone: MAin 4-7951 
JOSEPH REINIS . 
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LIFE INSURANCE 





RENEWAL 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 
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Occidental Life President 
Heads Transamerica Corp. 


Lansing Brown 


HORACE W. ‘BROWER 


Horace W. Brower, newly elected pres- 
ident of Transamerica Corp., San Fran- 
cisco, will continue as president of Oc- 
cidential Life of (California, it was an- 
nounced in Los Angeles Friday. Mr. 
Brower was named Transamerica presi- 
dent Thursday to fill the vacancy created 
by the death of Frank N. Belgrano, Jr. 
on November 11. 

Mr. Brower will divide his time be- 
tween Los Angeles and San Francisco. 
The 59-year-old executive assumes the 
presidency of the holding company of 
which Occidental Life is the largest sub- 
sidiary. Transamerica also owns Pacific 
National Insurance Group which is com- 
posed of four fire and casualty insurance 
companies, General Metals Corp., Capi- 
tal Company, a real estate subsidiary, 
Phoenix Title and Trust Company, and 
two newly formed insurance companies 
—Transamerica Insurance Co. and 
Transamerica Life Insurance Co. 

Originally a bank holding company, 
Transamerica divested itself of its bank- 
ing interests July 1, 1958 in compliance 
with the Bank Holding Company Act of 
1956. Firstamerica Corporation was or- 
ganized as the bank holding company. 
Occidential has been wholly owned by 
Transamerica since 1930. 

Mr. Brower joined Occidental in 1933 
as manager of the company’s Mortgage 
Loan Department. He was elected to a 
vice presidency in 1943 and was named 
executive vice president in 1946. He was 
elected to the board of directors in 1947 
and named to the Transamerica board of 
directors in 1958. Active in insurance 
and civic actvities, Brower is a member 
of the executive committee of American 
Life Convention, first vice president of 
the All-Year Club of Southern California 
and director and past-president of Junior 
Achievement of Los Angeles County, to 
mention a few. 


Manager at Grand Rapids 

John J. Harney has been appointed 
ficld manager for Life Insurance of 
North America in Grand Rapids, it was 
announced by Leland T. Waggoner, 
CLU, sales vice president. Before join- 
ing the company Mr. Harney was with 
John Hancok Mutual Life in Boston. 


Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 


New Life Policy Issued 
By Standard Security 


A life insurance policy that can be 
easily read and understood has been 
developed by Standard Security Life, 
New York, and approved by the New 
York State Department of Insurance, 
according to Michael H. Levy, president 
of the company. Tihe new contract’s 
format is a spiral-bound booklet of di- 
gest-magazine size with the certificate 
page, containing information specific to 


notes 
per 
issue 
hing 


in 


Held on 
y-one- 
ount 
of 1 


74, the | Thursday’ 
cent 


the individual policyholder, bound in 
Mylar plastic. 

The new contract is in direct down- 
to-earth language. In the basic policy, 
premiums are “level,” remaining the 
same throughout the time the policy is 
in force. Benefits are miniature estate 
programs. They provide monthly pay- 
ments, in place of income. Premiums 
are in even dollar amounts. 

The new Standard Security policy is 
based on the mortality table recently 
approved by the National Association of 
[Insurance Commissioners. 


« 
rir, Pre 43 in 


~ him 
in care of the Comngg Patents, 
being sure to cite #the t number. 


POLICIES SOLD BY 


MUTUAL BENEFIT |=: 


AGENTS AVERAGE 
$14,062 


That’s not the whole 1958 story! 
Only 5.7% of Mutual Benefit Life 
insurance is term. 


Why do Mutual Benefit Life 
agents write policies so much 
higher than the industry aver- 
age? 

First: Mutual Benefit Life’s 
unusual personal planning for 
TRUE SECURITY appeals 
strongly to the man who has 
more to protect and more to 
spend for insurance. 

Second: Mutual Benefit Life 
provides its agents with fast 
hitting, pre-tested sales aids 
designed to save agents’ and 
prospects’ time. 

Third: Many agents of 
Mutual Benefit Life find it easy 
to concentrate in the higher 
income professional fields. 

For these reasons, and 
others, the men who under- 
stand and value life insurance 
most seek TRUE SECURITY 
from Mutual Benefit Life. This 
also means True Security for 
the agents of Mutual Benefit 
Life and their families. 


COMMODITIES UP 
index Advanced1 Point 
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McElwrath to Address 


LOMA Society Graduates 
G. Thomas McElwrath, CLU, vice 
president, New York. Life, will be the 
guest speaker at the December dinner 
meeting of the Society of LOMA Grad- 
uates. The meeting will be held at the 
New York Life, 51 Madison Avenue, 
beginning at 6:00 p.m., December 1. 
Topic of Mr. \McElwrath’s address will 
be “Inflation and Life Insurance.” 
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LT. GOV. WILSON ON GOOD 
GOVERNMENT 
Lieutenant Governor ‘Malcolm Wilson 


York State fav- 


impression 


made a highly 


New 


orable 


of 


upon an audience of 


close to 1,500 insurance men and women 
at the annual luncheon of the Insurance 
New York at Wal- 
Astoria last week when he defined 


Holding 


government supervision in this field 


Federation of the 


dort 


state regulation of insurance. 


that 


s essential, will be permanent and is 


desirable he also said that such “super- 


vision of any private business should be 


flexible. It should be adaptable, and 


adapted, to the changing times, and it 


be applied with intelligence and 
for the industry af- 
the public that it 


should 
genuine concern 


fected, as well as 
serves.” 


Mr. Wilson 


free enterprise 


voiced his faith in the 


system and believes it 


should be perpetuated. In his view gov- 
ernment succeeds as it nourishes free 
enterprise which he terms the basic eco- 


He 


Federation members and guests 


nomic system of a irue democracy. 
told the 
that the administration 
a sharp appreciation of the problems of 


of New York 
the 


Rockefeller has 


the business 


»State, and is 


community 


keenly aware of im- 


the insurance industry in the 
of state. 


portance of 
overall economic pattern this 
More than 145,000 people 
engaged in insurance in New York State 
Lt, Wilson drew hearty 
applause he declared that “you 
greatest assets 


be 


are actively 


and Governor 


when 


are one of the of our 


state and have a right to treated 


accordingly.” 
state 
he 


Such is the attitude of the gov- 


ernment, he continued, and termed 


that attitude “all important.” He stressed 
the philosophy that underlies the major 
efforts at Albany is and 


foster in all its aspects the business and 


to encourage 
industrial segment of society which pro- 
vides the sustenance for the rest. 

Mr. Wilson called on insurance to play 
a larger role in government affairs. He 
commended highly work of the Federa- 
tion, but that is enough. He 
feels business men cannot hold them- 
selves aloof from government and _ poli- 


said not 


tics and that such men, as citizens also, 
should participate in the formulation and 


implementation of government policies. 
Then he stated with emphasis that 
“there is a direct and inevitable pro- 


portion which obtains between the extent 
of citizen interest in government 
the quality of government the people 
receive.” Calling it all 
people to in selection honest, 
capable officials Mr. Wilson also asked 
contribute their own 


and 


essential for 
join of 


men and women to 


experience and talents when they are 
needed. 
Insurance people particularly, he con- 


tinued, have an invaluable pipeline to the 


public, which should be used to help in- 
sure good government to an even greater 
existed 


he concluded, 


degree than has in the past. 
“Your reward,” “will be 
found in realization that a grateful gov- 
ernment and a grateful populace will be 


the beneficiaries.” 





IN HE AR’ i RESEARCH 

The Insurance Medical Research 
Fund aided 114 different heart research 
programs in the past year, according to 
In addition, 24 


PROGRESS 
Life 


the fund’s annual report. 
research fellows were supported—prom- 
young men and women who have 
their interest and ability in 


ising 
demonstrated 
heart research. 

Nearly $1.2 million were allowed for 
these research programs and fellowships, 
Dr. Francis \R. Dieuaide, scientific direc- 
ter, in the report. Work on heart 
problems is going forward today with 
is reported and it is wholly 
reasonable to expect success in 
control of the major types of cardiovas- 

During the past year 
aided by the fund have 
information about harden- 
the arteries, coronary artery dis- 
ease and high blood pressure. Much 
productive work has also been done on 
fundamental problems in the functions 
the heart and blood vessels. 

Since 1945, when the Fund was organ- 
entire resources have been 
focused on heart disease, which in 
various forms takes a larger toll of hu- 
man life than any other disease. Thus 
far the fund has awarded a total of close 

$12 million for heart research pro- 
grams and fellowships. Financial support 


said 


vigor, it 
gaining 
cular disease. 
investigators 
obtained new 


ing of 


ol 


ized, its 


its 
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RUTHERFORD 


JAMES E. 


James E. Rutherford, vice president in 
charge of Mid-America Operation 
The Prudential, was named vice presi- 
dent of the Community Development Di- 


vision of Chicago Association of Com- 
merce and Industry. Mr. Rutherford has 
been a director of the Association since 


As head of the Association’s 
Development Division, Mr. 
Rutherford will direct the activities of 
the Division’s seven committees which 
comprise more than 350 business execu- 
tives. Each committee is composed of 
businessmen who aid in the develop- 
ment of community programs which help 
all who live and work in the Chicago 
area. 

Since his coming to Chicago in 1955, 
Mr. Ruther ford has been active in many 
of the city’s business, civic and charitable 
organizations. He was recently named by 
Governor William G. Stratton to the 
Northeastern Illinois Metropolitan Area 
Planning Commission. He is the immedi- 
ate past chairman of the Chicago Chap- 
ter, American Red Cross; a trustee of 
the Community Fund- Red Cross Joint 
Appeal of Chicago; a director of the 
Executives’ Club of Chicago, and the 
Economic Club of Chicago; a member 
of the board of managers, Metropolitan 
YMCA of Chicago; the physical improve- 
ment committee of the Chicago Central 
Area Committee, the University of Chi- 
“cago’s Citizens’ Board and its Council 
on Medical and Biological Research. 
Mr. Rutherford is a graduate of Univer- 
sity of Arkansas and of Arkansas Law 
School. He was named head of the 
Mid-America home office of Prudential, 
which serves Illinois and Indiana, in 
1953, and moved to Chicago two years 
later. 


May, 1957. 
Community 


ok * * 


Jane Slichter, daughter of Donald C. 
Slichter, president of Northwestern Mu- 
tual Life, and Thomas Kenneth Allen 
whose family lives in Bangor, Ireland, 
will marry at Trinity Episcopal Church 
in San Francisco on December 6. The 
bride-elect is a graduate of Milwaukee- 


Downer Seminary. After attending 
Wheaton College she was graduated 


from University of North Carolina. She 
is a member of the Milwaukee Service 
Club. Mr. Allen, a graduate of Queen’s 
University in Belfast, has spent the last 
year doing research work at Univ ersity 
of Berkeley. He is with the United 
Kingdom Atomic Energy Research In- 
stallation at Harwell, England. 





comes from a membership of more than 
140 life insurance companies in the 
United States and Canada. 


of 





SLATER 


ROBERT E. 


Robert E. Slater, vice president of John 
Hancock Mutual Life, was appointed 
United States Employer Delegate to the 
Fifth Session of the Advisory ‘Committee 
on Salaried Employees and Professional 
Workers of the International Labor Or- 
ganization, to be held in Cologne, Ger- 
many, November 23 to December 4. His 
appointment was announced by the U.§ 
Department of State. Mr. Slater serves 


as U. S. Employer spokesman on the 
“Effects of Mechanization and Automa- 
tion on Salaried Employes,” and_ the 


international 
governmental 
the Interna- 


establishment of 
in this field. A 
of 80 nations, 
tional Labor Organization, was. estab- 
lished in 1919 in the peace settlement 
following World War I, its first consti- 
tution being part of the Treaty of Ver- 


possible 
standards 
association 


sailles. In 1946, it was recognized asa 
specialized agency with primary respon- 
sibility in 'the labor field by the United 
Nations. 
* ok * 
Everett D. Reese, a member of Mid- 
land Mutual Life’s board of directors, 


has been elected chai rman of the board 
of City National Bank and Trust Co. 
of Columbus. Mr. Reese, a_ former 
president of the American Bankers 
Association and Ohio Bankers Asso- 
ciation, has served as board chairman 
ot Park National Bank of Newark, Ohio, 
and the First National Bank of Cam- 





bridge, Ohio. 
* * x 


Nancy Grobert, executive secretary 01 
Los Angeles Life Underwriters Associa- 
tion, recently appointed executive direc- 
tor of the General Agents and Managers 
Conference in ‘Washington, D. C., was 
given a luncheon by Los Angeles leaders 
with gifts and a book of testimonial 
letters which was presented by Rolla M. 
Hays, Jr. president of the Los Angeles 
Association. The presidents of the other 
Los Angeles groups for which she also 
acted as executive secretary participated 
in the presentations. 

+) =e 


Nicholas R. Castallano has been named 
a bond and burgl ary special agent of the 
Fireman’s Fund in Washington, D. 
After oe from Manhattan Col- 
lege in 1952, he served in the United 
States Army. He joined The Fund in 
1954 as a metropolitan marine claims ad- 
juster and two years later was sent t0 
Philadelphia as a fire claims adjuster. 
He completed The Fund’s training pro- 
gram in New York, and from 1952 until 
his transfer to Washington, he was bond 
and burglary special agent in the New- 
ark, N. J. office. 
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N. Y. State’s Lieut. Governor 


Lieutenant Governor Malcolm Wilson, 
principal speaker before the 45th anni- 
versary_ luncheon of Insurance Federa- 
tion of New York, Inc., at Waldorf 
Astoria November 19, was* air Assembly- 
man for 20 years before his election in 
1958 to second highest office in New 
York State. In all he was elected to 
the assembly for two-year terms nine 
times. In 1958 when again nominated 
for the Assembly seat he withdrew after 
the Republican State convention named 
him as running mate for Nelson A. 
Rockefeller. As lieutenant governor he 
is presiding officer of the State Senate. 
Malcolm Wilson was born February 
%, 1914 in New York City. Son of 
Charles H. Wilson, a patent attorney, 
the family moved to Yonkers in 1920. 

He was graduated from Fordham Col- 
lege with a Bachelor of Arts degree in 
1933 when 19, and he completed his 
studies at Fordham Law School three 
years later. He is a partner in a White 
Plains law firm (Kent, Hazzard, Jaeger 
& Wilson). 

In the Assembly Mr. Wilson for 12 
years was chairman of the codes com- 
mittee and he headed a succession of 
joint legislative committees (Assembly- 
Senate committees) studying particular 
problems. 

As chairman of the Joint Committee 
to Study the State Employes Retirement 
System Mr. Wilson sponsored the law 
that made Social Security benefits avail- 
able to State employes. 

In 1957 the New York State Society 
of Newspaper Editors accorded him its 
John Peter Zenger Award “in recogni- 
tion of his service to the Cause of Free- 
dom of the Press and the People’s Right 
to Know.” 

Other citations include those of Police 
Conference of this state; New York 
State Library Association ; New York 





ed j 











State Nurses Association and New York 
State Home Builders Association. Dur- 
ing World War II he commanded a 
Navy gun crew on an ammunition ship 
in the Mediterranean and European 
theatres and took part in the Normandy 
invasion of June, 1944, 

Mr. Wilson is a vice president of 
Yonkers General ‘Hospital and a director 
ot Family Service Society of Yonkers. 


Also, he is a member of Knights of 
Columbus and Ancient Order of Hi- 
bernians. 


His wife was Katharine McCloskey. 
and they have two daughters, Kathy and 
Anne. 

xk * x 


Lee Made an Albany Assistant 


Assemblyman P. Boice Esser, second 
assembly district representative, has ap- 
pointed as his legislative assistant in 
Albany John J. Lee, Jr. Since 1957 Mr. 
ee has engaged in general practice of 
law in Bronxville. Before being admitted 
to the New York State Bar he was em- 
ployed by_ Associated Aviation Under- 
writers in New York City. 

graduate of (Fordham College and 
Fordham Law School Mr. Lee has been 























the 
Insurance Society 
York and also has lectured at 
Iona College, New Rochelle, N. Y. 

He is admitted to practice before the 


an instructor of business law at 
School of Insurance, 


of New 


United States Federal courts for the 
Southern and Eastern ‘Districts of New 
York, and is also to practice before Su- 
preme Court of the United States. 

Mr. Lee is a member of the Yonkers 
Lawyers Association, Westchester Coun- 
ty Bar Panogeetine and American Bar 
Association. He also is a member of the 
Rotary Club in Bronxville. 


Mr. and Mrs. Lee and their four 
children reside at 652 Scarsdale Road, 
Crestwood, N. Y. 

* * x 


Canada Hospital Plans 


Nine of the ten Canadian Provinces 
now have Government hospital plans in 
operation, all qualifying for Federal 
financial assistance which first became 
available last year. These plans provide 
all-inclusive public ward care in all gen- 
eral hospitals without direct cost to the 
patient except in British Columbia and 
Alberta where the patient is charged up 
to $2 a day. 

In commenting on this situation R. 
Leighton (Foster, Q. C., executive head 
of Canadian Life Insurance Offiers Asso- 
ciation said in an address before the Life 
Insurance Ageny Management Associa- 
tion meeting in Montreal: 

“Quebec is the only province that has 
not yet seen fit to set up a Government 
hospital plan. Quebec has long been 
wary of the centralizing implications of 
acepting Federal handouts. Further, the 
situation in that Province is complicated 
by the fact that so much hospital care 
is administered by religious orders. 
However, there have been indications 
in recent weeks that Quebec is studying 
the possibility of setting up a plan that 
would qualify for at least some of the 
EF ederal moneys available. 

“Three of the Provinces—Manitoba, 
Ontario and P. E. Island—have reserved 
standard ward hospital insurance as a 
government monopoly. Ontario was the 
Province in which private hospital in- 
surance was held most widely. Com- 
panies operating in that province have 
been obliged to adjust their contracts 
accordingly. Quite naturally the process 
of contractual adjustment has spread 
into other Provinces. 

“Many new comprehensive plans are 
being written by the companies, particu- 
larly on a Group basis, to cover, say 
75% or 80% of all hospital and medical 
expenses (other than those covered by 
the governmental hospital programs) 
in excess of $25.00 or $50.00. It is too 
early to know if the increased premium 
income developed by these new plans 
will be sufficient to replace the premium 
income the companies have lost in the 

. . ” 
standard ward hospital insurance fields. 


AEC to Tighten Indemnity Program, 
Lowenstein Says 


It is probable that the Atomic Energy 
Commission will “button up” its indem- 
nity program for reactor licensees next 
year by developing final regulations 
under the Price-Anderson reactor in- 
demnity statute, AEC Counsel Robert 
Lowenstein told the recent annual con- 
ference of the Atomic Industrial Forum 


in Washington, D. C. 
The regulations, which were issued 
last year in temporary form, now are 


being revised, Mr. Lowenstein said. The 
two principal rules cover the method for 
determining the amount of financial pro- 
tection to be required of reactor licen- 
sees in order to be eligible for govern- 
ment indemnification for third-party lia- 
bility losses, and the form of the com- 
prehensive indemnity agreement. 

The proposed indemnity agreement, 
Mr. Lowenstein added, is being revised 
to “take account of the substantial com- 
ments which have been received, and in 
light of the provisions of the form of nu- 
liability insurance policy 


clear energy 
issued by the insurance syndicate last 
summer. 

In another address to the Forum, Ed- 


win E, Spingarn, counsel, AEC division 
of international affairs, cited advances 
in the development of four draft inter- 
national conventions designed to solve 
the “problems created by the interna- 
tional consequences of a nuclear incident, 
especially in Europe and other densely 
populated areas of the world.” 

The four third-party liability conven- 
tions, he said, are sponsored respectively 
by the Organization for European _Eco- 
nomic Cooperation (OEEC), the Euro- 
pean Atomic Energy Community (EUR- 
ATOM), the’ International Atomic 
Energy Agency (IAEA) and the Inter- 
national Maritime Committee, a private 


organization of attorneys in the major 
maritime nations. 
All of these conventions, Mr. Sping- 


arn pointed out, differ from the approach 
taken by this country in the Price-Ander- 
son Act to provide excess coverage 
indemnification for third party liability 
losses incurred by domestic reactor oper- 
ators. 

However, he added, the United States 
is vitally concerned with the develop- 
ment of such conventions, and “has 
urged that it is most important that the 
OEEC and EURATOM conventions be 
concluded as expeditiously as possible.” 
The EURATOM draft convention is de- 
signed to mesh with and supplement the 
proposed OEEC convention. 

Nearly all the major problems with 
respect to the OEEC draft have been 
resolved, but finalization of the conven- 
tion has been delayed by the recent ob- 
jection raised by the French Govern- 
ment to the absence of a provision for 
Government indemnification over and 
above the amount of available commer- 
cial insurance coverage. This conflict, he 
pointed out, has resulted in suspension 


of all work on the EURATOM draft. 


* * * 


Revised National Fire Codes Issued 


Important changes in fire safety stand- 
ards are incorporated in a new and re- 
vised edition of the National Fire Codes 
just published by the National Fire Pro- 
tection Association, it was announced by 
Robert S. Moulton, technical secretary 
of the association. 

The six-volume 1959 edition is a com- 
pilation of the 177 standards developed 
by NFPA in the fields of flammable 
liquids and gases; combustible solids, 
dusts, chemicals and explosives; build- 
ing construction and equipment; ex- 
tinguishing equipment; electrical instal- 
lations; and transportation. 

New material in the 1959 edition in- 
cludes 60 new or revised fire safety 
standards adopted at the 1959 NFPA 
annual meeting. It also incorporates 
all amendments approved by the NFPA 
board of directors up to and including 
July 30, 1959. 

The six new volumes, with a total of 
5,280 pages, by title and content are: 
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I—Flammable Liquids and 
standards, 1,024 pages). 
II—Combustible Solids, Dusts, 


and Explosives (36 standards, 


Volume 
Gases (34 

Volume 
Chemicals 
736 pages). 

Volume III — Building Construction 
and Equipment (33 standards plus an 
informative discussion of building codes 


and references to model codes, 784 
pages). 


Volume IV—Extinguishing Equipment 
(33 standards, 1,168 pages). 

Volume V — Electrical (includes the 
1959 National Electrical Code com- 
plete revision of the 1956 edition incor- 
porating a substantial number of im- 
portant new electrical safety provisions, 
extensive editorial revisions and a com- 
pletely new numbering system—and 6 
other standards on electrical fire alarm 
and supervisory service, lightning pro- 
tection and static electricity. 768 pages). 

Volume VI—Transportation (34 stand- 
ards on air, marine, bus and_ truck 
transportation and salvage operations, 
plus a comprehensive review of appli- 
cable government regulations affecting 
transportation, 800 pages). 

The codes, in keeping with the tradi- 
tional objectives of the NFPA, are of- 
fered as a suggested basis for safety to 
life and property from fire without 
causing undue inconvenience and ex- 
pense. Purely advisory so far as the 
National Fire Protection Association is 
concerned, they are used widely in the 
United States, Canada and abroad by 
property owners, legal and insurarice in- 
terests, and others responsible in ‘the 
field of fire safety. 

More than 100 technical committees 
composed of experts representing the 
general public, government, industry, 
and insurance prepare and _ regularly 
review and revise all NFPA fire safety 
standards. Many of these standards are 
subsequently adopted and published as 
the official standards of the National 
Board of Fire Underwriters, the Canad- 
ian Underwriters Association and other 
organizations. 

The National Fire Codes ($7 per 
volume, $35 for the set of six) may 
be obtained from the Publications De- 
partment, National Fire Protection As- 
sociation, 60 Batterymarch Street, Boston 
10, Mass. 





ee ee 

Nicholas C. Norell, treasurer and 

comptroller of Anchor Casualty of St. 
Paul, has received the NOMA award 


from the Twin Cities chapitter of the Na- 
tional Office Management Association. 
The award was presented for his con- 
tribution in the field of office manage- 
ment. 
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Insurance Institute 
Annual Meeting Held 


337 RECEIVE CERTIFICATES 





Hardy Prize Won by J. M. Zangerle 
of State Farm; Dillard Named 
President, Succeeding Plitt 





The annual meeting of members of 
the Insurance Institute of America was 
held at the Hotel Governor ‘Clinton in 
New York City. W. Irving Plitt, pres- 
ident of the Institute and vice president 
of Atlantic Mutual, At the 
meeting, attended by a number of per- 
sons from distant locations as well 
from the New York insurance offices, the 


presided. 


as 





~ 


Matar 
W. IRVING PLITT 


Final Certificate of the Institute was 
awarded by Dr. Harry J. Loman, execu- 
tive vice president, to 337 persons from 
all parts of the United States who com- 
pleted requirements during 1959. 

Eighteen persons from the New York 
City area were presented with their cer- 
tificates personally. Mr. Plitt presented 
the annual awards for outstanding 
achievement of examinees. The most im- 
portant of these awards is the Edward 
Rochie Hardy Prize which is given each 
year to the “most distinguished graduate 
of the year.” To be eligible the student 
must have a minimum of 85% in all ex- 
aminations. Eligible condidates are then 
rated on the following five points: char- 
acter, personality, promise of future 
usefulness, business bearing, and execu- 
tive ability. The Hardy Prize this year 
went to Joseph M. Zangerle, service 
superintendent for the State Farm Mu- 
tual at Springfield, Pa. 

The Ben S. McKeel Prize for the 
person engaged in claim or loss adjust- 
ment work who receives the highest av- 
erage mark for the three examinations 
was awarded to Herbert T. Slade from 
Syracuse, N. Y., where he is regional 
claims attorney for Nationwide Mutual. 

Dr. Loman outlined the examination 
results for the past year and described 
the Institute’s progress. He said that 
since 1953 when the revised program be- 
came effective 11,025 examinations have 
been taken and a total of 1,558 persons 
have earned the Final Certificate. He 


also explained that increased encourage- 
ment by top management to their per- 
sonnel to work for the Final Certificate 





Affiliated Photo-Conway 
JOHN H. DILLARD 


has resulted in 1959 being the Institute’s 
best year to date. 
New Officers Elected 

Officers were elected as follows: Pres- 
ident, John H. Dillard, vice president, 
Fireman’s Fund; executive vice pres- 
ident, Dr. Loman; vice presidents, Mil- 
ton W. Mays, vice president, America 
Fore Loyalty Group and Thorin T. Grim- 
son, executive vice president, Crum & 
Forster; treasurer, F. Harman Chegwid- 
den, CPCU, vice president, treasurer and 
chairman of finance committee, Camden 
Fire; secretary, Arthur C. Goerlich, pres- 
ident, Insurance Society of New York. 

For the term ending 1962, the following 
were elected to the board of governors: 
Walter E. Beeson, vice president, Great 
American Indemnity; John A. Diemand, 
president, Insurance Company of North 
America; Harry D. Durham, chairman 
executive committee, Iowa National Mu- 
tual Co.; Walter L. Falk,.ass’t.-U..S. 
manager and vice president, Royal Globe 
Group; Mr. Plitt; Charles P. Jervey, 
vice president, Travels Indemnity; Ed- 
ward J. Martin, executive vice president, 
Phoenix of Hartford. 


Many America Fore 
Promotions Announced 


RYAN, BERRY, PITRE ADD DUTIES 





Kurbyweit, O’Brien and Sheldon Vice 
Presidents; Eight Assistant Secre- 
taries Become Secretaries 

Following meetings of directors of 
America Fore companies of the America 
Fore Loyalty Group, the following offi- 
cial appointments at the head office in 
New York City are announced: 

Edward J. Ryan, vice president of The 
Fidelity and Casualty of New York, has 
also been appointed a vice president of 
the America Fore fire companies. He 
assumes additional responsibilities re- 


sulting from the transfer of Vice Presi- 
dent Erwin H. Luecke to Chicago. 

William H. Berry, vice president of 
the America Fore fire companies, has 
also been appointed a vice president of 
Fidelity and Casualty. He assumes senior 
responsibility for establishing and ad- 
ministrating an America Fore engineer- 
ing department. 

Melford J. Pitre, vice president of Fi- 
delity and Casualty has also been ap- 
pointed a vice president of the America 
Fore fire companies. While continuing 
his present duties, he will share as Mr. 
Berry’s alternate in responsibility for 
the America Fore engineering depart- 
ment. 


Three Made Vice Presidents 


Victor Kurbyweit, Thomas E. O’Brien 
and Walter D. Sheldon, formerly secre- 
taries, have been appointed vice presi- 
dents of the America Fore fire com- 
panies. 

J. Homer Donica, William L. Bren- 
nan, Thomas W. Booth, Harry W. 
Kohler, W. Hugh ‘Hunter, Lane C. Kaley 
and Sylvester P. Eisemann, formerly 
assistant secretaries, have been appointed 
secretaries of America Fore fire com- 
panies. Mr. Eisemann will continue to 
supervise the fire companies’ operations 
at the Brooklyn office. 

Manuel J. Tanz, formerly an assistant 
secretary, has been appointed a secre- 
tary of Fidelity and Casualty and will 
continue to supervise F. & C. operations 
at Brooklyn. 








Donald B. Sherwood Guest 
Of Honor at NBFU Lunch 


Donald '‘B. Sherwood, who is retiring 
assistant general manager of the Na- 
tional Board of Fire Underwriters, was 
guest of honor November 23 at a lunch- 
eon tendered him at the Union League 
Club by the officers and senior staff of 
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Harry W. Miller 
Board and 


the National Board. 
president of the ‘National 


general United States attorney of theh 
Commercial Union Group, presided a} 


the luncheon. 

F. John Barclay, chairman of the Na. 
tional Board’s committee on adjustments 
and vice president of ‘Maryland Casualty, 
presented Mr. Sherwood with a resolu. 
tion of appreciation for his services from 
the committee on adjustments of the 
National Board. ‘Mr. Sherwood was also 
the recipient of a collection of music 
albums for his hi-fidelity ‘stereophonic 
record playing set. 


Mr. Sherwood retired last month from | 


the National Board, after 41 years of 
service in insurance. He had served as 
assistant general manager of the Nation- 
al Board since 1954, and prior to that 
was NBFU general adjuster for eight 
years. Before joining the National 
Board in 1946 he was general adjuster 
for the Commercial Union Group. 





Top Executives Attend 
New York Women’s Dinner 


Some of the nation’s leading fire in- 
surance executives attended the twenty- 
fifth anniversary dinner of the Insur- 
ance Women of New York on |Monday 
night at the Fifth Avenue hotel. The 
dinner committee consisted of 12 past 
presidents of the association. Julia D. 


Russell was chairman of that committee, | 
the others present being: Helen M. Gar- | 


vin, Helen Williams, Florence Mc- 
Caskie, Viola C. Whaley, Agnes Loug- 
heed, Leone E. Martin, Ada P. Mac- 
Gregor, Mary R. Regan, 
Delph, Florence Atwood and 
Hart. 

One of the features of the dinner, pre- 
sided over by Evelyn M. Buehler, was 4 
history of the Insurance Women of New 


Mabel 


York given by Lydia Lenzen, which was |) 
a spirited as well as humorous account. | 


Guest speaker was Lisa Sergio, a we 


known figure on the radio and TV, who | 
described her visit to Russia and cat- | 


tioned the audience to take a realistic, 
cynical view of a too warm approach by 
Russian Government leaders. “In talking 
with the Soviets,” she said, “we must 
keep our eyes open.” 


GLENS FALLS DIVIDEND 
Directors of the Glens Falls Insuranct 
Co. have approved payment of a quar- 
terly dividend of 25 cents a share on the 
capital stock of the company. The divr 
dend is payable on January 11, to stock- 
holders of record at the close of business 
December 24. It is the 247th consecutive 
— paid by the Glens Falls since 
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Elvis D. Richardson 


Followi ing 


'Southw estern 
‘at Dallas are announced: 
Ben Lee Boynton, vice president and 
manager for the Loyalty companies, has 
‘also been appointed vice president and 
“manager for the America Fore com- 


vice president 
America Fore fire companies. 

vice president of 
the Loyalty companies, and Aubrey D. 


Tom R. 
America Fore 


serve as 
Boynton. 
Adolph W. Beckman, secretary of the 
America Fore fire companies, 
been appointed a secretary of the Fi- 
delity and Casualty and the Loyalty com- 
panies of the group. 
Elvis D. 


| appointed 





cst atti 
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America Fore Loyalty Executive 


Changes in the Southwestern Dept. 





meetings of 
Fcompanies of the America Fore Loyalty 


Tom R. Chatfield 





Wilmer E. Allen 


directors of 


the following changes in the 


department 


headquarters 


This fills the vacancy resulting 


and 


Chatfield, 


irom the death of James 'D. Culpepper, 
i manager for the 


formerly a secretary of the 


Richardson 


assistant 


fire companies, 
vice presidents of all companies of the 
America Fore Loyalty Group. They will 
immediate assistants 


become 


to Mr. 


has also 


and Wilmer E. 
Allen, assistant secretaries of the Amer- 
pica Fore fire companies, have also been 
secretaries of the 
Fidelity and Casualty and the Loyalty 
companies. 
.«. Hugh Heard, former regional claims 
| supervisor for the Fidelity and Casualty 
'in the Southwestern 


department, has 
been appointed as assistant sec retary of 





C. Hugh Heard S. E. Welsh 


all companies of the America Fore 
Loyalty Group. 

Spurgeon E. Welsh, formerly agency 
superintendent for the F. & C. at the 
home office in New York City, has been 
appointed an assistant secretary of all 
companies of the group and will transfer 
to Dallas immediately where he_ will 
assume enlarged duties and responsibili- 
ties in the Southwestern department. 


Ben Lee Boynton 


Mr. Boynton joined the Loyalty com- 
panies in 1932 as a second vice president 
after prior association with a Waco 
agency, the United States Fidelity and 
Guaranty, Standard Accident and the 
United States Casualty. In 1951 he was 
appointed vice president and manager of 
Loyalty’s Southwestern department su- 
pervising the group’s activities in Texas 
and Louisiana. Arkansas was plac ed un- 
der his supervision in 1958. 

Mr. \Boynton is chairman of the pub- 
lic relations committee of the Texas 
Insurance Advisory Assn.; vice chairman 
of the advisory committee of the Na- 
tional Automobile Theft Bureau; mem- 
ber of the Texas advisory committee of 
the Association of Casualty and Surety 
Companies; chairman of the advisory 
committee of the southwestern division, 
Marine Office of America. He is also 
a member of the athletic committee of 
the Dallas Chamber of Commerce; vice 
chairman of the Citizen’s Traffic Com- 
mission; member of the Brook Hollow 
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Golf Club and the Salesmanship Club 
of Dallas. 

A veteran of World Wars I and Ti, 
Mr. Boynton was born in Waco, Texas. 
He received his A.B. degree from Wil- 
liams College, Williamstown, Mass., 
where he won All-American honors as 
quarterback in 1919 and 1920. 


Tom R. Chatfield 


Tom R. Chatfield has been with the 
Loyalty companies since 1931. He was 
named special agent in 1932 and agency 
superintendent i in 1941. He was appointed 
an assistant secretary of the Loyalty 
companies in 1944, a secretary in 1948, 
a second vice president in 1951 and a vice 
president in 1958. 

Born in Yatesville, Ga., Mr. Chatfield 
was graduated from Young Harris Junior 
College in Georgia and attended business 
school in Dallas. He received his CPCU 
degree in 1947. He is a member of Blue 
Goose and the Insurance Club of Dallas. 
In 1956 he received the Mabry Seay 
Award from the Dallas Association of 
Insurance Agents for making the great- 
est contribution to the industry. 


Aubrey D. Jackson 


Aubrey D. Jackson joined America 
Fore in 1937 and entered the Texas field 
as a special agent. In 1938 he became 
an assistant engineer and later went to 
Arkansas as a special agent. He was 
named general adjuster for the Southern 
department at Atlanta in 1948. He was 
appointed agency superintendent at At- 
lanta in 1953 and later that year trans- 
ferred to the Dallas office. He was ap- 
pointed an assistant secretary of the 
America Fore fire companies in 1956 and 
a secretary in 1958. 





Fire Losses Down 14.3% 


Estimated fire losses in the United 
States during October amounted to $71,- 
160,000, the National Board of Fire 
Underwriters has reported. According to 
Lewis A. Vincent, NBFU’s general man- 
ager, this $71,160,000 loss represents a 
decrease of 3.0% from losses of $73,- 
393,000 reported for October, 1958, and a 
decrease of 14.3% from losses of $83,- 
027,000 for September, 1959, 

Losses for the first ten months of 1959 
now total $872,047,000, a decrease of 1.4% 
from the first ten months of 1958, when 
they amounted to $884,204,000. These es- 
timated losses include an allowance for 
uninsured and unreported losses. 


Fireman’s Fund Declares 


25% Stock Dividend 

Directors of Fireman’s Fund Insurance 
Co. have declared a 25% stock dividend 
to be distributed January 15 to stock- 
holders of record November 30. Presi- 
dent James F. Crafts said that the di- 
rectors had indicated their intent of 
continuing the 45¢ quarterly dividend 
rate currently being paid. The regular 
dividend declaration date is in December. 





National Union Stock 
Offering Is Successful 


National Union Fire of Pitts- 
burgh announces that its offering of 
200,000 shares of capital stock to its 
stockholders was concluded November 16 
and the stockholders had subscribed to 
198,886 of the 200,000 shares offered or 
99.44%. ‘Proceeds from sale of the new 
capital stock amounted to $6,500,000 be- 
fore expenses and it is contemplated the 
funds will provide the additional capital 
considered advisable in view of the com- 
pany’s increased volume of business. The 
new proceeds will be added initially to 
general funds, and it is intended that 
investment will be made in securities 
qualified as legal investments for Penn- 
sylvania fire insurance companies. 
Rights to subscribe for the new stock 
on the ‘basis of one new share for each 
three shares of stock held had been is- 
sued on October 16 at a price of $32.50 
per share and the offering was under- 
written by a group headed by The First 
Boston Corporation. Giving effect to the 
sale of the new shares, capitalization of 
the company will consist of 800,000 
shares of capital stock $5 par value. 


The 





GREELY OF NBFU DIES 
Thomas ‘A. Greely, special agent for 
the National Board of Fire Underwriters 
for 38 years, died suddenly November 
20 in Chicago. Mr. Greely had been a 
member of the National Board’s arson 
department since 1921. This gave him 
the distinction of having the longest 
term of service of any active agent. Be- 
fore joining the National Board, Mr. 
Greely served as a Deputy State Fire 

Marshal of Illinois for eight years. 
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Jaffe on Producers’ Deficiencies 


Mr. Jaffe said that too many producers, 


the monthly meeting of 
In- 


Speaking at 
Hudson County 
surance Agents in 
November 19, Alfred I. Jaffe, president 
of Jaffe Agency, Inc., New York City 
underwriting firm, said his experience 
indicates that many producers are deffi- 


the Association of 


Bayonne, N. J. on 


cient in four categories, with “lack of 
thoroughness” heading the list in most 
instances. 


Mr. Jaffe said that the other failings 
lie has noticed are lack of ability to com- 
municate properly both verbally and in 
writing; lack of insurance knowledge, 
and finally, a shocking lack of confidence 
on the part of the producer. He ex- 
plained that these personality and educa- 
tional deficiencies are present as a rule 
in part or even completely. Result is 
that the average producer, be he broker 
or focal agent, is not prepared to do 
more than a cusory job for his client, 
and therefore for himself. 

Improper communicating ability can 
often be traced to indifferences to basics 
at school or college. “You may know 
every coverage, rule and rate in the 
book,” he said, “but if you can’t explain 
them to your client you won’t get the 
order. And if in spite of yourself you 
get it anyway, how will the underwriter 
understand you?” 


lacking both in thoroughness and _ in 
confidence in themselves, are content to 
look at existing policies when calling on 
prospects. They fail to ask pertinent 
questions and look into nothing beyond 
the unmediate office they might sit in. 
“Perhaps,” he said, “they don’t ask the 
questions pecause they would not know 
what to do insurance-wise with the an- 
swers!” 

Yet if the-producer really has what it 
takes, he said, the questions asked and 
the answers evaluated will do several 
things: (1) Prove to the prospect he can 
command his respect because he is a man 
of standing in his field. (2) Supply an 
intelligent base to make sound recom- 
mendations to the client. (3) Place the 
producer in position when the time 
comes, to supply his markets with accu- 
rate and complete background on the 
risk. 

Mr. Jaffe also called attention to the 
importance of getting such obvious things 
as insurance terminology straight when 
dealing with underwriters. “Incorrect 
labeling of coverages such as ‘residence 
burglary’ instead of ‘theft? may not be 
serious,” he continued, “but nevertheless 
it can stamp you in some eyes as one 
who hasn’t learned anything new in 25 
years!” 





Mutual Leaders Warns 
Of Laxity on Losses 


Mutual insurance company managers 
must improve their property loss adjust- 
ment facilities if their organizations are 
going to maintain a competitive posi- 
tion, more than a hundred such execu- 
tives told 
joint meeting of the Federation of Mu- 
tual Fire Insurance Companies and the 
National Association of Mutual Insur- 
ance Companies held in conjunction with 
the latter’s 63rd annual convention in 
Dallas, Texas. 

Don T. Hawkins, Chicago, assistant 
manager of the Mutual Loss Research 
Bureau, warned that the laxity which 
has prevailed in property loss adjust- 
ments since World War II is beginning 
to have serious effects upon the economic 
welfare of the insurance business, and 
that the stock property insurers already 
have tightened up this function by mer- 
ger of adjusting bureaus and improve- 
ment of internal controls. 

The most pressing need is for adequate 
field supervision, he said, in the form 
of a cadre of qualified and strategically- 
located men to maintain closer liaison 
with field adjusters. The procedures and 
standards program instituted by mutual 


were recently at a_ special 


INA Honor Students Named 


Honor students who graduated in the 
51st class o.1 the School for Agents, held 
at Insurance Company of North America 
Companies headquarters in Philadelphia, 


were: 
Donald W. Wanamaker. W. “Dee” 
Morton Jusurance Agency, Portland, 


Ore. Robert Ingersoll, Robert Cunning- 
ham Agency, Mason City, IIl.; Robert 
M. Neal, Linton Insurance Agency, Lin- 
coln, Me.: Edward L. Hite, Wm. H. Hite 
Agency, St. Paul. 

These agents were among 29 men from 
16 states and Canada who graduated 
after completing an intensive eight week 
course in the principles of fire, marine 
and casualty insurance conducted by 
INA. 





loss managers last year should be fol- 
lowed closely. Companies must gain 
better control over loss assignments. 
Most thinking producers do not like the 


responsibility of assigning losses, but 
feel they need it as a_ competitive 
weapon. The privilege of assigning 


losses has been abused by an avaricious 
minority. Many mutual and stock com- 
panies have regained complete control 
of loss assignments, have profited there- 
by, and have experienced much less re- 
sistance than expected. 





N. Y. Agents Meet At 
Kiamesha Lake May 15-18 


The 1960 annual convention of the 
New York State Association of Insur- 
ance Agents will be held Sunday-Wed- 
nesday, May 15-18, at the Concord Hotel, 
Kiamesha Lake at Monticello. Full con- 
vention sessions will be conducted Mon- 
day, Tuesday and Wednesday mornings. 
Special panel sessions will be scheduled 
for afternoons. This allows opportunity 
to make use of recreational facilities 
available. The banquet hall can accom- 
modate 2,000 persons. 





Boro Hall Agency Forms 
Mutual Fund Affiliate 


The Boro Hall Agency, Inc., Brook- 
lyn, with offices in Long Island and 
Florida, announces formation of a new 
subsidiary to be known as the Boro 
Hall Investors Growth, Inc., (B I G), 
handling mutual fund securities. 

The management of B I G will consist 
of Albert Newman and Edward Eisen- 
berg, president and vice-president of 
Boro Hall Agency, Inc., and Shim Levy, 
president of Investors Growth Corpora- 
tion. David Shapiro will be sales man- 
ager. Mr. Shapiro was formerly a sales 
supervisor with the Investors Growth 
Corp. Prior to his joining Investors 
Growth Corporation he was director of 
research for Kalb, Voorhis & Co., mem- 
bers of the New York State Exchange. 
He had previously spent three years as 
a security analyst at Thompson & Mc- 
Kinnon where he specialized in the anal- 
ysis of investment companies. 





Pohs Institute Insurance 


Course Starts on Dec. 2 


Herbert J. Pohs, founder-director of 
the Pohs Institute of Insurance, an- 
nounces enrollment has opened for its 
clesses starting in December. The In- 
surance Agents’ and Brokers’ Course, 
qualifiying applicants for the New York 
and New Jersey State examinations will 
start December 2nd, and classes will be 
held on Monday, Wednesday and Friday 
evenings for a period of 12 weeks. The 
course will be completed in time for the 
students to take the March, 1960 State 
examinations. 

The insurance course will be given in 
the three locations maintained by the 
school, namely, 132 Nassau St., New 
York City; 148-15 Archer Ave., Jamaica, 
Queens, and Mid-Island Shopping Plaza, 
Hicksville, L. I., N. Y. All classes are 
from 6:30 to 9:15 P.M. Brochures may 
be had by phoning COrtlandt 7-7318 or 
by writing to the Institute at 132 Nassau 
St.. New York 38. 


D. of C. Agents Honor 


Schinnerer, Underwood 

The District of Columbia Association 
of Insurance Agents has presented its 
two annual awards to Victor O. Schin- 
nerer and Kenneth R. Underwood. Mr. 
Schinnerer, who heads the insurance firm 
bearing his name and is immediate past 
president of the Washington Board of 
Trade, was named “outstanding mem- 
ber of the year” by the organization for 
fire and casualty underwriters. 

He was cited for civic leadership while 
continuing to serve the association, of 
which he is also past president. He has 
been a director of the National Associa- 
tion of Insurance Agents and was pres- 
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Driver Education for Va. _ |hujor 


High School Students Urged Roberts 


a eer rae 

The Virginia Association of Insurance etce fi 
Agents has recommended through torge 
accident prevention and driver training 





dent. 


committee a program of driver educ:-f John 
tion for youths in Virginia high schoos pace Ce 
Committee Chairman S. Strother Smitpelected 
of Richmond in his report to tht Peter 2 
State Commission on Public Educating sun Li 
noted that “over 26% of our accidents ap director 
caused by drivers under the age 0 director 
25.” He said this ratio of accidents i tified p 


resulting in higher insurance premium 
rates for young motorists. ry 
VAIA recommended that full drivin 














courses be offered in every high schol} Speak 
and that the cost be off-set by increas n the 
ing the fee for operators’ permits. Als0, AMerICe 
that “conditional” licenses be given nee B 
youthful -applicants for permits whici))Y@ase 
would give them the privilege of oper) °™T J 
ating a motor vehicle only so long @& pes ho 
they operate the vehicle in a carelll Fates 
manner, B Mr. ¢ 

F innovat 
ident of the United States Internation! #that of 
Exposition, Inc. band lite 









Mr. Underwood, manager of the Dis} 
trict Insurance Rating Bureau, we 
named “associate member of the yeat.§ 
He was cited for bringing about a hig! 





degree of co-operation between agenisjgand Inc 
and the rating bureau. phere 0 
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EXCELSIOR GAINS SHOWN 








allied with [Best Underwriting and Investment 
lo handy — Earnings in Company’s History 
Dur ni Reported for Nine Months 

The best underwriting and investment 
pmings in the company’s history were 
sported to the directors of Excelsior 
wrance Company by President For- 
st H. Witmeyer and Board Chairman 
oan C. Stott at the regular quarterly 
eeting held-at the home office in Syra- 
se, N. Y. 

uring the first nine months of this 
ar before provisions for Federal in- 
ome tax Excelsior had underwriting 
wmings of $106,563 compared with $62,- 
7 jast year, and net investment earn- 
gs and realized gains of $97,726 com- 
aed with $67,630 a year ago. After 
quity adjustment in the unearned pre- 
nium reserve there was a total gain this 
ear of $177,973 or 99 cents per share 
i 180,115 shares of stock outstanding, 
ompared with $150,328 or 83 cents per 
hare during the same nine months of 


Agents Ay 

















ke ratio of claims and adjustment 
xpense incurred to premiums earned was 
16%, while other expenses and taxes 
other than income tax) incurred to net 
premiums written was 41.1%—a combined 
otal of 92.7% compared with 92.1% a 
rear ago. Excluding adjustment expense, 
ure earned loss ratios incurred during 
ine months were 48% on fire, 44% on 
xtended coverage, 325% on  home- 
wners, 49.1% on automobile material 
famage and 48.5% on inland marine. 
Compared with a year ago other gains 
be an increase of 9.4% in net assets, 
gain of 5% in gross agency premiums, 
E fend of 9.8% in unearned premium re- 
serve. At the close of September Excel- 
RS Reior had $1.91 of assets for every $1.00 
of liabilities and $1.13 of policyholders’ 
RK 38 Peurplus for each $1.00 of unearned pre- 


1959 





tum reserve. 





| Roberts Chairman of 


Capitol Underwriters 
# Capitol Insurance Underwriters, Inc. 
‘of Washington has announced a realign- 
ent of officers following acquisition of 
major stock interest by William A. 
Roberts, Washington attorney. Mr. 
Roberts, former secretary of the insur- 
ance firm, becomes board chairman. 
hongd B. Kennedy Jr. continues as pres- 
ident. 
John L. Clarke, formerly with Insur- 
ance Company of North America, was 
wpelected vice president and a director. 
to thpPeter A. Knowles, formerly with the 
‘ducatinfsun Life, was elected secretary and 
dents arpirector. Also added to the board of 
age cpilitectors was William G. Sickles, a cer- 
idents sf tified public accountant. 


premium 
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1 driving Cooke Talks to CPCU 


h schoo}, Speaking before the annual conference 
increa-fo! the Los Angeles Chapter of the 
ts. Also) American Society of Insurance Manage- 
given to) ment B. D. Cooke, president of Agency 
‘s whicht Managers Limited of New York and 
of oper) Sttior partner of B. D. Cooke & Part- 
long ies Limited, of London, brought a 





~carefilfestaphic picture of the changing world of 
insurance, 

|. Mr. Cooke compared the ingenuity of 
“iMnovators in the field of insurance with 
rnationd that of inventors and writers in science 
_ and literature. It took the genius of a 

the Dis Cuthbert Heath, at the turn of the cen- 
au, wajp'tiry and shofter after, to create, as an 
e yeat Underwriter at Lloyd’s underwriting 
t a higif@torms that enabled modern commerce 
1 agents =and industry to develop in an atmos- 
here of confidence and financial secur- 









Mr, Heath, said Mr. Cooke, was the 
‘st man to write a burglary policy, a 
Water damage policy and any form of 
commercial all risks policy. He actually 
nee them, According to Mr. Cooke, 
ec saga developments in the London 
Bonds: Seem to confirm the fact that 
: are a is still the center of the pioneer 
“i : insurance. One is insurance of 
red merican companies for fire and 
basis ee coverage on an excess of loss 
on tlagg other is a form of all risks 
thei y on ordinary commercial buildings, 
—f “T contents, machinery, and stock. 














Fireman’s Fund Record 


Xmas Issue in Demand 


The December issue of The Record, 
magizine of Fireman’s Fund Insurance 
Co., has become a tradition throughout 
the years. This year’s December issue is 
already more widely heralded than us- 
ual. Aside from Christmas wishes, the 
entire contents are devoted to “the story 
of Christmas as recorded in the Gospels 
of Saint Matthew and Saint Luke,” with- 
out any touch of commercialism. 

The wrap-around cover is a rendition 
of Bethlehem in soft gold and pastel 
colors, and inside illustrations are wood- 
lock in design, depicting Biblical scenes. 
The 81-year-old Record is the oldest fire 
insurance company magazine in the 
country and the fifth oldest house organ 
of any kind. Cost of the publication is 
largely borne by The Fund, subscribing 
agents and brokers paying a nominal 
charge of 10¢ per copy. 

More than 100,000 copies of the De- 
cember, 1959, issue were printed—an all- 
time high—and the supply already is 
nearly exhausted. 





D. R. Mead & Co. Ins. Dept. 


At the D. R. Mead & Co. offices in 
Ft. Lauderdale, Fla., an insurance de- 
partment has been opened under direc- 
tion of Carl E. Peterson. A member of 
the D. R. Mead Company for many 
years, he will provide insurance service 
for people in his Ft. Lauderdale offices. 

A graduate of Wesleyan University in 
Middletown, Conn., Mr. Peterson teaches 
a course in the principles and practices 
of insurance in the evening division of 
Lindsey Hopkins Vocational School in 
Miami. 





VIRGINIA AGENCY CHANGE 

E. Ray Winters, formerly president 
of Winters-James Insurance Agency, 
Richmond, Va., has gone into the insur- 
ance business in Mechnicsville. He and 
Stuart A. Oliver, president of the Tri- 
County Bank, have bought out an exist- 
ing agency and changed the name to the 
Winters-Oliver Insurance Agency. Mr. 
Winters has lived in the Mechanicsville 
area for about 20 years. He recently 
sold his interest in the agency to his 
partner, ‘Harry \R. James, to devote his 
time to a business nearer home. 





NORTH DAKOTA AGENTS ELECT 

John Dixon, Fargo, has been named 
president of the North Dakota Associa- 
tion of Insurance Agents. Frank Ones, 
Fargo, was elected first vice president; 
Harry Vadnie, Bismark, second vice 
president; J. D. Crabtree, Ellendale, sec- 
retary-treasurer. 

Directors named were Charles Daw- 
son, Fargo; James Civila, Dickinson; 
Thomas Jaeger, Valley City, and Clifford 
Nanesen, Tioga. William Daner, Bis- 
mark, was re-elected executive director. 

The group also voted to change the 
name of the organization to North Da- 
kota Association of Independent Insur- 
ance Agents. 
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because 


KNOWLEDGEABILITY SELLS 


Set against a backdrop of the world’s most exciting city, the Royal- 
Globe Agents’ School offers, tuition-free, a concentrated course in 
insurance. Career men across the nation attest to its breadth and 
depth, and to its helping them to a consistent command of insur- 
ance knowledge — an important factor in success. 


Call your multiple-line fieldman; enroll in the seven-week class 
starting February 15. 


The Agents’ School is another 
reason why, with agents, 
Royal-Globe is 


“TOPS IN EVERY SERVICE” 


ROYALBAGLOBEG/ 


oa, a 
INSURANCE GROUP New York 38, New York. 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY + AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. - THAMES & MERSEY MARINE INSURANCE COMPANY, LTD 
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Joint Council of 
Producers Proposed 


NAIB ISSUES INVITATIONS 
National] Associations of Insurance 
Agents, Casualty and Surety Agents, 


Bond Producers Get Proposals 


The National Association of Insurance 
3rokers announces that it has invited a 
number of other national producer 
groups to join in forming a national pro- 
ducer council for consideration of and 
action on common _ problems. It is 
contemplated that the council would not 
only initiate proposals for consideration 
of national insurer and_ regulatory 
groups, Federal agencies and others, but 
would also be a convenient point of con- 
tact for such groups desiring to discuss 
joint problems with brokers and agents. 

This proposal for a joint council was 
first made by NAIB President Merlin J. 


Ladd on an unofficial basis early last 
month at an industry meeting at the 
Greenbrier Hotel in West Virginia. It 


received favorable reaction and the mat- 
ter was then placed before the NAIB 
officers, directors, and member associa- 
tions for their consideration. Upon re- 
ceipt of unanimous approval, the govern- 
ing committee last week instructed that 
an invitation be issued to the National 
Association of Casualty and Surety 
Agents, National Association of Insur- 
ance Agents, and National Association of 
Surety Bond Producers. 

Two Representatives From Each Group 

In the invitation it was proposed that 
each of the four associations name two 
representatives to meet for the purpose 
of forming such joint council. Such 
representatives would serve on the coun- 
vil at the will of the associations they 
represented and one of the eight wou ld 
act as chairman on a rotating basis. A 
staff member from each association 
would be invited to attend all meetings 
of the council. 

It was also proposed that the council 
have no fixed legal form such as bylaws, 
officers (other than chairmen) or treas- 
urer but be an informal group or commit- 
tee with the powers entrusted to it by 
the member groups as the occasion might 
require. : 

It was felt that the existence of 
a standing group would not only encour- 
age discussion and action on joint pro- 
ducer problems but also would encourage 
insurers and others to bring before one 
group with wide representation problems 
wltich would in any way involve brokers 
or agents. It was also suggested other 
producer groups could be invited to take 
part in such meetings should the sub- 
ject matter call for an even wider in- 
dustry approach. 


Schultze Heads Greater 
Washington Field Club 


George P. Schultze, manager of The 
Home Insurance Co. was elected pres- 
ident of the Greater Washington Insur- 
Field Club at the annual meeting 
held in Washington, D. C. Everett W. 
Martin, Jr., special agent, ‘Hartford 
Fire, was elected vice president and 
public relations chairman. William R. 
LeStrange, special agent, General Acci- 
dent was elected secretary and Andrew 
P. Weiblinger, special agent, National 
Union, was elected treasurer 

Greater Washington Insurance Field 
Club, representing capital stock fire in- 
surance company fieldman domiciled in 
Washington, is now entering its third 
year and has some 65 members. At the 
annual meeting was presentation of a 
Paul Revere Silver Bow! to the past 
presidents; one was given to Harold W. 
Osterlund, manager, Travelers Indem- 
nity, who was first president of the club. 
Another bowl was given to Charles V. 
Gordon, Aetna Casualty & Surety Co., 
the retiring president. 


WITTPENN ELECTED DIRECTOR 

Russell Wittpenn, vice president and 
treasurer of Thorburn, Peck & Co., Inc., 
New York insurance brokers, was named 
a director of that firm, it was announced 
this week by Walter E. Hyatt, president. 
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Fabian Bachrach 


WILLIAM C. HARRIS 


(Continued from Page 1) 
Underwriters and has in the past served 
as chairman and member of many indus- 
try association committees 


Fabian Bachrach 


JOHN R. ROBINSON 


Mr. Ballou has been with the g: “oup 
since 1945 and was appointed executive 
vice president and deputy U. S. manager 
in 1958. 





Tax Views Presented to House 


The House Ways and Means Commit- 
tee in Washington will examine many in- 
come tax facets bearing directly and 
indirectly on insurance business during 
the hearings which opened this month 
on all aspects of the income tax struc- 
ture. 

The adequacy of the new permanent 
formula for taxation of life companies, 
the desirability of taxing stock and mu- 
tual fire and casualty companies under 
the same system, taxation of Social 
Security benefits and deduction of con- 
tributions, exclusions for life policy pro- 

ceeds and workmen’s compensation bene- 
fits, tax treatmentt of pensions and other 
employe benefit plans, and of the aged 
are among the many subjects which will 
be examined during five weeks of pane! 
discussions by invited experts. 

Reductions in Income Taxes 


These hearings, the first step in an 
over-all study of the entire income tax 
structure, are designed to determine 
whether a broader tax base could be set 
up in order to achieve a general reduc- 
tion in income tax rates. 


The preliminary discussions will ex- 
plore suggested recommendations for 
achieving this objective, but are not 


designed to produce immediate action in 
the legislative area. Papers to be pre- 
sented by the panelists have been issued 
by the committee in advance of the 
hearings. 

Retention of the present dual system 
of taxing stuck and mutual fire and cas- 


ualty companies is urged strongly by 
the American Mutual Insurance Alli- 
ance, in a statement by AMIA econo- 


mist George D. Haskell, who contends 
that “a mutual is sufficiently different 
from a stock as to require separate tax 
treatment. Applying a single formula 
to both types of organizations does not 
increase tax equity.” 

Discounting arguments by advocates 
of proposals to “equalize” the tax base 
for these two types of organizations, 
Mr. Haskell concludes that since 1942 
when the mutual formula was adopted 
by Congress, “there has developed no 
conclusive evidence that any segment 
of the fire and casualty business has 
suffered because of this dual system of 
taxation. Competition remains keen and 
the portion of the business going to 


the different segments has not changed 

to any appreciable extent.” 

But New York attorney, John W. 
Scott, Jr., takes the conflicting position 
that experience under the dual system 
shows conclusively that “the existing 
law as to taxation of casualty insurers 
is greatly in need of a change,” because 
it places a higher tax burden on the 
stock companies, and at the same time 
imposes possible punishment from the 
one-percent gross income levy on the 
mutuals. 

Mr. Scott recommends adoption of 
legislation proposed during the last ses- 
sion of Congress under which all net 
income of both stock and mutuals would 
be taxed, with deduction of all policy- 
holder dividends allowed, regardless of 
a, source from which they may be 
paic 

Williams College Professor Roy E. 
Moor also recommends a single tax sys- 
tem, with mutuals, like stocks, subjected 
to the general corporate tax approach. 
“There is nothing sufficiently peculiar 
in the operations of a mutual insurance 
company to warrant differentiating them 
for tax purposes from other corpora- 
tions,” he states. 

Applying the same line of reasoning, 
Mr. Moor urges abandonment of the new 
life company itax formula, argues that 
neither the stocks nor the mutuals in 
this area have justified their right to 
differential tax treatment, and recom- 
mends that they “should be taxed in a 
manner as closely comparable to other 
corporations as possible.” 

A Dartmouth professor, George E. 
Lent, calls for a far more restrictive 
approach to life company taxation, con- 
tending that the tthree-step formula en- 

acted this year, even though it produces 
much greater revenue than its predeces- 
sor, is still too liberal and preferential. 

H. Ladd Plumley, president of State 
Mutual Life, would revise the 1959 Act 
to eliminate five inequities which he 
claims discriminate against mutual life 
companies. 


Wy. c. TORGERSON DIES 

William G. Torgerson, senior under- 
writer in the home office property in- 
surance department of the St. Paul Fire 
& Marine, died recently of a_ heart 
attack. He had been an emplove of the 
company 36 years and is survived by his 
wife, a son, William R. of Chicago, and 


his mother. 
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Haynor Chairman of 


New England Boa 


George W. Haynor of Waterby 
Conn., was elected chairman of the Ne 
England Advisory Board of the Ne 
England Insurance Agents Associati 
at the annual meeting last week ; 
Boston. He succeeds Herbert W. Cha 
mers of Braithwaite-Chalmers Ageng 
Bridgton, Me. Other officers elected 4 
Edward S. Welchman, Woodstock, Vif 
vice chairman, and Edward S. Pig 
Rutland, Vt., secretary-treasurer, 

Following a motion made by Edel 
S. ‘Cook of Weymouth, Mass., it val 
voted by the NEAB to ask the newly 
elected chairman to contact Arthg 
Schwab of New York, vice, chairman, 
the Eastern Agents’ Conference, regard 
ing what definite implementation {y 
been made by the EAC to maintain coy 
tinuation of the conference level cop 
tact with the Inter-Regional Insuril 
Conference, previously enjoyed with th 
Eastern Underwriters’ Association. If 
definite action has been taken, th 
NEAB chairman is instructed to taf 
steps to contact Inter-Regional direct of 
this matter. The NEAB feels that co 
ference level activity maintained in { 
past has proved of benefit to agents. | iF 
: believed that the annual meeting & 

BAC, shortened to conform to a moti 
adopted in Chicago at the National A: 
sociation convention, will be held in Nef 


York in the Spring of 1960. 





General Brokers Annual 


Meeting on December} 
The annual membership meeting of ti} 
General Insurance Brokers’ Associa 
of New York, Inc. will be held 
Wednesday, December 9, it has been a 
nounced by Cornelius W. Haarmah) 
Jr, president of the organization. Tie 
association will convene at its pent hou}. 
headquarters at 120 Liberty St., at 2! 
P.M. Features of the meeting will 
reports of all committee heads on a 
tivities for the past year and election# 
officers for 1960. 
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White Retired as Boston 
State Agent in N. 


John A. White retired recently 4 
New Hampshire state agent for the Be 
ton & Old Colony Companies, follo 
39 years’ service, After attending } 
wich University, Mr. White comment) 
his insurance career with the He 
Hampshire Fire. Following army sef 














































ice during World War T, he was for 
short time connected with the Syraco% 
Rendering Co. 5 





In 1920 he joined the Boston & & 
Colony. He was appointed special agé 
for New Hampshire and Vermont 5 
1929, and for several years also travel 
Maine. In 1954 Mr. White was advance 
to state agent at the Manchester serv] 
office. i 

Special 














Agent Jack L. Thacher. 
has been associated with Mr. W 
since 1951, has been advanced to st@ 
agent in charge of the Boston Groupe 
Manchester service office. 
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FASTEST SELLING PACKAGE 
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INA’S HOMEOWNERS POLICY 






INA originated the Homeowners and INA leads the field in volume written. This is a real showing in leadership, 





the kind the agent with a future should have, helping him get and hold business in any line. And here’s a point: 





the Homeowners is an opening wedge into complete family protection. One agent, one source, one monthly 





payment under INA’s new convenient INAmatic plan. All this is extra value to help make your tomorrow big. 







INSURANCE BY NORTH AMERICA 












Insurance Company of North America . Indemnity Insurance Company of North America . Life Insurance Company of North America . Philadelphia 
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Present Rating Laws Upheld And 
Attacked Before NAIC Committee 


Several witnesses testified for and 
against present state rating laws before 
a subcommittee of the National Asso- 
ciation of Insurance Commissioners re- 
viewing and appraising the effectiveness 
of present fire and casualty rating 
statutes. The committee, headed by 
Chairman Joseph S. Gerber, Illinois In- 
surance Director, also included Thomas 
Thacher of New York, Nelson Parker 
of Virginia, Lawrence Leggett of Mis- 
souri and Carl Hurlbut of Utah. The 
committee will report its findings to the 
mid-year meeting of NAIC in Miami 
Beach, beginning November 30. 

R. O. Matson, manager of the Illinois 
Inspection Bureau, stated that “modi- 
fication of bureau standards should not 
serve as the basis for deviation filings 
by member or subscriber companies. 
Partial subscribership and independent 
filings and other such action which leads 
to less uniformity in rate making will 
have a tendency to create problems 
which the present rate regulatory law 
was intended to correct.” 


Brokers Hit Rating Laws 
Present rating laws were attacked by 
Frank E. Mueller, Jr., vice president of 
the National Association of Insurance 
3rokers, who holds that “the public in- 


terest is not served by the prevailing 
rate laws which have for the most part 
followed the general pattern laid out 


some 12 years ago in the so-called All- 
Industry rate regulatory laws. 

“The New York law prohibits exces- 
sive, inadequate and unfairly discrimin- 
atory rates but it does not define what 
is excessive or inadequate. That is left 
to the judgment of the Superintendent to 
decide when he either approves or dis- 
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approves a filing. The California law 
defines excessive and inadequate rates 
and does not require the Commissioner’s 
approval or disapproval. However, the 
Commissioner has the right to examine 
any rate to see if it complies with the 
law. Under the California law insurance 
companies may act in concert, through 
licensed bureaus, to make rates, etc., 
but the nenbers of the bureau cannot 
legally agree among themselves to ad- 
here to the rates,” the NAIB stated. 

“In keeping with its spirit of free 
competition the California law does not 
require any filing of rates to be made 
with the Commissioner. The responsibil- 
ity is left with the bureaus and insurers 
to comply with the statutory standards 
in rating risks, subject to the right of 
the Commissioner to confirm such fact 
through examination. Presumably the 
law assumes that the management of a 
carrier is in a better position to deter- 
mine the correctness of a ratte than an 
insurance commissioner. 

“Our association felt so strongly that 
the all industry laws, modeled as they 
were upon the New York rating laws, 
would prove to be injurious to the free 
competition that we were compelled to 
oppose these in the various state legis- 
latures. 

“During the past 12 years, our asso- 
ciation has consistently maintained that 
the operation of the all industry laws 
has justified the forebodings openly ex- 
pressed at their inception. In the course 
of recent years many states have had 
occasion to codify their insurance laws 
and, whenever our association has had 
the opportunity of commenting on pro- 
posed legislation, it has reiterated its 
stand in favor of free competition. 


Would Remove Rule on Supporting Data 


“Our association as far back as 1946 
urged the elimination of the require- 
ment that supporting data accompany 
filings. Likewise, we urged that the 
mandatory duty on the part of the com- 
missioner to review filings and the sub- 


sequent disapproval provisions should 
also be eliminated. We took the posi- 
tion that it was sufficient that the super- 
intendent should have a cease and desist 
power at any time so as to have the 
legal authority to investigate and elimi- 
nate improper and unfair rating prac- 
tices,” Mr. Mueller continued. 

“The legal requirement of filing sup- 
porting data both with respect to original 
rates and requests for deviations pro- 
duces an undesirable rigidity of ap- 
proach. It makes deviations extremely 
difficult to obtain. It attempts to reduce 
fire and casualty insurance business to 
an actuarial science and practically re- 
moves individual underwriting judgment. 

“There is no doubt but that the law 
should provide as it does in California, 
that rates should not be excessive, in- 
adequate or unfairly discriminatory, but 
we believe that the burden should be 
upon the commissioner to show that a 
certain raite does not meet with the 
statutory standard rather than on the 
carrier to show that it does. 

“Our association believes that even if 
the present prevailing type of legislation 
is to be retained, it should be amended 
to liberalize and encourage deviations 
and not limit their effect to merely one 
year as is the case with most statutes. 
The laws should further be revised to 
cover the problem of filing multiple line 
package policies. We also believe that 
membership in bureaus should be op- 
tional and not mandatory as in the case 
of District of Columbia, T.ouisiana, 
North Carolina, Virginia and Texas.” 





D. J. Baldwin Appointed to 
Buffalo’s H.O. Claim Staff 


The Buffalo Insurance Co. has ap- 
pointed Donald J. Baldwin to its home 
office claim department staff where he 
will assume administrative and super- 
visory responsibilities. 

Mr. Baldwin, native of Syracuse, is a 
graduate of Springfield College. He was 
employed for many years by the Spring- 
field-Monarch Group of Springfield, 
Mass., in claim supervision and adminis- 
tration both in the field and most re- 
cently in its home office. He was also 
president of the Employes Association 
of the Springfield-Monarch home office. 
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ST. PAUL ADVANCES SMITH 


Secretary Named to Marketing 
Merchandising Section; Haugh 
to Head Property Loss Dept. 

W. C. Smith, assistant secretary §, 
St. Paul Fire and Marine, has } 
named to the St. Paul’s marketing a 
merchandising section, according to 
W. Swanson, assistant vice president ; 
charge of the agency (sales) departme, 
St. Paul’s premium income in 1958 y, 
$158.7 million. 

Formerly in charge of the home off, 
property (fire and marine) loss depgy: 
ment, Mr. Smith will have the repon; 
bility of developing a modern marketiy 
program including sales promotion, ma, 
ket research activties, market testip; 
sales and production control and _ |oj] 
range market planning. 

Replacing Mr. Smith as head of pro) 
erty loss will be Robert J. Haugh, claip 
manager at St. Paul’s Milwaukee offic 
Mr. Haugh joined the company in 144 
and became claims manager in 1952. j 
is married and a graduate of Marquetif 





University’s law school. His new titi 
will be general adjuster. 
Mr. Smith will move to the agen 


department sometime before January | 
and ‘Mr. Haugh will take over his ne 
duties on December 1. Mr. Smith joine 
the company in 1949 as an adjuster in thi 
Columbia, S. C. office. He headed up th 
St. Louis Claims department in 1950, an 
in 1956 moved to the Ft. Lauderdale 
Fla., office as a special agent. He move 
to the home office in 1957. 





London & Lancashire 


Opens Va. Branch Offic 


The London & Lancashire Group ha 
established a branch office in Suffolk 
Va., which will succeed the Virgin 
General Insurance Agency, Inc. in the 
supervision of the group’s activities it 
Virginia. 

William W. Meissel, former presiden: 
of the Virginia General Insurance 
Agency, Inc. will assist the companies 
in a consulting capacity for an indefinite 
period. 

William S. Davis, present London ¢ 
Lancashire state agent for Connecticu! 
will be in charge of the new branch of- 
fice. Mr. Davis has been with the groy 
for over 25 years, for the past nine year 
in the field in Connecticut. Prior t 
that time he was assigned to the home 
office in various capacities. 





HOMEOWNERS IN OKLA. 

A new “package policy” form fo 
homeowners estimated to reduce pre 
mium rates by 20% was approved No- 
vember 3 by the Oklahoma Insuranec 


3oard. The new filing was submitted 
by the Oklahoma Inspection Bureat 
National Bureau of Casualty Under. 


writers, Inland Marine Insurance Bureai 
and Transportation Insurance Rating 
Bureau. The new filing revises the home- 
owners program approved by the boari 
last January which reduced premium: 
10% below 1958 rates. The new filing 
reduces rates about 20% below the Jan 
uary filing. 





NEBR. BACKS NAIA AD PLAN 

The Nebraska Association of Insurance 
Agents has adopted a_ resolution thi 
approved its participation in the 194 
advertising program of the National As 
sociation of Insurance Agents. Previ 
ously, during the annual meeting of the 
NAIA last month in Chicago, the Ne- 
braska Association had indicated that 
would not go along with the 1960 adver- 
tising program because it disapprove 
the present quota system. 





LUECKE PRES. OF VA. CPCU’s 
manager for the Kemper Group, is nev 
president of the Virginia chapter, So 
ciety of Chartered Property and Cas 
ualty Underwriters. 

He succeeds Bernard L. Webb. Other 
officers chosen at the annual meetin" 
at Richmond were Robert C. Mehorter 
of Home Indemnity Co., vice president 
and Mrs. Ann A. Reed of Bituminots 
Casualty Corp. secretary-treasurer. 





E.. Luecke, casualty underwriting f 
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Optimisim on expansion and_ stability 
of foreign trade, with a greatly increased 
yolume of such trade, was expressed by 
George Moore, president of The First 
National City Bank of New York, when 
speaking betore the 61st anniversary di- 
ner of the American Institute of Marine 
Underwriters at the Waldorf Astoria 
Hotel on November 19. Miles ¥. York, 
president of Atlantic Companies, pre- 
sided. Mr. Moore sees world purchasing 
power increasing at a rate of 4% a year, 
twice the rate of population growth. 
Citing the present apparent over ca- 
pacity in world ocean cargo shipping 
Mr. Moore said that agricultural self- 
sufficiency in Europe, better packing 
methods and development of synthetics 
in Europe had reduced the amount of 
space shipping needed for imports. 
The balanced economic growth of the 
free world, and even our peaceful sur- 
vival demands that the industrialized na- 
tions of Western Europe, North America 
and Japan join in seeking an answer to 
the problem of the primary-producing 
or developing nations, he stated. 


International Trade Outlook 


Mr. Moore’s talk covered three prin- 
cipal aspects of the international trade 
outlook in the years ahead: first, the 
prospects for growth of the world econ- 
omy, including ocean-going shipping; 
second, the problem of the primary pro- 
ducing, or developing countries; and 
third, the problem of the U. S. deficit in 
international payments. 

The post-war growth in international 
trade which was stimulated by the uneven 
distribution of world resources ended 
about 1952 with the satisfaction of de- 
ferred demand, Mr. Moore said. After 
that, world trade got its second breath 
from the great upsurge in savings, in- 
vestment and foreign lending which re- 
sulted from the gradual abandonment in 
Western Europe of planned economies in 
favor of market economies. 

Although the world’s dry-cargo ship- 
ping did not feel the effect of the great 
expansion in post-war _ international 
trade, “It is my feeling that conditions 
in most industrial countries are now 
quite favorable to the expansion of 
ocean-cargo trade,” the bank president 
noted. 

Except for the United States, Mr. 
Moore said, most industrial countries 
are in a strong balance of payments posi- 
tion. “With industrial activity establish- 
ing new records in many countries, there 
should be additional improvement in 
trade between the industrial and primary- 
woducing countries during the months 
shead.... I believe that you may confi- 
dently look forward to additional re- 
quirements for cargo space, and there- 
fore to more business in general.” 

He said the problem of unstable econ- 
omies in many developing countries was 
far from hopeless. “Considerable prog- 
tess has been made in many countries in 
dismantling cumbersome currency con- 
trols and establishing a single free mar- 
ket rate and in adopting fiscal and 
monetary disciplines.” He cited the In- 
ternational Monetary Fund, World Bank, 
U, S. Treasury and private financial insti- 
tutions as having cooperated in helping 
to bring this about. Colombia, Turkey. 
Chile, Paraquay, and Pakistan were cited 
by Mr. Moore as countries where im- 
Provements have taken place. 

Foreign Payments 

Speaking of our foreign payments defi- 
cit and export problem, the bank presi- 
dent said the United States “had it too 
fasy during the post-war period and 











underestimated the comeback of our 





Moore, National City Bank President, 
Foresees Large Gains in World Trade 


MILES F. YORK 


competitors.” 

He said while there is no need to 
panic, “on the other hand we have no 
room for complacency.” First, Mr. 
Moore said, “we must put our economic 
house in order. We can balance our 
budget. We can resist the wage push. 
We can keep interest rates high to at- 
tract savings. 

‘In general, we should adopt the 
monetary and fiscal disciplines that our 
Western European competitors accepted 
to contain the inflationary pressures 
within their economies and engender con- 
fidence in their respective currencies. 
It would be foolhardy on our part, after 
having done so much to promote prog- 
ress and stability abroad, to throw it all 
away because we ourselves do not have 
the self-discipline to compete in the 
world we helped to create.” 





Philadelphia Airport 


Insurance Costs Rise 


Philadelphia City Procurement Com- 
missioner Michael H. Sura said the jet 
age is making it difficult for the city to 
renew its liability insurance at Philadel- 
phia International and North Philadel- 
phia Airports. 

He declared the city was having trouble 
placing $7 million in liability insurance 
for protection against claims by the air- 
lines, passengers or terminal visitors in 
the event of any accident where the city 
is liable. 

Part of the $11 million worth of pro- 
tection the city has to cover both air- 
ports, the $7 million policy expires at 
the end of this year. Mr. Sura warned 
the City Council of a large increase in 
the insurance bill. 

Disclosing also that the insurance com- 
panies are reluctant to discuss renewal, 
Mr. Sura added he has been talking on 
and off for three months and “they won’t 
even give us a rough idea of what it 
will cost the city to renew.” 

He declared that the present policy 
was purchased in 1957 at a premium of 
$32,131, nearly $10,000 more than the 
same protection cost in 1954. “I’m sure 
the new premiumis might be up by $20,000 
or more,” he continued. Mr. Sura said 
the price of the premium was increased 
in 1957, before the policy expired when 
the plans were formulated to bring jets 
to Philadelphia. 

After the arrival of jets early this year, 
an additional $4,000,000 policy for the city 
was obtained from Lloyd’s of London 
at a cost of $3.800. This policy expires 
in February, 1962. 





Salesmen’s Samples’ 
Thefts Are Increasing 


A special drive to help curb the rising 
tide of salesmen’s sample thefts has 
been launched by Babaco Alarm Systems 
of New York, manufacturers of burglar 
alarms for salesmen’s cars and trucks. 
“From coast to coast, firms employing 
traveling salesmen who carry sample 
lines are reporting an alarming wave of 
sample thefts,” the Babaco_ reports. 
“Many of these firms are appealing to 
their salesmen to put in effect every 
known theft-prevention device, applying 
to cars in which samples are carried.” 

The salesmen are particularly con- 
cerned, because they cannot afford to 
lose their livelihood to car thieves, which 
is the net result of any sample theft. 
“Your samples are undoubtedly insured, 
but did you ever try calling on customers 
with an insurance policy or a claim 
check instead of a sample line,’ Babaco 





Oldest New York City Restaurant 
Begins 94th Year at Atlantic Cos. 


New York City’s oldest restaurant still 
operating under the same management 
will return early next month to its old 
stand amid new surroundings. The rest- 
aurant, maintained for employes of the 
Atlantic Companies, is in its 94th year 
at the corners of ‘Wall and ‘William 
Streets. 

Since 1865, when the firm had 50 em- 
ployes, luncheons have been served with- 
out charge. The Atlantic Companies 
(Atlantic Mutual and Centennial) move 
into the third and latest building at 45 
Wall St. next week. They have now 
ceccupied this corner — with time out for 
new buildings to be constructed—for 108 
years. 

The restaurant’s new quarters in the 
recently completed 27-story, air-condi- 
tioned, ultra modern Atlantic Building 
rising at the corner of Wall and William 
Streets, is a far cry from its humble 
beginnings in post-Civil War days of 
1865. In those early years the restaurant 
and its kitchen were situated on the 
floor above Atlantic Mutual’s offices. The 
small dining room could accommodate 
only a dozen or so persons at one time, 





necessitating a sort of platoon system 
for feeding the entire staff. 


History of Restaurant 


Employes ate at the longer of two 
tables, while officers, properly attired in 
wing collars, frock coats and_ striped 
trousers, took their repast at a smaller 
table in one corner of the room. At 
the turn of the century, the company 
and its restaurant were temporarily sep- 
arated when Atlantic decided to con- 
struct a new building on the old site. 
Temporary offices were set up at 43 
Cedar Street, while the restaurant moved 
to still smaller quarters further down the 
bock. 

With completion of the building in 
1901, both office and restaurant again 
took up operations under the same roof. 
Although the new dining room was large 
enough to permit dispensing with the 
noon hour parades, employes and offi- 
cers continued to share the same room 
for their meals. 


Lamb Was 17¢ a Pound 


An economic sidelight on the manage- 
ment of the company cafeteria is re- 
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asks in a brand new folder it has pre- 
pared for the use of underwriters, agents 
and business firms, to help spread theft- 
prevention among salesmen. 

In this folder, Babaco reports that crime 
is at a record peak and going higher, 
crooks are getting smarter and sales 
organizations from coast to coast are 
warning salesmen of the acute theft haz- 
ard facing them on the road. 


St. Paul Changes Made 


Robert A. Sheppard, Jr., state agent 
for Minneapolis for the St. Paul Com- 
panies, has been assigned to a new post 
in the home office as sales superintend- 
ent for the multiple coverage depart- 
ment. Replacing Mr. Sheppard will be 
Robert P. Mairs, state agent at Ft. 
Lauderdale, Fla., who has been selected 
to take over the Minneapolis field. 

Edward J. Hodge has been appointed 
special agent at Oklahoma City, to travel 
the southwestern part of the state. 








flected in a 1907 meat bill still retained 
in Atlantic’s files. The butcher, Wm. 
Ottman ‘& Co., has gone out of business. 
His prices, too, are no longer part of 
the economic scene. The weekly bill, 
totaling $46.70, included this fare: pork 
chops at 15¢ per lb.; lamb at 17¢ per lb.; 
bacon at 16¢ per lb.; and a leg of beef at 
7¢ per lb. 

Several years elapsed before another 
innovation took place, hiring of ‘Atlantic’s 
first female employe in 1908. Her arrival 
on the scene produced a major crisis in 
dining protocol. Gallantry or esthetics 
won out when the company officials de- 
cided Miss “X” should take her place 
regularly at their table. 

Following World War I, Atlantic’s 
sharply accelerated growth made en- 
largement of the restaurant imperative. 
In the summer of 1925, enlarging and 
modernizing of the dining room and 
kitchen were begun and provided for a 
separate officers’ dining room. 

But by 1938 still larger dining quarters 
were mandatory as a result of the firm’s 
growth. When the rebuilding was com- 
pleted, the restaurant had separate din- 
ing rooms for men and women, two 
private dining rooms—one for senior, 
one for junior officers—two small dining 
rooms for the entertainment of guests, 
and one for the members of the com- 
panie’s elite quarter-century club. 

The post-war years necessitated still 
larger resturant facilities—to the ex- 
tent of taking more area on two floors of 
the building for greatly enlarged dining 
rooms and kitchens to accommodate the 
entire Atlantic family. These facilites 
served until the old building was razed 
for the construction of the new Atlantic 
Building at 45 Wall Street. 

With opening of the new 3,000-square 
foot restaurant for employes, staff mem- 
bers will sit down to lunch in comfort- 
able, modern surroundings in a room 
beautifully designed and lighted. Inci- 
dentally, next year several departments 
of the Atlantic Companies are scheduled 
to move into offices at 80 Pine Street. 
That means those lunch hour parades, 
traditional at Atlantic, may be resumed 
between 80 Pine and 45 Wall. 
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Details of Mutuals’ New 
Auto Policy Explained 

AT MITC CONFERENCE NOV. 12 

MIRB .Attorney H. Schwide Tells 


Chicago Conference “Flexibility” 
is Keynote of New Program 








The package automobile policy pro- 
gram developed recently through the 
Mutual Insurance Rating Bureau adds 
to the mutual underwriters portfolio a 
new low-cost package automobile policy 
for private passenger risks, combining 
single limit liability coverage with med- 
ical expense and uninsured motorist in- 
surance as One unit, and readily accom- 
modating the inclusion of physical 
damage coverage, the Mutual Insurance 
Technical Conference was told recently 
by Herman Schwide, New York City, 
Mutual Insurance Rating Bureau attor- 
ney. 

The annual four-day conference, at- 
tended by more than 400 mutual prop- 
erty-casualtv insurance underwriters. was 
held at Chicago’s Edgewater Beach 
Hotel. 

Flexibility is the keynote of Mutual’s 
program, and a variety of options is 
built into the policy itself as well as into 
other phases, Mr. Shwide said. Objec- 
tive was a product combining maximum 
ease and economy of handling while 
meeting the needs of the greatest pos- 
sible number of insureds. Each Bureau 
companv has been left free to select 
alternative courses where several rea- 
sonable underwriting choices were avail- 
able and diverse practices would not 
undermine fundamental principles which 
a rating bureau must preserve to con- 
tinue functioning responsibly. 


Details of New Policy 


The policy itself combines single limit 
liability insurance with medical pay- 
ments and single limit uninsured motor- 
ist coverage as an indivisible unit, for 
rates averaging 20% less than compar- 
able coverages in other policies. A vari- 
ety of policy periods may be used, with 
published manual rates geared to a six- 
month period. Supplementary payments 
are expanded, while pyramiding limits 
of liability and duplicate compensation 
for medical expense are eliminated. 
Definitions are cut back throughout the 
policy to remove exposures and poten- 
tial losses that are not common to most 
private passenger risks. An _ effective 
trailer exclusion is present, and the “con- 
ditions” are tightened up to avoid losses 
that properly should not be charged to 
buvers of an economy policy. 

Basis six-month rates are computed 
by application of a formula, devised bv 
company actuaries. to existing Mutual 
Insurance Rating Bureau rate levels for 
private passenger cars in states where 
the program is filed. This takes into ac- 
count single limit coverage, excess limits, 
packaging of coverages with attendant 
spread of risk and expense savings, and 
modification of coverage to curtail loss 
exposure. While published manual rates 
are established for the six-class plan 
effective for many years for Bureau 
companies, a large variety of other clas- 
sification criteria, with appropriate dif- 
ferentials, are made available so individ- 
ual companies may use them to rate this 
business. They give the company broad 
discretion as to how each will distribute 
the basic Bureau-filed rate level for its 
book of business. 

Further price flexibility enables each 
company to devise its own individual 
risk or merit rating procedure if it de- 
sires. When a company adopts and is 
authorized in any state to use a classifica- 
(Continued on Page 31) 


Leonhart Tells About 
Insurance as a Career 


IN LOYOLA COLLEGE ADDRESS 





Baltimore Reinsurance Executive De- 
scribes Opportumities for Success in 
Both Company and Producer Ranks 


W. Harold Leonhart, president of 
Leonhart & Co., Inc., Baltimore and a 
well known figure in both insurance and 
insurance circles, was one of the speak- 
ers at the recent “Career Day” program 
of Loyola College of Baltimore, theme 








W. HAROLD LEONHART 


of which was ‘Post-Collegiate Oppor- 
tunities for Liberal Arts Students in Ac- 
cord with Their Academic Majors.” 

Discussing “Career Opportunities in 
Insurance,” Mr. Leonhart painted a fas- 
cinating picture in describing the many- 
sided aspects of the insurance business. 
He said that “it is engineering, law, medi- 
cine, economics, and even more than 
that, it is mathematics, selling, reinsur- 
ance and underwriting.” 

Putting emphasis on underwriting, the 
speaker indicated that it involved the 
actuarial science, safety and fire pre- 
vention engineering, the law of con- 
tracts, payment of losses for and in de- 
fense of policyholders. “It is clinics— 
rehabilitation (for the physically and 
mentally defective); it is sales programs, 
advertising, office and personnel man- 
agement, investments, electronic busi- 

(Continued on Page 33) 


Pruitt Urges Freer Rating Climate 


For Automobile Insurance Industry 


Dudley M. Pruitt, president of the 
Casualty Actuarial Society, who is an 
assistant general manager of the Gen- 
eral Accident, urged that a “freer rating 
climate” be established in the automo- 
bile insurance industry in giving his pres- 
idential address at the Society’s annual 
meeting November 19 in Hotel Sheraton, 
Chicago. 

Admittedly exposing himself to the 
criticism of “selling my actuarial profes- 
sion down the river’—to which he 
pleaded not guilty—Mr. Pruitt declared: 

“T believe the insurance public would 
be better served, the premiums charged 
would be more equitable, and _ there 
would be a much more healthy and open 
competitive atmosphere in the private 
passenger automobile insurance market 
if carriers were permitted the exercise 
of some judgment in individual risk rate 
determination within the framework of 
overall state supervision of rating ad- 
ministration.” He felt that there would 
be adequate place for the actuary in a 
freer rating climate. 

Mr. Pruitt said it was his impression 
that there is more justice and less tur- 
moil in Great Britain’s more liberal in- 
surance rating atmosphere than in the 
American system. 

The speaker conceded that “there re- 
mains still the fear” that unregulated 
rates in the face of keen competition in 
the suggested “freer rating climate” 
would be inadequate and endanger the 
security of the American system. 


Likened to St. Vitas’ Dance 


The speaker likened the present com- 
petitive struggle in the automobile in- 
surance business, featuring various merit 
rating plans and a variety of other 
classification manifestions, to St. Vitas’ 
Dance, the hysterical dancing mania 
which afflicted Germany after the years 
of the Black Death plague in the 14th 
century. 

“For several long years our business 
has had the insurance equivalent of the 
plague,” he said. “Many of us have been 
suffering severe underwriting losses in 
the private passenger lines. We have 
appealed to higher authority for rate 
relief over and over again and been re- 
buffed. Just as the picture begins to 
look clearer, just as the rate situation 
seems to be brightening, we begin whirl- 
ing and jiggling, hopping and prancing 
in a maniacal, competitive dance of policy 
forms and rating methods.” 

Mr. Pruitt noted that merit rating 
plans based on the concept that good 
drivers should not have to share in the 
losses caused by the “poor drivers who 
have the accidents” have received con- 
siderable favorable comment. He said 
criticism of such a plan attacks it at its 
actuarial foundations, on the ground that 
any attempt to separate those who have 
accidents from those who don’t breaks 
down the principle that insurance is a 
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pooling of potential losses and thus dog 
violence to the “mathematical science ¢ 
insurance.” 

The feeing that all losses can be fitte 
into a limited number of specific clasg. 
fications, subject to exact definition, ‘ 
at times in direct conflict with the clea 
exercise of experience and judgment,” }y 
maintained. “Our classifications ar 
broad bands of hazard; each one wit, 
a wide spectrum of good and bad risks 
They overlap to the point where the beg 
of the worst classification produces , 
lower loss cost than the worst of the 
best classification. Under our presen; 
rating concept the only discriminatioy 
allowed a carrier between the best an¢ 
the worst within the same rate grow, 
or even between the better and the 
worse, is by selection.” 

What Study of Four Direct Writer, 
Reveals 

Further along Mr. Pruitt pointed to; 
careful study made by a_ prominen 
analyst of the underwriting results 0 
the big four direct writers: Allstate 
State Farm, Nationwide and Farmer 
Exchange. “His annual conclusion 4 
that so long as these four carriers cay 
continue to pay their producers less they 
can charge less for their wares,” he 
said. “This gives them a competitive ad- 
vantage and makes it possible for them 
to be very selective, resulting, of course 
in lower loss ratios, which allows them 
to charge still less for their wares, and 
so on round and round. And to rub salt 
into the wounds, the salesmen, who get 

(Continued on Page 29) 





Casualty Actuaries Elect 
William Leslie, Jr. Pres. 
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WILLIAM LESLIE, JR. 


William Leslie, Jr., general manager 
of the National Bureau of Casualty Un- 
derwriters, has been elected president 
of the Casualty Actuarial Society. Ernest 
T. Berkeley, actuary of Employers 
Group, and L. ‘H. Longley-Cook, actuary 
of Insurance Company of North Amer 
ica, have been elected vice presidents. 

Elected to the council for three yeaf 
terms are Norman J. ‘Bennett, actuary, 
America Fore Loyalty Group; John R 
Bevan, assistant actuary, Liberty Mu- 
tual; and Richard L. Johe, actuary, 
United States F. & G. 

Russel P. Goddard, actuary, New York 
Compensation Insurance Rating Board, 
was elected editor. Richard Lino, sentor 
assistant actuary, NBCU, has been re 
elected librarian; William J. Hazam, 
assistant vice president and _ associate 
actuary, American Mutual Liability, has 
been re-elected general chairman-examr 
nation committee. 
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States Need Revision 


STAL LEMMON TELLS NAIC 


All Gen. Mgr. Cites Tex., La. Miss., 
C, Va., N. J., Ala., Tenn. & D. C. Laws 
Not Properly Serving Public Interests 


y 





I The rating laws of at least eight states 
serve immediate attention, Vestal 
amon, general manager of the Na- 
imal Association of Independent In- 


ioners recently, ; 
Specifically, Mr. Lemmon singled out 
he laws of the states of Texas, Louis- 
an, Mississippi, North Carolina, Vir- 
vinia, New Jersey, Alabama, and Ten- 
essee as well as the District of Columbia. 
In a statement delivered at a hearing 
konducted by the NAIC Subcommittee 
9 review rating laws and regulations, 
headed by Illinois Commissioner Joseph 
Gerber, Mr. Lemmon also stated that 
‘studies now in process within our asso- 
“ation” would result in recommenda- 
ions for affirmative action as to other 
pein laws. He asked permission to 
submit these at a later date. 


State Statutes Concern NAII 


He said one of NAII’s prime concerns 
were state statutes which “directly or 
indirectly force upon all companies a 
requirement of affiliation with a rating 
organization or adherence to a uniform 
jattern of rates and classifications. 

“It is our firm belief,” he said, “that 
these laws do not properly serve the 
public interest, and that they Stand as 
an open invitation to Federal interven- 
tion.” 

Mr. Lemmon again sharply criticized 
the Texas law, long a thorn in the side 
of the independents, which requires all 
companies to adhere to a single structure 
of rates, classifications and forms for 
auto and other casualty insurance. 

In Texas, he said, competition as we 
know it in most states and as contem- 
plated by Congress, simply does not 
exist. 

The states of Louisiana, Mississippi, 
North Carolina, Virginia and the Dis- 
trict of Columbia thave rating laws for 
certain lines which permit rate varia- 
tions only through the cumbersome and 
uwieldy system of formal deviations 
from the rates filed or promulgated by a 
statutory rating bureau or state agency, 
Mr. Lemmon said. 

New Jersey, Alabama and Tennessee 
were singled out for special mention 
because of provisions which prohibit an 
insurer from using rates or rating sys- 
tems made by a rating organization of 
which it is not a member or subscriber. 
Mr. Lemmon cited the report of the 
NAIC rates and rating organizations 
committee, which calls for “vigorous, 
lawful competition.” He called the re- 
port a “statesmanlike resolution” and 
said it should be of great value as a 
guide to the several state insurance de- 
pattments in administering the partial 
subscribership provisions of their laws, 
and help settled controversy on the sub- 
ject. 

Mr. Lemmon also recommended that 
the NAIC take a firm stand on the so- 
called “aggrieved party” issue. ; 
“Neither bureaus nor companies nor 
aly other private groups within our 
industry should be recognized as adverse 
Patties to formal proceedings or litiga- 
tion for the purpose of obstructing de- 
partment approval of rate filings of their 
competitors,” he asserted. 

The position we recommended would 
make it unmistakably clear that it is the 
surance departments and not private 
Interests which are actually regulating 
our business,” he concluded. 





NACSA’s 1960 DATES SET 
The midyear meeting of the National 
Association of Casualty & Surety Agents 
‘scheduled for St. Anthony Hotel, San 
Antonio, April 7-8. The annual meeting 
will again be held at the Greenbrier 





ami- 





Hotel, White Sulphur Springs, W. Va., 
tobe 2-5, 


Surety Underwriters Assn. 


Of N. J. Elect New Officers 


The Surety Underwriters Association 
of New Jersey, unanimously accepted a 
nominating committee slate for 1960 of- 
ficers at its annual meeting. David J. 
Hunt, Travelers Indemnity, headed the 
committee. Officers elected were: 

Martin J. Coony, Royal-Globe Insur- 
ance Group, president; John P. Scho- 
field, Aetna Casualty & Surety, vice pres- 
ident; Fred G. Scocozza, Hartford Ac- 
cident & Indemnity, treasurer, and John 
O’Hare, Employers’ Group, secretary. 

Elected to the executive committee 
were: Angus Gibson, Maryland Cas- 
ualty; Ralph W. Hawkins, New Amster- 
dam Casualty; Amzi MacLaughlin, Home 
Indemnity; ‘Robert Baron, National 
Union, and Bruce Borgeson, Standard 
Accident. 





NASBP to Hold 18th Annual 
Meet at Boca Raton in Feb. 


The National Association of Surety 
Bond Producers will hold its 18th an- 
nual meeting at the Boca Raton Hotel 
(Fla.), Boca Raton, on February 22-24, 
1960, with a meeting of the board of 
directors scheduled for February 21. 

While the convention program has not 
yet been finalized, it will present a top- 
level assembly of speakers prominent in 
construction, government and_ surety 
ranks who will discuss problems of para- 
mount interest to the overall construc- 
tion industry. 

President of the NASBP is Ralph 
Neely of Ball & Neely Insurance Agency, 
Oklahoma City, and secretary and gen- 
eral counsel is Edward H. Cushman of 
Philadelphia. 





A. E. Smith Elevated to New 
Post With American Group 


Andrew E. Smith has been promoted 
to assistant superintendent in the adver- 
tising and sales promotion division of 
The American Insurance Group’s head 
office operations department, Vice Pres- 
ident Donald P. McKay announced. 

Mr. Smith spent several years in crea- 
tive capacities with advertising agencies 
before joining the Hartford Accident & 
Indemnity in 1952 where he attended 
that company’s technical training school 
before entering the advertising depart- 
ment. For the past five years, the has 
been a supervisor with The American 
where he has gained experience in vir- 
tually all fields of sales promotion, ad- 
vertising and publicity. A graduate of 
Harvard, he is a native of Boston. 





Leonard McEnnis to Direct 
Public Relations for ITHS 


Leonard J. McEnnis, Jr., a veteran of 
24 years in the traffic safety field, has 
been named director of public relations 
for the Insurance Institute for Highway 
Safety, Russell I. Brown, president, has 
announced. Mr. McEnnis has already 
assumed his new duties at the Institute’s 
headquarters in Washington. 

Prior to joining ITHS, Mr. McEnnis 
was director of publications for the 
transportation center at Northwestern 
University where he served more than 
19 years in publications and public in- 
formation capacities with the Univer- 
sity’s traffic institute, now a division of 
the transportation center. 

Mr. McEnnis was on the publicity 
staff of the National Safety Council in 
Chicago from 1935 to 1940. A native of 
Houston, Texas, and a graduate of the 
University of Missouri Journalism 
School, he was a reporter and rewrite 
man on the now-defunct Louisville 
B perro before joining the Coun- 
cil. 

During World War II he served in 
the Navy and holds the rank of com- 
mander in the Naval Reserve. 


Connecticut Approves Safe 


Driver Policies of 7 Cos. 


Connecticut State Insurance Commis- 
sioner Alfred W. Premo approved safe 
driver plans offered by four automobile 
liability insurance groups to drivers in 
the state, effective November 16. 

Comprising seven companies, the four 
groups, all from outside Connecticut, 
write a combined total of about $1 mil- 
lion in liability insurance annually in the 
state, about 1.4% of the total $70 million 
sold annually. 

Companies offering the new plans are: 
Vigilant Insurance (Chubb & Son, man- 
agers), Short Hills, N. J.; Employers’ 
Liability, American Employers Fire, 
Halifax Insurance, New England Insur- 
ance Co. and Springfield Fire Marine, 
all of Massachusetts, and Nationwide 
General of ‘Columbus, Ohio. 

Although differing in provisions, the 
four safe driver policies represent sav- 
ings of 20 to 30% and increased premiums 
of several hundred per cent for those 
with bad driving records. 

Noting that under all new policies the 

drivers are required to fill out an ap- 
plication, the Connecticut Insurance De- 
partment urged that it be filled out com- 
pletely and accurately. It said such an 
application is necessary to avoid any 
dispute in case a claim arises. 
_ The premium for the various policies 
is determined by the driver’s record for 
a fixed period prior to the application 
date. One company, Springfield-Monarch 
will base the premium on the combined 
driving record of all operators of the 
insured car. Continuance of the reduced 
premium for safe drivers will depend 
on the driver’s record upon renewal. 

Francis T. Ahearn, manager of the 
Connecticut Insurance information office, 
said six Hartford insurance companies 
trying out safe driving plans in other 
states have no immediate plans to intro- 
duce them in Connecticut. The Hart- 
ford companies, he said, are awaiting 
the results of experience elsewhere be- 
fore determining whether the plans can 
be universally adopted. 


THREE NATIONWIDE COS. GAIN 








Report Combined Operating Gains 
Climbed to $7.8 Million; Nationwide 
General Getting Under Way 


Three Nationwide group companies 
reported premium income of $156 million 
for the first three quarters of 1959—a 
15% increase over the same period last 
year. Combined operating gains climbed 
to $7.8 million as compared to $2 million 
in the same period of ‘1958. 

Nationwide Life, a stock company 
owned by the Corporation, reached $1.5 
billion of insurance in force in September 
—less than three years after it hit the 
$1 billion mark. The “in force” gain of 
$200 million for nine months is more than 
double last year’s figure on the same 
date. Earnings of $7.71 per common 
share in the first three quarters contrib- 
uted to 12% increase in surplus and 
capital which reached $13.5 million. Pre- 
mium income was $20.7 million. 

‘Nationwide ‘Mutual, the auto company, 
had premium income of $118 million, a 
gain of 14% over last year, and an oper- 
ating gain of $4.6 million. Net invest- 
ment income of $3.2 million was up 7%. 

Nationwide Mutual Fire had premium 
income of $18 million, up 23% from the 
like period last year, and an operating 
gain of $1.3 million. Investment income 
of $599,000 represented a 17.9% increase. 

Nationwide General, the fourth com- 
pany in the group and which handles 
only merit-rated auto insurance, is com- 
pleting its first full year of operation. 
Direct written premiums for nine months 
were $2.4 million with premium income 
of $550,000. The company had an oper- 
ating loss of $231,000, attributed to “start- 
up” costs of the new business. Surplus 
and capital was $1,534,000 at the end of 
September. 

As of September 30, the companies re- 
ported an agency force of 5,140 and more 
than 3.2 million policies in force. 


Texas Doubles Rates 
For Bad Drivers 


EFFECTIVE JANUARY 1 





Ins. Board Chairman Jackson Optimistic 
Over Merit Plan, but Fears Problem 
of Increasing Uninsured Drivers 





Texas Insurance Board Chairman Penn 
J. Jackson said recently that he and 
other board members were optimistic 
that the new state “merit rating” sys- 
tems of insurance costs will operate suc- 
cessfully. Effective January 1, drivers 
with poor records of traffic violations 
and accidents will be required to pay 
double the rates of vehicles with best 
records. ; 

Since this may encourage some with 
bad driving records to drop their insur- 
ance, Mr. Jackson acknowledged that 
the problem of uninsured drivers may 
become worse. 


Problem to be Studied 


A study of the uninsured driver prob- 
lem is being planned by the Texas State 
Legislative Council, with its recom- 
mendations probably to be submitted to 
the 1961 state legislature. A House reso- 
lution sponsored by ‘Representative Don 
Gladden of Fort Worth directed the 
counsel to pay special attention to the 
“operation of compulsory liability insur- 
ance plans.” 

The resolution pointed out that Massa- 
chusetts, New York and North Carolina 
have “attempted to solve this problem 
by passing compulsory liability insurance 
laws.” Mr. Gladden said the 32-year-old 
Massachusetts law has been “for the 
most part successful in protecting in- 
sured drivers against financially irres- 
ponsible operators.” 

Texas has had a “financial responsibil- 
ity” law governing motor vehicles since 
1951. It requires any person involved in 
an accident resulting in injury or major 
property damage to prove by insurance 
or otherwise this ability to pay the dam- 
age. Otherwise, his driver’s license can 
be revoked. 

Mr. Gladden’s resolution said 30 to 
40% of all Texas motorists are currently 
uninsured. These would not be affected 
by the merit rating plan adopted effec- 
tive January 1. 

Board Chairman Jackson noted that 
57% of the state’s car insurance buyers 
will get a discount under the new rates. 
The rest will pay at the same or a 
greater rate than at present. 

He said complaints have been regis- 
tered against using traffic law convictions 
as a basis for penalties on insurance 
rates. Mr. Jackson conceded that traf- 
fic law enforcement—and reporting of 
offenses—may vary over the state. 

“If law enforcement is not like it 
should be, let’s put the blame where it 
belongs,” he said, “on people enforcing 
the law. Maybe this will spotlight the 
situation. If somebody is operating a 
speed trap, I think the higher insurance 
rates will bring fewer pleas of guilty 
on unjust police tickets.” 

Mr. Jackson said communities such as 
Dallas, where traffic law enforcement 
is strict, already benefit by lower rates 
over places where the accident rate is 
higher. “This also will make people 
more conscious of their driving habits,” 
he said, “and probably will diminish 
accidents.” 

New rates will not be required on ex- 
isting policies until the date for renewal. 





Move to Hike N. C. Car Rates 
iA public hearing on a proposal to in- 
crease private passenger car liability 
rates by nearly 20% will be held Decem- 
ber 16 before North Carolina Insurance 
Commissioner Charles F. Gold. 

The request from the state automobile 
rate administrative office, if granted, 
would cost policyowners in the state an 
estimated eight to ten million dollars 
each year in additional premiums. State 
insurance department actuaries said this 
would mean some $8 more for the aver- 
age motorist, with a range of $6 to $21. 
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New Merchandising Era Will Find Co. 
Ad Managers in More Important Roles 


IAC President Cagney in Keynoting Midyear Meeting in New 
York Sees New Areas of Usefulness Opening Up; Panel- 
ists Discuss Promotion of Special Automobile Policy 


By Wat ace L. CLapp 


Keenly aware of the new merchandis- 
ing era in the property insurance field, 
heightened by new automobile rating 
plans, such as the safe driver program 
of NBCU-NAUA and merit-demerit rat- 
ing—the members of the Insurance Ad- 
vertising Conference at their midyear 
meeting November 18-19 at the Statler- 
Hilton Hotel, New York, compared notes 
on their areas of usefulness in the new 
order of things and felt a sense of satis- 
faction that their advice and counsel on 
advertising and promotion is_ being 
sought by management. 

J. Kenneth Cagney, 
IAC’s president, set the pace in his 
midyear report when he brought out 
that the Conference is in the best shape 
ever, both financially and from a morale 
st andpoint, to be an effective factor in 
the competitive race in which the stock 
agency companies are engaged. He was 
glad to state: “We have not become so 
competitive with each other that we can- 


Hartford Fire, 


not discuss here our common _prob- 
lems... and plan our competitive strat- 
egy. This is the heart of the IAC and, 


come good days or bad, I hope sincerely 
that we will always retain not just the 
spirit but the enthusiasm for friendly, 
conscientious cooperation.” 
Tribute to IAC Keymen 
Mr. Cagney then pointed with pride to 


IAC company members who this year 
are serving in key positions in the Con- 


ference. They include T. Ramsay Tay- 
lor, U. S. F. & G., program first vice 
president; Charles Oaks of The Trav- 


elers, second vice president, who is edit- 
ing the new advertising textbook “How 
Successful Agents Advertise” as well as 
an IAC newsletter; Art Dannecker, Ohio 
Farmers, IAC secretary-treasurer, who 
is in charge of a membership drive as 
well as the physical arrangements for 
the Conference’s next two meetings. 

Attention was then called to the good 
work being done by John Ecklund, Hart- 
ford Steam Boiler, and Executive Com- 
mitteemen Fred F. Flechtner, Northern 
Assurance, New York; Frank W. Gib- 
son, Jr., Royal-Globe Insurance Group, 
New York; Gertrude M. Kiefer, Amer- 
ican Casualty, Reading, Pa., Joseph W. 
Landers, American Fire & Casualty, 
Orlando, Fla., William J. O’Meara, Aetna 
Casualty & Surety, Hartford, and C. F. 
Scheer, Zurich-American Companies, 
Chicago. 

In charge of special projects, said Mr. 


Cagney, are Robert H. Gott, chairman 
of the 1959 Agents Award program; 
Kenneth M. Young, Dominion Board of 


Insurance Underwriters, Montreal, chair- 
man of IAC’s Company Awards com- 
petition, and Douglas Bewick of The 
Travelers, chairman of a new IAC proj- 
ect to honor its associate “B” members 
for outstanding service. 

As a follow-up to President Cagney’s 


keynote remarks and the morning ad- 
dress by William Gillam, research man- 
ager, National Bureau of Casualty 


Underwriters, (reported in our Novem- 
ber 20 issue) a panel of IAC company 
ad managers told about the promotional 
methods used by their respective com- 
panies in announcing the new automobile 
policies earlier this year. William 
O’Meara, Aetna Casualty & Surety, 
moderator of this panel, set the stage 
when he said: “Many of the comfortable 
old concepts of our business have been 
challenged and we must arm ourselves 
to meet our competition. We are in a 
critical transitional period from which 
the most modern of insurance merchan- 
dising concepts must emerge.” 


Edmund V. Schenke, 
the competitive 
“No one facet of 


‘First panelist, 
Royal-Globe, described 
situation as follows: 
the business is changing .. . everything 
is changing from executive think- 
ing down and through to the public. 
These changes are rapidly making insur- 
ance a tangible of which the public is 
really becoming aware, interested in and 
sought after, Wihen our project and 
services reach that stage of public in- 
terest . . . advertising becomes a major 
operation and concern. 


“At ‘first the changes were rather slow 
and imperceptible but they are now 
gathering momentum, From here on 


it’s anybody’s .guess in what area new 


changes will be made and what they 
will be. I believe that we as alert ad 
managers will have to be prepared to 


roll with these changes and to do a quick, 
efficient job. Therein lies our big chal- 
lenge. 

Red Shield Policy Promotion 


“We've had a simple example of what 
I mean in the new special automobile 
policy. I understand that many people 
were amazed at the speed with which 
Royal-Globe’s material on our “Red 
Shield” policy reached our agents’ of- 
fices. Actually we had our material about 
75% _ completed (in rough) before we 
received instructions to begin work on 
the promotional pieces. You see, we in 
Royal-Globe’s advertising department 


had for some time ‘been building our 
own lines of communications and con- 
tacts. We knew the new policy was 


brewing, we knew it was based on the 
insured’s qualifications ... with the safe 
driver factor included . . . we knew that 
some discount was involved. We didn’t 
know the details but it wasn’t necessary 
to know that. 

“With the information had, we 
began to plan our material and as 
a result our layout and art work were in 
comprehensive form before details were 
available. Later it was a simple matter 
to drop in the percentage discount, adjust 


we 


copy, and submit complete visuals for 
approval. Our management was de- 
lighted . . . and what is more important 


than that?” 


Taylor Tells His Promotional Story 


Ramsay Taylor, next panelist, said 
that he submitted about 40 names to his 
management and the final decision was 
to call the U. S. F. & G. policy the Spe- 
cial Automobile Policy. “I believe there 
is merit in having a name that is easy 
for the public to understand,” he re- 
marked. 

First step in the program at this home 
office was to send all branch managers 
detailed information about the policy in 
the affected states. They were then 
brought in to the home office for a series 
of meetings with underwriters and other 
people. Mr. Taylor was invited to “sit 
in” and thereafter he was asked to pre- 
pare a memorandum as to what should 
be done along advertising lines. He did 
so without delay. 

“Tt was decided,” Mr. Taylor explained, 
“to pitch our appeal on three points: 
(1) quality, (2) savings and (3) selectiv- 
ity. We tried to keep these appeals 
uppermost in our literature, stressing 
that the safe driver will get substantial 


rate savings. We asked in our litera- 
ture: “Do you qualify?’ In our folder 
wel isted all the coverages available. 


Mechanical specifications of the policy, 
we felt, were important to our policy- 
holders, so they were handled with care. 
Return postcards were attached to the 


literature.” 

Mr. Taylor then spoke about U. S. F. 
& G. window display posters on fluor- 
escent paper, designed for use in agents’ 
windows. The wording on one such 
poster was “Reward for Safe Drivers” 
on another—“Safe Drivers Get Substan- 


pany. We had a great deal of freedom 
in Our preparation.” 

Pointing to some bright spots, Mr 
O’Meara said: “We prepared a manta] 
which would be used by agents. It con. 
tains complete underwriting instructions 
even a section on sales which is unusya| 




















































































tial Savings.” ‘Newspaper ad mats were’ to be found in a manual. Our commit. Ff _. 
also made available as well as a sug- tee had virtual carte blanche on the He ans 
gested guide for use of the material, policy format, type sizes and faces. We hws 
such as direct mail and radio commer- _ settled for a ‘simple policy with an Op- f willifc 
cial spots. All of this material, Mr. tional fold to go into a No. 10 size -U 
Taylor said, was enclosed in a bright envelope. = ; 
“ : “ Ie wacheon 
red zipper brief case, and “we picked As to advertising and sales promo. tien bt 
the color red to attract consumer atten- tion, we had to wait for the releas aces 
tion.” date. It includes ree newspame & Si 
; . advertising for Aetna Casualty agents Bj; 
O’Meara Stresses Close Cooperation who patticipate in the space sos rs He a 
As the final panelist, Mr. O’Meara_ to 50%; direct mail geared to the get. roa 
said that Aetna Casualty & Surety ex- ting of expiration dates; radio, TY ee ogn 
plored 150 names and came up with spots. This program will continue into fo n 
the name “Auto-riter” only to find that 1960 but it will be re-evaluated in terms oth ff 
it had already been adopted by a com- _ of its high cost.” fe 
pany on the Pacific Coast. He pointed Giving an overall evaluation of this ie 
out: promotional effort Mr. O’Meara said: his 
“Our program proved the desirability “Advertising and sales promotion will “The ke 
of close cooperation between home office play a more vital, more aggressive part tand 
departments. About 200 people were in- in this special automobile policy program f° ad | ; 
volved in the drafting of our special than in any previous campaigns. We Tina 
automobile policy. Underwriters were in see an upsurge of interest in market. ie ‘ 
on it from the very beginning and so ing and advertising research similar tof" ee 
was our advertising department. My the concept followed by manufacturers a: 4 
first assignment was to work on policy in marketing their products. We wil ri . A 
and manual format design. have to sharpen up our professional be ‘tid 
“We were told to start from scratch, skills and be sure of our ground. We? .° 
and were not bound by any traditional are entering a marketing era which wil Pf P 
company practice. We were asked to call for grass root level cultivation and, "aon 
come up with something “different” but I believe, the advertising and sales pro- h . 
more functional and more practical than motion men will be among the key fig. Ru ‘i 
previous material. We probably exam- ures in the planning and success of our res 
ined the policies of every other com-_ efforts.” am: of 
the limi 
H . q \nd—wi 
igly sat 
° J. Kramer Stirs Interest of Fire, pe 
aware O 
Casualty Ad Men in Life Ins. Selling}: 
or of thi 
asualty en in Life Ins. Selling}: 
: tem, 
One of the most stimulating talks at need to have trained men, familiar with H. 
IAC’s midyear meeting last week in New _ life insurance techniques. You will need | 
York was that delivered by Herbert J. to produce more direct mail material “Are | 
Kramer, director of public information than ever before; you will need to tum [standing 
and advertising of The Travelers. Titled out lots of sales promotion, proposal opinion, 
“Life, Liberty and the Pursuit of Pre- forms, brochures, and you will be called the cros: 
miums,” Mr. Kramer’s purpose was to upon to help plan conventions. Life Broad an 
tell about the time-tested sales motiva- agents need the stimulation of such Bresurger 
tion of a large multiple line group of gatherings and will work hard to qualify eS ‘ 
companies in keeping its life insurance for attendance.” Agency 
agents happy, contented and buoyed up. The speaker stressed the importance “We 
With more than 50 casualty and fire of working closely with other home of- fis havi: 
companies having either purchased or fice departments, especially the agency fdamn it 
formed life affiliates in the past three department. “There must be an aware: Bthankful 
years, the problem of recruiting, train- ness of the fact that life agents need Bthere w 
ing and retaining good producers of the much more assistance and encourage: fseem in: 
life lines is a difficult one unless man- ment than the general insurance man. Biion did 
agement understands that life selling You must tell them constantly how gool Bite torc! 
techniques are vastly different from they are. The more sales campaigns yot Bdown fr 
those in property insurance. In addition, can devise for them the better.” our ind: 
life advertising and sales promotion is Referring to The Travelers’ effort this Phelped 1 
much more diversified. year to increase its life production, Mr F “Oy, , 
Chiefly for these reasons, Mr. Kram- Kramer said that the help of all em- greater 
er’s talk was particularly timely as a_ ployes in the home office and field has Prion anc 
number of fire and casualty companies been enlisted, and they are given awards Bion the 
in the IAC are embarking in the life for their efforts in telling friends and compani 
field. The speaker emphasized first that relatives about Travelers life insurance. thought 
life business doe not come in by phone’ In closing he said that life, liberty and ternal o 
or over the counter; it has to be intelli- the pursuit of premiums must be kept ing eco 
gently sold by capable agents and brok- uppermost but even more than that “is producti 
ers with life insurance know-how born _ the knowledge that you are really taking reapprai 
of long experience. These producers care of the needs of your life agents and situation 
must be kept constantly stimulated to are helping them to build and grow.” 
do a bigger and better job. 
Ad Departments Will Be Kept Busy 


“This is where the advertising and 
sales promotion people have the oppor- 
tunity to demonstrate their particular 
skills,” said Mr. Kramer. He went into 
detail on the multiple line philosophy 
of The Travelers, saying: “We believe 
that life business is not only good busi- 
ness but an excellent balance wheel in 
our many-sided operation. In our ad- 
vertising department it is a pursuit of 
competition, customers and the agent’s 
line or favor. However, this does not 
mean that every agent will start writing 
life right away; they must be trained 
and coached, and even when things are 
going good they may go into a slump 
and in their discouragement they may 
turn away from life production for the 
— course of fire-property sales.” 

To do a really effective job in helping 
to develop life business Mr. Kramer 
said: “Your advertising department will 


Surveying Readers on 


Uninsured Car Drivers 
The “Minnesota Motorist,” published 
by the Minnesota State Automobile as- 
sociation, is conducting a survey among 
its readers on what should be done about 
uninsured drivers. ‘ 
“Are you satisfied with Minnesota 
present law governing motorists withouw! 
automobile insurance—the safety respon- 
sibility law? Or do you favor compulsory 
insurance or some other form of pro 
tection against uninsured drivers?” 
These questions are put to the maga 
zine’s readers who are asked to_ voice 
their views on a ballot printed in the 
same issue. They are asked to choos 
from four proposals: Compulsory  it- 
surance; the safety responsibility law; 
unsatisfied judgment fund and the ur 
insured motorist endorsement. 
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freedom rage of U.S.F.&G. Sees 
ots, Mc!’ Complacency Replaced 
| Manual eee 

It con- fETING COMPETITION HEAD ON 
ructions, MecBeE SS 

unusual. Ad Conference Luncheon Speaker 
commit. He Points to Dramatic Resurgence of 
On the American Agency System Companies 
ces. We = 
| an Op- § williford Gragg, executive vice pres- 


10 size Bint, United States F. & G., was the 
ncheon speaker at the midyear meeting 
‘vember 19 of Insurance Advertising 


fonference in New York, selecting as 


Promo- 
release 


‘WSPaper B. topics: “Basic to Our Industry.” 
y agents i. discussed in detail the competitive 
COStS up oad and dramatic growth of direct 
the get. writing companies and said that one big 
lio, JV ason for this growth was complacency, 
nue IntoBith on the part of agents and the 
in terms hmpanies who obtain their business 


hrough agents and who operate under 
he American Agency system. Excerpts 
rom his address follow: 


of this 
ra said: 












1on will F “The lesson learned by the early agent at 
ive part ne hand of necessity could be substantially 
program nored in the post-war years. That lesson 
— We fs imaginative salesmanship—and plain 
be mtd work, The reasonably conscien- 


ous agent could attain affluence by vir- 


ve ae we of a growing, ready-made market. 
€ will Bris was a situation which understand- 
coy bly did not make for maximum effi- 
‘ich bs iency, W hich tended to lower standards 


{creative selling. 

Among the companies, parallel com- 
acency was evident complacency 
bbout the health of the agency plant, 
bhout existing operating procedures, 
many of which had their foundations in 
the limited markets of pre-war years. 
\nd—with writings increasing at a seem- 
ugly satisfactory pace—it is understand- 
ule and most probable that few were 
aware of the tremendous market poten- 
tial of the changing American scene... 
or of the potential of the companies not 
dhering to the American Agency sys- 
tem. 
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Have Passed the Crossroad 


“Are we, agents and companies, now 
standing at the crossroad? No, in my 
pinion, we are not... we have passed 
e called Bthe crossroad. We are beyond the cross- 
s. Life oad and are now enroute to a dramatic 
of such Fresurgence, both in our kind of com- 
qualify Psi and in our cherished American 
Agency system. 
“We cannot dismiss the competition 
a having run its course, nor can we 
damn it for its threat. We should be 
thankful for competition for, without it, 
there would not be as broad horizons as 
seem inevitable for tomorrow. Competi- 
tion did not light the spark which, like 
he torch of Marathon, has been handed 
down from generation to generation in 
our industry but competition has 
ielped rekindle the flame. 
“Our companies today are possessed of 
greater flexibility, greater speed of ac- 
tion and, yes, greater accuracy of deci- 
sion than ever before. I know of few 
companies which have not instituted 
thoughtful and detailed reappraisal of in- 
ternal operations, studies aimed at join- 
ilg economy of motion to maximum 
productivity. And these are continuing 
reappraisals for estimates of the 
situation must be kept current. 
“As for the agents, it is my firm con- 
WViction that the day of the non-profes- 
sional insurance man is fast going, if not 
mlready substantially gone from the 
rivers } ene. Agents today are better educated, 


ortance 
ome of- 
agency 
aware- 
ts need 
ourage- 
‘e man. 
rw good 
ens you 


ort this 
on, Mr. 
all em- 
eld has 
awards 
ids and 
surance. 
rty an 
ye kept 
that “is 
- taking 
nts and 
row.” 









lished better equipped, more imaginative, more 
hife ae Selon? le, and better organized than ever 
amon Lae for the challenges ahead—and 
e about §,"Y ate eager to sell. The agency sys- 
tem, too, has been case-hardened in the 
resota’s ite fanned by competition. 
without ce oh are hazards, of course, how- 
-espon tthe hazards that exist can be over- 





me by trust and understanding on the 







ulsory 

rf pte ae of agents and their companies. The 
” ot hazards are the distant rumbles, 
“< € uncertain sounds and the indefinable 





‘pprehensions. 
rough the workings of such vague, 









cheale pd apprehensions, some agents may 
ry in he toward borderline companies, to 

law: the half world of neither fish nor fowl 
he ut f',22d thus into captivity. 





“Through the half-heard echos of un- 








C. & S. Club of New York to 
Hold Annual Dinner Dec. 9 


The Casualty & Surety Club of New 
York will hold its 51st annual dinner and 
Christmas party on Wednesday, Decem- 
ber 9, in the grand ballroom of Waldorf- 
Astoria, New York. This formal 
event of the season will bring together 
nearly 1,000 casualty and surety execu- 
tives and their guests. 

James M. Henderson, vice president, 
Fidelity & Deposit, is president of the 
club, and James M. Grant, of the 
same company, is secretary-treasurer, in 
charge of tickets and seating accommo- 
dations. George F. Avery, vice president, 
United States Fidelity & Guaranty, is 
first vice president and chairman of the 


entertainment committee. During the 
dinner officers for the ensuing year will 
be elected. The customary entertainment 
program has been arranged to follow the 
dinner. 


gala 





spoken words, some companies may 
drift toward what is thought to be the 
primrose path of the direct approach 
to the cicer in the market place. 

“Through misunderstanding and erron- 
eous conclusion, distrust and fancied of- 
fense may come between some agents 
and some of their companies though 
sincere efforts on the part of all can 
eliminate most of the thazards. 

“I have no real fear of that competi- 
tion which seeks to gain advantage by 
hyper-legalistic claim adjusting, by mer- 
chandising that borders on the unaccept- 
able. Companies of that sort can be a 
source of embarrassment to our entire 





industry—agent, agency company, and 
non-agency company alike. But they 
cannot long endure... . Mr. Lincoln 


was eminently correct in his estimate of 
the lack of gullibility of the people. 

“I have no fear as our real competi- 
tion seeks to expand beyond the writ- 
ing of the simplest forms of automobile 
and dwelling insurance. Wihen they do 
so, they enter our ball park and they 
face a seasoned team of professionals, 
agents and companies alike. 


Always Will be a Price Market 


“There will always be a price market, 
of course—but I have no fear that the 
public in any great numbers will be 
satisfied with insurance that lacks the 
competent professional touch of the 
agent. With increasing status, there 
comes sophistication; and a man will not 
long jeopardize the fruits of his labor 
for modest dollar saving. 

“Our business is like freedom—we have 
to fight for it and with conviction. With 
the many men of faith in our way of 
doing business, among both agency and 
company ranks, and the courage to ex- 
press and uphold that faith, the Amer- 
ican Agency system, or our way of doing 
business, will reach even greater heights 
in the future. 


The Ad Manager’s Role 


“You have a key mission in the years 
ahead . because you are communica- 
tors. You are the ones who speak for 
our sort of companies, speak to the pub- 
lic, speak to the agents, and speak to 
your organizations. You are the inter- 
preters. 

“Your interpretations must be accurate 
and concise; your communications 
marked by fluency, clarity, and sincerity. 
In the years ahead, I see you and your 
associates in the field of advertising, 
public relations and allied communica- 


tions expanding in responsibility, re- 
ward, and contribution to the good of 


the industry, 

“Ours is, indeed, a basic industry. In 
breadth of opportunity, the future is 
almost measureless. It is a future which 
will be attained as long as all of us hold 
to a truth that has become self-evident 
over the decades: basic to our industry 
is the strength, imagination, stability 
and productivity of the American Agency 
system. 


J. S. Neal Promoted to H.O. 
Executive Staff of F. & D. 


Appointment of Julian S. Neal as a 

member of the executive staff of Fidelity 
Deposit is announced by R. H. Mercer. 

Now a vice president in F. & 'D.’s Chi- 
cago office, Mr. Neal will assume his new 
post in Baltimore around the end of 
1959, 

A native of North Carolina, Mr. Neal 
joined the F. & D. in Chicago in 1931 as 
a special agent. He was named assistant 
manager in 1942 and five years later was 
made manager. He was elected a vice 
president in December, 1952. 

A past president of the Surety Under- 
writers Association of Chicago, he also 
has served several terms both as chdir- 
man and member of the association’s 
executive committee. He is a member 
of the Chicago Athletic Association, a 
member of Lambda Chi Alpha fraternity 
and a past president of the Chicago 
chapter of the Duke University Alumni 
Association. 

Vice President William A. Bower- 
sox, who with Mr. Neal has been jointly 
responsible for the management of 

& D.’s Chicago branch for the past 
seven years, will assume full charge of 
the office, Mr. Mercer stated. 





Talbot Opens Managers’ 
Meeting at Peerless H.O. 


Peerless Insurance Company held its 
annual conference of some 20 branch 
managers this week at the home office 
in Keene, N. H. The company’s man- 
agers, serving some 1,500 agents through- 
out the U. S. A. and Canada, discussed 
the numerous changes taking place 
within the insurance industry, including 
panel discussions on production, under- 
writing and developments in automation. 

John O. Talbot, president, opened the 
conference and reviewed the company’s 
operating record through the third quar- 
ter of 1959. He emphasized changing 
trends in marketing and merchandising 
brought about by competition and the 
revised procedures following the imple- 
mentation of electronic devices. 

The meeting was highlighted with an 
address by Roger Kenney, insurance ed- 
itor, United States Investor. 





Downtown Glee Club Concert 
Dec. 18 in Carnegie Hall 


The 34th annual Christmas concert of 
the Down Town Glee Club of New York 
will be held Friday evening, December 
18, in Carnegie Hall, New York, at 8:30 
p.m. Many insurance men in companies 
and production offices in the Insurance 
District are members of this organiza- 
tion and will participate in the concert. 

The evening’s program will include se- 
lected numbers by Bach, Mark Andrews, 
Harvey Enders, Channing LeFebvre, as 
well as a new Christmas cantata by the 
conductor, Dr. George Mead, who is or- 
ganist and choirmaster of Trinity 
Church, N. Y. Another feature will be 
the choir boys of Trinity Church and St. 
Paul’s Church in Brooklyn. They will 
sing a group of songs as well as joining 
in the cantata. 

Assisting soloist of the concert will be 
Carl Sundberg, Jr., young and talented 
American pianist. 

A limited supply of tickets for the con- 
cert are available by contacting Arthur 
J. Hand of the U. S. F. & G., 100 Maiden 
Lane, New York, who is historian, pub- 
lic relations director and board member 
of the Down Town Glee Club. 


NBCU-NAUA Auto Program 
Effective Dec. 15 in Ohio 


The new low cost automobile insur- 
ance policy program and a safe driver 
insurance rating plan, sponsored by Na- 
tional Bureau of Casualty Underwriters 
and National Automobile Underwriters 
Association, will become effective in 
Ohio on December 15. Both are designed 
to produce even lower premiums for 
those motorists who, by their good driv- 
ing records, can qualify for rate dis- 
counts. 

Ohio is one of the states originally 








Dudley Pruitt’s Address 


(Continued from Page 26) 
paid less in percentage, earn a 
living on volume. 

“Some years ago a method of opera- 
tion was devised within the American 
Agency System which was calculated to 
save the agent and his carrier before the 
big four got all the business. This is 
frequently referred to as the Safeco 
plan in recognition of the originating 


good 


carrier. The agents have not generally 
relished this form of salvation, pre- 
ferring, if possible, to live in original 


sin. The plan attempts to meet the big 
four competition by adapting their meth- 
ods to independent agency operation. 
It involves a signed application, giving 
improved control over selection and 
classification assignment, and such money 
saving devices as a lower-than-normal 
commission rate and the requirement 
that the premium be paid in advance of 
effective date, 

“In order to make the commission re- 
duction more palatable the plan also in- 
cludes automatic machine renewal and 
direct collection of the renewal premium 
by the carrier. One of the advertised 
inducements has been that the agent 
could take his smaller commissions and 
devote his energies to new production. 

“Tt really has worked. The lower rates 
produced the same sort of competitive 
leverage for the Safeco plan companies 
as it has for the direct writers. 

“In the last two or three years there 
has been a great burgeoning of ‘economy 
plans’ competing vigorously for the best 
of this low premium that has theoreti- 
cally less profit per dollar built into it 
than the big fat youthful driver business. 
There has been, however, no observable 
indication that the big four felt the 
slightest jolt from the growth of the 
Safeco plan. The two chief sufferers 
have been the so-called tariff or Bureau 
companies and the assigned risk plans, 
the former out of dearth of business and 
the latter out of surfeit.” 

Mr. Pruitt pictured the automobile 
insurance industry as being “in a com- 
petitive struggle of titans,’ and he re- 
marked: “I see no reason why Senators 
Kefauver and O’Mahoney need fear for 
the freedom of the automobile insurance 
enterprise at the moment.” He went on: 

“What the industry so desperately 
seeks is a simply manipulated device 
for determining and mathematically 
evaluating the risk of accident inherent 
in a motor vehicle owner or operator. 
That this has not yet been found, I| be- 
lieve even the promoters of the various 
merit rate plans will agree. That it ever 
can be found is extremely doubtful.” 

In closing he defended his fellow ac- 
tuaries and their role in the current 
picture by saying: “Let us never make 
the basic mistake of considering the ac- 
tuary a brake on competition. The cur- 
rent automobile situation clearly demon- 
strates that competition is alive in our 
business and that the actuary should be 
in the thick of it. With his analytical 
training, his interest in discovering rela- 
tionships, and his familiarity with the 
substantive data of the business, he is 
uniquely placed for the exercise of crea- 


tive imagination. He should be the 
source of new ideas and of new ap- 
proaches to old ones. Such talents are 


much in demand in a free competitive 
system and the freer the system the 
greater should be the demand. 

“In the current automobile dancing 
mania the Bureau actuaries have come 
in for a great deal of criticism from 
both the fearful and the offended. Some 
day in the future we shall all know just 
how good or bad this latest creation of 
theirs has turned out to be. Certainly I 
am no prophet. But one thing I know: 
their action has been in the best actuarial 
tradition; it has been logically devel- 
oped, honestly presented, and saturated 





with the competitive spirit. I salute 
them for it.” 

selected for “field testing” this new 
automobile insurance program, the 


NBCU and NADA said. Other states 
where experimental programs have been 
introduced are California, Iowa, Mich- 
igan, Minnesota, Missouri, Nebraska and 
Pennsylvania. 
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Three Claim Managers 
Retired by Travelers 


SIX NAMED TO NEW _ POSTS 





O’Reilly, Smiley, Lambing Retire; New 
Claim Mgrs. Are Roche, McCarroll, 
Woodson, Miller, Kessler, Sisk 


James A. O'Reilly, Joseph A. Smiley 
and Albert F. Lambing of The Travelers 








RE-ELECT EDW. BALL PRESIDENT 


25-Year Club of Hooper-Holmes Bureau 
Holds Annual Meeting With Nearly 
70 Employes Attending 
The Hooper-Holmes Bureau, Inc. a 
national commercial reporting firm cele- 
brating its O0th anniversary, recently 
played host to nearly 70 members of its 


25 Year Club. Flown in from all parts 
of the country, the members were accom- 


also toured the executive offices, located 
in Morristown, N. J., where a luncheon 
was given in their honor. 

At the annual meeting, Edward Ball, 
Hooper-Holmes_ vice president, was 
elected to his second consecutive term 
as president of the club. Mr. Ball joined 
the bureau’s New York branch in 1926. 
He was transferred to Boston in 1934 
and shortly thereafter was promoted from 
Boston managership to district man- 
ager, New ‘England states. In 1946 he 


New Milwaukee Res. Manage 


New Amsterdam Casualty announce 
the appointment of Henry W. Topley, 
Jr. as resident manager of its Milwaukee 
branch office. 

Mr. Topley who is a native of Penp. 
Sylvania, became associated with the 
company in its Philadelphia branch of. 
fice after serving in the Army during 
World War II. He was transferred to 
the Milwaukee branch office early jp 
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) ‘ . modated at the Hotel Commodore, New’ was advanced to supervisor of the same ; 
Indemnity have retired as claim man- York where the annual meeting and area, then elected a vice president in 1948 and has served in various capaci. § makin 
agers. They have been succeeded by banquet of the club was held. The group 1953. ties of increasing responsibility. ican | 
Maurice J. Roche at Springfield, Mass., all 
John R. McCarroll at Atlanta and Ben- won 
jamin F,. Woodson at Pittsburgh, respec- ficant 
tively. The company has also promoted fisitle 
to claim managers Ross C. Miller, Dur; 
Charleston, W. Va.; George P. Kessler, Augus 
Camden, N. J.; and Darrel B. Sisk, Cin- Augus 
cinnati. away \ 

Mr. O'Reilly has been with The Trav- in the 
elers since 1916 when he joined the com- robber. 
pany as an adjuster at Worcester. He dio d 
was promoted to line adjuster there in * 
1923 and to supervising adjuster in 1925 trated, 
at Miami. He has served as claim man- The 
ager at Jacksonville, and Wheeling, W. nual r 
Va. In 1930 he was named claim man- Protect 
ager at Springfield. oma: 

Mr. Smiley started his Travelers 
career in 1920 as adjuster at Pittsburgh. Chase : 
He has served as resident adjuster at Of 27 
Johnstown, Pa., adjuster at Pittsburgh, the AB 
and district adjuster at Wheeling, W. Va. 1 39 i 
In 1950, he was promoted to supervising aged th 
adjuster at Charleston, and later that Fhe | 
year was promoted there to claim man- et “i 
ager. In 1951 he went to Atlanta in the meh 
same capacity. ; 1930's, 

Mr. Lambing joined The Travelers in held up 
1920 and has served as adjuster, resident have pr 
adjuster, line adjuster, and supervising Seking 
adjuster. He was promoted to assistant threaten 

claim manager then to claim manager at H%. of 
Pittsburgh in 1957, during t 
‘ New Claim Managers r 
Mr. Roche joined The Travelers in The r 
1927 as an adjuster at Pittsfield, Mass., the 268 
and was promoted to claim manager I war enc 
there in 1933. which i: 
Mr. McCarroll started with The Trav- of $1,62 
elers in 1930 as an adjuster at Memphis during 1 
and has served as resident and district ad- to 78 fr 
juster at Little Rock. In 1942 he was attempte 
named supervising adjuster at Little burglari 
Rock service office and two years later In other 
was appointed claim manager there. He banks n 
went to Memphis as a claim manager in $1,584,94' 
1945. In the 
Mr. Woodson started his Travelers showed - 
career as an adjuster at Richmond in against 
1937. He has served as resident and of $1,62 
district adjuster at Roanoke. In 1951 losses t 
he was promoted to claim manager at holdups | 
Charleston. frustrate 
Mr. Miller joined The Travelers in In Au 
1940 as an adjuster at Toledo and in banks re 
1948 was named a supervising adjuster director « 
at Indianapolis. He was promoted to gation, a 
assistant claim manager there in 1957. seriousne 
Mr. Kessler became associated with letter wa 
The Travelers in 1948 as an adjuster at associatic 
Utica and in 1951 went to Syracuse in the ee : : as diction « 
same capacity. In 1955, he was named oa ~ Ns ~ Co, ip ported tl 
supervising adjuster at Binghamton, N. Y. Rpts ia Ty Senne itiy robbery 
Mr. Sisk has been with The Travelers p had incr 
since 1951 when he joined the company P ment fis 
as an adjuster at Nashville. He has Here it is...the Personal Security Chart... American the strength of the insurance package you offer—further- | year end 
a wages He pete! sete sag age in Surety’s newest survey aid—right in a regular issue of more the chart itself actually helps — a 
55 was named an examiner in the cas- . ae 
anlty clnim department of the home MAILROAD TO PROFITS! = se pgp - you! So of viole 
office. With this important sales tool, you'll be able to show —  F MAILROAD TO PROFITS oda 
each prospect, graphically, his areas of possible loss. And ned h P pst iat disc 
Mass. Reduces Automobile you'll save a lot of time spotting the gaps in a client’s Ch, “ 0 ecurity showing 
reer program. This chart makes deficiencies crystal clear in vn Dany © means al 
P.D. Liability Rates for 1960 eianenes its. New 
Reduced automobile property damage A Rae : er EC eh ee ee yp installed 
liability insurance rates for 1960 in Mas- The concise descriptions of personal coverages point up * AMERICAN SURETY COMPANY vices ap 
a va meee gar a sig 7d by ° Agunty & Production Depatvncnt ; sige 
the National Bureau of Casualt nder- ” vend 
writers and the Mutual leperiece Rating 1864-1959 *% 75th ANNIVERSARY e 100 Broadway, New York 5, N. Y. ef y centre 
Bureau on behalf of their member and ° : ef tmelock: 
subscriber companie Please send me a copy of MaiLroap to Prorits featuring the B tellers’ c; 

. eke ; * mwesl Lie end sow Sever abl 

The rate changes result in an average glee eee ee ee ee ee » | and tear 
statewide reduction of 3.2% for private ile ‘ oe 
passenger cars, 1.1% for commercial s n pict 
cars, 7.2% for garage and dealer risks COMPANY seuiacy =. Gane — “4 Agency ’ to photo 
which are rated on a plate basis and 10% . tobbery. 
for private livery vehicles. The revisions Affiliate: The American Life Insurance Company of New York © = Street 4 The re 
apply to rates for basic limits coverage, LIFE * ACCIDENT & SICKNESS iP <i , ra enthu: 
which means protection up to $5,000 per e City Zone State , or hold 
accident. 100 Broadway, New York 5, N. Y. eeoeoeoereeeeeeeeoe eee eoeeee ee 0 oe tesults ir 
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anager | Bank Robbers Having 
$ ° e 
- Tope Harder Time in 1959 
ilwaukee —— 

4 LONE BANDITS FRUSTRATED 
of Penn. American Bankers Association Reports 
vith the Total Losses From Bank Holdups 
anch of- $214,554 Less Than Last Year 
r during 
itt to Bank robbers are having a harder time 
- Cana making the grade these days, the Amer- 


ian Bankers Association reports. And 
women are playing an increasingly signi- 
fcant role in making the robbers’ efforts 


fruitless. 

During the ABA’s fiscal year ended 
August 31, bandits succeeded in getting 
away with loot 268 times, two fewer than 
in the preceding year. Seventy-eight 
robbers, faced down by bank employes 
who declined to be robbed, were frus- 
trated, compared with 59 the year before. 
The figures were revealed in the an- 
nual report of ABA’s Insurance and 
Protective Committee, whose chairman is 
Thomas F. Glavey, vice president of the 
Chase Manhattan Bank, New York. 

Of 274 “lone bandit” holdup attacks, 
the ABA said, 74 were frustrated—and 
in 39 instances, women tellers discour- 
aged the would-be robbers. 

The report calls attention to the fact 
that “in contrast to the bandit gangs 
which roamed the country in the early 
1930’s, when as many as 609 banks were 
held up in a single year, lone bandits 
have presented the greatest challenge to 
banking in recent years. Such bandits 
threatened personnel in 274, or about 
8%, of the 346 bank holdups reported 
during the past year.” 


Total Losses Less in 1959 


The report shows that “loot taken in 
the 268 bank holdups during our fiscal 
year ended August 31, totaled $1,407,007, 
which is $214,554 less than total losses 
of $1,621,561 taken in 270 bank holdups 
during the 1958 fiscal year. In addition 
to 78 frustrated holdups, there were 63 
attempted burglaries and 56 successful 
burglaries involving losses of $177,942. 
In other words, crimes of violence against 
banks numbered 465 and losses totaled 
$1,584,949 in the past fiscal year.” 

In the preceding year, ABA figures 
showed a total of 431 crimes of violence 
against banks—270 holdups with losses 
of $1,621,561 and 38 burglaries with 
losses totaling $184,406; 59 attempted 
holdups and 64 attempted burglaries were 
frustrated. 

In August, the report points out, “all 
banks received from J. Edgar Hoover, 
director of the Federal Bureau of Investi- 
gation, a six-page letter emphasizing the 
seriousness of the holdup problem. The 
letter was also sent to savings and loan 
associations under the investigative juris- 
diction of the F.B.I. Mr. Hoover re- 
ported that violations of the federal bank 
tobbery and incidental crimes statute 
had increased from 443 in the govern- 
ment fiscal year 1957 to 764 in the fiscal 
year ended June 30, 1959. The letter also 
stated : 
ee “In retrospect, the outcome of crimes 
—f of violence committed against banks 
gives strong indication of increased re- 
sistance whenever circumstances allow 
and discretion dictates. More banks are 
showing a determination to use every 
means at their command to resist band- 
its. New protective equipment is being 
installed in many localties. Among de- 
vices approved by Underwriters’ Lab- 
oratories, Inc., of Chicago, are silent 
alarms direct to police, protective agen- 
cy central stations or vigilantes; delayed 
tmelocks to protect surplus cash in 
tellers’ cages; bullet-resisting enclosures; 
and tear gas systems. Also, a number 
of banks have installed sequence or mo- 
tion picture cameras as a deterrent and 
fo photograph bandits in the event of 
robbery.” 

The report concludes that “this spirit 
of enthusiasm of bankers to be prepared 
for holdups should soon show greater 
ord in direct proportion to the effort 
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TO SOLVE MARKETING CRISES 





Frank Lang Tells Minnesota CPCU 
‘Meeting, Co. Executives Must Revise 
Thinking on Ins. Merchandising 

The need for an objective appraisal of 
an insurance company’s total marketing 
activities was stressed recently by 
Frank Lang, president of Frank Lang 
and Associates, Inc., New York City, 
Insurance Market and Management Sur- 
veys, Inc., Chicago. 

Speaking at the fifth annual all-indus- 
try luncheon of the Minnesota Chapter 
of OPCU’s on the subject, “Can You 
Survive the Marketing Revolution?” at 
St. Paul, Mr. Lang pointed out that too 
many insurance executives take a static 
view of appraisals. “They are only con- 
cerned with today and emergency action 
to correct existing problems. But diag- 
nosis is not the only or, . . . the most 
important purpose of an appraisal of 
your company’s management and mar- 
keting functions. It is concerned as 
much with the future as with the pres- 
ent.” 

He stressed that many insurance com- 
panies have the mistaken notion that an 
appraisal is primarily needed by com- 
panies that are problem ridden. “To 
begin with, it is preventative as well 
as curative in nature. Then, an appraisal 
made in an atmospliere of crisis tries 
to find an immediate stimulant rather 
than a basic therapy. Third, a more ef- 
fective evaluation can be made of a 
smoothly running operation than of a 
sick one. Profitable companies often 
need an evaluation in order to continue 
their record and prevent success from 
fostering complacency or allow traditions 
to become dominant. 

“As a matter of fact.” Mr. Lang ex- 
plained, “most of our firm’s clients are 
companies with an already established 
record of superior results whose man- 
agement is concerned with keeping up 
with changes and seeking additional help 
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to further improve its results.” 

He reviewed the new surroundings in 
which insurance companies find them- 
selves and called it a tornado of ag- 
gressive merchandising, higher operating 
costs, new process methods, new prod- 
ucts and acceptance of a higher loss 
level. Insurance companies should stop 
seeking an outside scape-guoat for their 
poor results. 

“Blaming the rate level, regulatory 
authorities, unprincipled competitors, 
greedy agents or greedy companies— 
depending upon whiose position you are 
in—won’t make your operations profit- 
able. There is only one criterion which 
determines success or failure: Quality 
of Management.” 

Mr. Lang reviewed some of the current 
trends in insurance distribution and 
pointed out that the business is today in 
the midst of a revolution, expected to 
accelerate rather than decrease in pace. 
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tion system other than the six-class p‘an 
or any particular merit rating plan, 
those same rating tools must be used for 
all eligible private passenger business in 
that state. All available classification 
variations have been filed on the com- 
panies’ behalf by the Bureau, and thcir 
use may be elected by simple notice of 
intent to the Bureau. When any merit 
rating plans have been approved by the 
Bureau and filed in any state, those fil- 
ings are available to all Bureau members 
and automobile subscribers for that state 

Premiums Reputed as Indivisible Unit 

To permit collection of homogeneous 
statistics, in view of the likely variety 
of classifications and plans, premiums for 
the liability, medical expense and unin- 
sured motorist coverage will be reported 
as an indivisible unit. But losses will be 
reported separately for each coverage in 
a way that will permit identification of 
basic limits and excess losses. For the 
first time premiums and losses will be 
reported by policy limits. 

Classification experience for the pack- 
age policy will be reported in the same 
detail as in the classification plan used 
by the reporting company. The various 
classification criteria were devised with 
an eye to their homogeneity with the 
six-class plan, and the Bureau will con- 
solidate all of the experience in the de- 
tail of that plan. Thus it will be pos- 
sible to use all this classification experi- 
ence in the rate-making process. Statis- 
tical codes have been supplied which 
identify the range of discounts and sur- 
charges under the merit rating proced- 
ures used. This will provide figures 
showing the over-all debit and credit 
effects of merit rating plans used by 
Bureau companies. 

“The Mutual Insurance Rating Bu- 
reau’s 1959 rate program did not en- 
counter the administrative difficulties be- 
fore state insurance supervisory author- 
ities which were encountered in 1957 and 
1958,” Mr. Schwide said. “There was more 
success in securing timely approval for 
needed increases of automobile liability 
rates. Automobile underwriting has not 
yet been shown to have recovered from 
the expensive results of recent years. It 
will be necessary to continue giving close 
attention to automobile liability experi- 
ence and to take prompt action wherever 
indicated, if this line is to be placed on 
a profitable basis.” 





WILLIAM J. CONROY DEAD 

William J. Conroy, 75, retired super- 
intendent of claims for Aetna Casualty 
& Surety in Buffalo, died November 16. 
He was well-known in the insurance 
claims field and had a wide acquaintance 
among insurance agents and the legal 
profession. 

Mr. Conroy joined Aetna in Buffalo 
in 1911 and two years later was trans- 
ferred to ‘Rochester to head the com- 
pany’s claim department there. He re- 
turned to Buffalo in 1926 and later as- 
sumed the title which he held until his 
retirement in 1955. 
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“Tremendous advances” in improving 
” ations between the health insurance 
jysiness and the medical and hospital 
; professions were reported November 20 
arties at the fall meeting of the Health Insur- 
ance Council. ’ 

<i The insurance executives gathered at 
Cit in whe Biltmore ‘Hotel, New York, heard 
ategory Bcouncil Chairman E. J. Faulkner, presi- 
ment if jent of the Woodmen Accident & Life, 
cOntrag¢ress in his welcoming address the 
sauer virility and importance” of the HIC 
program. Sh, : 
are (1)—B The work of the Council is essential, 
ict whifeaid Mr. Faulkner, because through it 
| benefifthe private enterprise system can be 
rugs, pfmade to work better. : 
-rvice af Reports of the HIC standing commit- 
indemniff tees also were delivered during the day 


‘ances which was highlighted by the honoring 
S€ whofe of the nine former chairmen of the Coun- 
ld paid-cil for “furthering the effectiveness of 
3) an afyoluntary health insurance.” _ 
ng high Inscribed gavels and citations were 
and sof presented to each of the men who have 
subserif served as Council head since organiza- 
leductiftion of the HIC in 1946 
Nine Past Chairmen Honored 

‘ntal a The former chairmen and their years 
riders § ¢ service are: (1946-47, Ambrose B. 
be mi Kelly, general counsel, Associated Fac- 
of 25 tory Mutual Fire Insurance, Providence, 

R. L; 1947, Wendell Milliman, consulting 
ups actuary, Milliman & Roberson, Inc., 
- broad Seattle; 1947-49, Ralph J. Walker, vice 
now of president, Pacific Mutual Life, Los An- 
nder su geles; 1949-50, J. ‘Henry Smith, under- 
acts, jp Wiiting vice president, The_ Equitable, 
sting New York; 1950-52, John W. Joanis, 
inable vice president & general counsel, Hard- 
dditiog Ware Mutual Casualty, Stevens Point, 
them Wisc.; 1952-54, Ralph T. Heller, second 


» Pvice president, The Prudential, Newark, 


president and senior actuary, Monarch 
Life, Springfield, Mass.; 1956-58, How- 
ard A. Moreen, vice president and secre- 
tary, Aetna Hartford, Conn.; and 1958-59. 
Morton D. Miller, vice president and 
associate actuary, The Equitable. 

The report of the Council’s central 
committee was made by Alice !M. Chell- 
berg, HIC secretary, and assistant secre- 
tary of the American ‘Mutual Insurance 
Alliance. 

Then Raymond F. Killion, second vice 
president of the Metropolitan Life and 
chairman of the council’s hospital rela- 
tions committee, reported “tremendous 
advances in establishing liaison with the 
American Hospital Association with 
other hospital groups.” He said there 
was “a wonderful degree of cooperation 
with hospital people, and through the 
state committees we look forward to 
even further strengthening” of the pro- 
gram. 

Dr. J. Grant Irving, medical director, 
Aetna Life, and chairman of the HIC 
medical relations committee, said there 
continues to be great advances in build- 
ing better relations between the health 
insurance business and the medical and 
hospital professions. 

Dr. Irving cited growing contact with 


the American ‘Medical Association 
through “summit meetings” and _ the 
great value in the exchange of ideas and 
viewpoints. 

William J. McBurney, executive gen- 
eral manager of The Prudential, and 


chairman of the HIC uniform forms com- 
mittee, said there was a need for work at 
the grass roots level to create better 
awareness not only by doctors but by 
companies of the existence and to adopt 
the simplified claim forms developed by 
the Council. 
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cd edic 
re at ness machines, and even office and mes- 
pay,”  senger boys, secretaries and typists, file 
e pull clerks. 
lay of “Underwriting requires capital but it 
ry fn also requires knowledge to protect that 
ch mo capital—knowledge of all business and 
he to professional risks, hazardous and non- 
up cm hazardous, fire and explosion exposures 
this i of processes in manufacturing and com- 
- doci modities in storage, accident causes to 
the if vehicles and persons, machinery—boilers 
and iif and high pressure vessels, buildings, tun- 
e.” nels, bridges, ships at sea and tied up at 
has nf docks.” 
ei Reinsurance End of Business 
1 othf} Mr. Leonhart then discussed reinsur- 
sligati ance which, he said, includes the analysis 
possiify Of an insurance company’s needs to pro- 
Id plage tect its policyholders and, if it is a stock 
‘ide (f Msurance company, its stockholders. He 
it wy Pointed out that there are not too many 
sing tf} Temsurance companies or reinsurance 
ospitaife brokers. This is because capital seems 
es.” If, to be attracted more to other fields of 
UMP} enterprise “where the returns are greater 
. in fe and perhaps faster. There are no places 
where reinsurance brokers or under- 
of tif Writers may be trained except in the in- 
form dustry—on the firing line.” He contin- 
| Assofp ued ; 
Shi} “Reinsurance is more international 
e prey than insurance although today more 
y Ne American insurance companies are ac- 
1 legis Cepting more foreign business. That 
aber 40es open up a wholely ‘new look’ at in- 
rs. Surance, doesn’t it? Imagine going to 
okyo, Hong Kong, Calcutta, The Hague, 
‘o work in insurance or reinsurance.” 
‘alo The Speaker explained that the ten- 
_p Setcy in this era of multiple line under- 
ved iif Writing is toward fewer and less costly 
large Policies, “By combining coverages it is 
3uffalif Delieved that the lower costs of selling, 
erg Collecting and servicing will enable more 
no hf COMpanies to meet the competition of 
ver -§ So-called direct writing and deviating 


‘ompanies. I believe this trend is defi- 





nitely constructive,” he remarked. 

Mr. Leonhart then advised the Loyola 
College students that if they wanted to 
get “a real good look at insurance,” to 
pay a visit first to the home office of an 
insurance company and talk to one of 
its officials or to the personnel man- 
ager. “They are good people to know 
and to work with,” he said. “They have 
a broad knowledge of business and a 
most valuable ability to understand and 
get along with people.” 

He suggested a success formula to the 
Loyola students, written by Walter L. 
Hays, president and chairman of the 
American Fire & Casualty and Amer- 
ican Independent Reinsurance Co. of 
Orlando, Fla. This formula, he said, 
includes training, integrity, work and 
mental attitude. “Actually, the prime 
requisite is your ability to get along 
with people, your mental] attitude on the 
jo ie 

He emphasized the fact that “you will 
succeed if you want to do it.” 


To Write a Book About Leaders’ 


reers 


As a followup to this point Mr. Leon- 
hart pointed to some successful execu- 
tives in the fire and casualty fields and 
said he was planning to write a book 
about their respective outstanding ca- 
reers in the business. His list includes 
James F. Crafts, president, Fireman’s 
Fund; John A. Diemand, president, 
North America Companies; Walter L. 
Hays; J. Victor Herd, chairman and 
president, America Fore Loyalty Com- 
panies; James S. Kemper, chairman, 
Kemper Group ‘Companies; Edward L. 
Mulvehill, president, American Re-In- 
surance Co.; J. Arthur Nelson, board 
chairman, New Amsterdam Casualty, and 
Gus S. Wortham, president, American 
Genera] Insurance Group. 

“These men are just a few of the out- 
standing insurance leaders of today and 
the past 50 years. They represent what 
you can do in insurance,” said the 
speaker. “There are many more like 
them throughout the world. There are 
over 5,000 insurance companies, over 





Albert E. Mezey, Vice Chairman 





The 45th anniversary meeting and 
luncheon of the Insurance Federation of 


New York, held November 19 at the 
Waldorf-Astoria, New York, featured 


the election of officers for the coming 
year and the address of Lieutenant Gov- 
ernor Malcolm Wilson of New York 
State. He had an audience of 1,300 in- 
surance people from all segments of the 
business. 

Newly elected officers of the Federa- 
tion include Ashby E. Bladen, vice pres- 
ident, Aetna Insurance Co., president; 
Edward W. McAndrews, partner, Hall 
& Henshaw, executive committee chair- 
man; Albert E. Mezey, president, Hoey, 
Ellison, Frost, Mezey, Inc., vice chair- 
man, executive committee, who was the 
luncheon chairman. Also the following 
vice presidents: Clarence A. Borst, 
United States Casualty, first vice presi- 
dent; John Langhorne and Alexander 
Heid, Jr., E. Leo Spain, Harry K. Lown, 
Matthew D. Lampell, Sidney Mang and 
H. Lewis Kolodny, regional vice presi- 
dents; Charles Flay, Jr., treasurer; Mel- 
vin Holmes, assistant treasurer; Mrs 
Ruth Auerbach, acting secretary, and 
William Keller, Jr., assistant secretary. 

State Regulation Here to Stay 

At the outset of his address Lt. Gov- 
ernor Wilson pointed to the 100th anni- 
versary in early January of the New 
York State Department of Insurance and 
said: “This would seem to indicate 
any lingering hopes to the contrary—that 
state regulation of the insurance industry 
is here to stay.” Stressing that there can 
be no doubt about the performance of 
government supervision in this field, the 
speaker felt that there should be more 
room for discussion about the kind of 
supervision government should impose; 
about the attitude it brings to its rela- 
tionships with the insurance business and 
the manner in which applicable laws are 
administered. He touched as follows on 
this subject: 

“A century ago, when the State In- 
surance Department came into being, the 
life insurance companies doing business 
in New York State enjoyed a premium 
income of four million dollars and 
boasted combined assets of $21 million. 

“Insurance was a big business then. 
But if it was big then, it is gigantic now, 
for today the 72 life insurance companies 
licensed to do business in this state ac- 





count for nearly $11 billion in gross 
premiums and $87 billion in assets. 
“This phenomenal growth was_ par- 


alleled by the development of insurance 
in the fire and casualty lines. The lively 
imagination and great resourcefulness 
of the insurance industry made it pos- 
sible for people to obtain insurance pro- 
tection in thousands of different forms. 

“Certainly New York is the insurance 
capital of the world. Its life companies 
write 94% of the premiums in the coun- 
try and its fire and casualty companies 
write 83% of the nationwide premiums 
in those lines. 


Tremendous Expansion 


“In the 100-year interval then, the in- 
surance industry experienced a tremen- 
dous expansion, not without the troubles 
and pains that growth brings. So too, 
over the years, has the state’s role and 
the character of government supervision 
changed—not always to the liking of the 
insurance industry, to be sure. 

“There is no better evidence of this 
growth—and the complexities inherent in 
insurance—than the body of state law 
that regulates the business. Two thick 
volumes are required to house the cur- 





150,000 agents and brokers, man'y of them 
earning more then $10,000 annually and 
many more than $25,000. Money is not 
the necessary measure of success but it 
does illustrate how successfully the agent 
or broker is performing his job in af- 
fording protection for the people in his 
community.” 





governs Conversely, a paradox 
comes to mind—that sometimes the more 
freedom we have, the less free we are. 

“In my judgment government super- 
vision of any private business—and here 
we are talking about the insurance in- 
dustry—should be flexible. It should be 
adaptable—and adapted—to the changing 
times, and it should be applied with in- 
telligence and genuine concern for the 
industry affected, as well as the public 
that it serves.” 

Aware of Industry’s Importance 

“We are keenly aware of the impor- 
tance of the insurance industry in the 
overall economic pattern of our state. 
Aside from its imposing stature in the 
financial world, the industry is one of 
New York’s biggest employers. More 
than 145,000 people are actively engaged 
inthe insurance business in the state. 
Certainly, you are one of the greatest 
assets of our state and have a right to 
be treated accordingly. 

“This is the attitude of our administra- 
tion—and attitude is all important. [t is 
not the letter of the law that really 
counts but the manner in which a Gov- 
ernment applies that law. This adminis- 
tration does not seek to govern for 
government’s sake but for the sake of the 
State of New York as a community of 
people. That is the philosophy that 
underlies our major effort—to encourage 
and foster in all its aspects the business 
and industrial segment of our society.” 

As a final observation, Mr. Wilson 
said: “The industry has a great oppor- 
tunity to play a more important role in 
government affairs. You already take 
an active and vocal interest through 
such organizations as the Insurance Fed- 
eration, which keeps us in Albany ap- 
praised of the viewpoints of the insur- 
ance industry in matters that directly 
affect your business. This is all to the 
good. But is it enough? 

“If there ever was a time when busi- 
nessmen could hold themselves aloof 
from government and politics, that day 
obviously has long since passed. You 
have a vital stake in government, not 
only as businessmen but as citizens. 
There goes with it an obligation to par- 
ticipate in the formulation and implemen- 
tation of government policies. No think- 
ing businessman could argue that it is 
exempt from this. How vociferously he 
would protest the denial of that priv- 
ilege—yet how often does he forget. that 


every right connotes a _ corresponding 
obligation ! 
“For our system to persevere, it is 


essential for all people to join in the 
election of honest, capable officials— 
and that means each one contributing his 
own experience and talents when they 
are needed. It is necessary, also, for you 
to inform your government—to make 
known your wants and your problems, 
to help lay down the guidelines for 
policy.” 


Allstate Enters Foreign 
And Domestic Reins. Market 


Judson B. Branch, president, Allstate 
Insurance Companies, announced this 
week ‘the company’s entry into the for- 
eign and domestic reinsurance market. 
Describing the move as “another step 
in Allstate’s growing emergence as a 
full and important member of the world 
insurance community,” Mr. Branch said 
that the reinsurance entry has been 
supplemented by Allstate’s recently 
formed Swiss subsidiary, Altstadt Ver- 
sicherungs, A.G. 

It was further indicated that Allstate 
has already handled reinsurance risks 
in the United States, Great Britain, 
France, West Germany, the Netherlands 
and Mexico. Mr. Branch said further: 

“We are entering this market slowly 
but with definite plans to grow at a 
steady rate. All of our reinsurance oper- 
ations will be conducted from our home 
office at Skokie, Ill.” 
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Basic Income Must be 
Protected, Says Ernst 


CITES PERMANENT DISABILITY 
North American Life & Casualty Director 
Stresses Company-Agent Cooperation 
at New York HIAA Forum 





The health insurance agent has a pri- 
mary duty of providing protection for 
his client’s basic income against the 
financial hazards of permanent disability, 
Carl A. Ernst, director, sickness and ac- 
cident department, North American Life 
& Casualty, declared in addressing the 





CARL A. ERNST 


annual Individual Insurance Forum of 
the Health Insurance Association of 
America November 18, at New York’s 
Biltmore Hotel. He said at the outset: 

“Reing an agency man I, of course, 
first, last, and always, think of the agent 
as being the key to the entire overall 
picture, but actually we are all smart 
enough to know that today, that no 
longer applies. The agent has become 
just one corner of what we might refer 
to as an eternal triangle. The other two 
corners are occupied and held down by 
the underwriting department and the 
claim or benefit department. 


Fundamntal Concept of Disability 


“But as an agency man,” the speaker 
continued, “I keep coming back to the 
fundamental concept of what sickness 
and accident—loss of time—income re- 
placement—income disability—etc. actu- 
ally means to our business.” To accen- 
tuate the usefulness of the health insur- 
ance in dealing with agents and the pub- 
lic, socially and business-wise, Mr. Ernst 
revealed three startling facts: 

“1. Loss of income due to accidents 
is four times greater than the total cost 
of medicine, doctors fees and hospital 
expenses combined. 

2. Loss of income due to accidents is 
four times greater than the total value 
of property destroyed by fire each year. 

3. Accidents permanently impair 350,- 
4 persons each year—almost 1,000 a 

ay. 

In examining the situation further, he 
said that these 350,000 people could be- 
come state wards, if they did not have 
their earning power and income insured 
and replaced. Under state aid the un- 
desirable giveaway program of our social 
scheme of life would continue to increase 
and flourish. To meet this staggering 
sum of crippling accidents and combat 
any government moves toward a “dole 
system” plan of aid, Mr. Ernst advo- 
cated: 

“That which you will be doing five 
years hence must now already be on the 
planning board, ready to be put into ef- 
fect shortiy in order to have it func- 
tioning efficiently in 1965. I know that 
some of you think in the same terms 
that I do, but actually do you realize you 
are the men who keep the promises 


LPRT Campaign Launched by 


IAAHU; New Comm. Formed 


The IAAHU Leading Producers Round 
Table award committee launched its an- 
nual promotion campaign this month. 

Commitee chairman, J. Will Paull, De- 
roit Mutual, told board members that all 
applications for LPRT will be processed 
early next year, and that names of win- 
ners will be disclosed by April 15, 1960. 
Plaques and certificates are to be mailed 
by mid-May. Also, a designation of 
LPRT attainement will be affixed to the 
IAAHU membership cards of those who 
qualify. 

In contrast to the long-established 
LPRT award committee, a new commit- 
tee was formed at the meeting to study 
the relatively recent field of audio-visual 
selling. Headed by Milton Rose, Paul 
Revere Life of Los Angeles, this com- 
mittee is composed of W. Harold Peter- 
sen, American United Life of Indian- 
apolis; William O. Peterson, Pioneer 
Mutual Life of St. Paul; Richard Mich- 
aels, Federal Life & Casualty, Buffalo; 
Robert W. Osler, Rough Notes Co., 
Indianapolis, and Webster H. Hurlev, 
Bankers Life & Casualty, Hempstead, 
RA. 





Allstate Awards $20,000 to 
Mich. Traffic Safety School 


Mrs. Agnes Beaton, director of the 
women’s division of Allstate Insurance 
told the annual meeting of the National 
Home Demonstration Council in Port- 
land. Ore., that it had been awarded a 
$20,000 grant for the purpose of conduct- 
ing a national school of instruction in 
traffic safety at Michigan State Univer- 
sity. 

Financed by the Allstate grant, the 
traffic safety school will offer instruc- 
tion to officers, state leaders and traffic 
safety chairmen of the NHDC and repre- 
sentatives of the U. S. Department of 
Agriculture’s extension service. The 
course will be conducted by the staff of 
Michigan State’s Highway Safety Cen- 
ter and is scheduled to begin in Janu- 
ary, 1960. More than 100 rural women 
leaders are expected to attend the ses- 
sions. 





in the insurance policies I sell? If I can- 
not depend on you to do that which I 
have told my customer, my policyowner, 
someone is going to be in trouble.” 

The speaker commended the majority 
of companies who “lean over backwards” 
to help the agent, “but after having done 
that,” he continued, “do you then take 
one minute additional time to explain 
what you did and why you did it on a 
basis of morale building, so that the 
agent’s position is strengthened with 
the purchaser instead of weakened, so 
that he can become objective in his de- 
livery instead of defensive ?” 


Real Power of Money 


Mr. Ernst stressed the power of money 
in terms of food, clothing and shelter. 
Purchase-power-wise this assistance is 
worth much more than actual cur- 
rency. As the explained to his audi- 
ence: “If when you are working 
with an application and all the other 
papers that go to make up an applicant’s 
file, you can keep foremost in your mind 
and in the minds of your clerks that that 
which they are dealing with are these 
dollar bills stacked as high as the sky, 
I think much better morale would result 
and occur on the part of your employes 
and on the part of your field forces. 
The same thing certainly applies to all 
three segments of the eternal triangle— 
the agent—the underwriting department 
—and the claim or benefit department.” 

He concluded that, in the future, under- 
writing and claim settlements may be 
done “by push-button automation .. . 
but insofar as tomorrow is concerned to 
the agency man and the agent on the 
street ... our first, last and always ob- 
ligation to society is to see that the basic 
income of the professional man, the wage 
earner, the independent and all others is 
insured against the time when disability 
strikes.” 


Combined Group’s Ad Stresses High | 
Incomes In Bid To Gain New Agent} 


The Combined group of companies in 
a special December advertisement will 
emphasize the unusually high level of 
vested renewal incomes earned by its 
agents. “Combined vested renewals have 
paid one agent $120,788!” reads the head- 
line over a full double page advertise- 
ment the Combined group is using to 
publicize the success of agents under 
contract. 

The Combined group consists of four 
individual companies: the Combined Ins. 
Co. of America, Chicago; the Combined 
American Ins. Co., Dallas; the Hearth- 
stone Ins. Co. of Mass., Boston, and the 
First National Casualty, Fond du Lac, 


is. 

The example cited in the Combined 
ad concerned an insurance agent who 
was active with the company for only 
28 months. But in that time he suc- 
ceeded in building up a vested renewal 
fund that in nine years earned for him, 
and then his widow, the $120,788. Fur- 
thermore, the widow still is receiving a 
monthly income of $432 as a result of her 
late husband’s success with the Com- 
bined group. 

This agent signed a Combined con- 
tract in Minnesota on January 2, 1948. 
In 1950, he retired from Combined, and 
he and his wife moved to Florida, being 
assured of a substantial retirement 
income from the vested renewal fund he 
had created. 

















The agent died in January, 1958, }, 


the agent’s actual name would be mal 
available to bonafide insurance age 
who request it. 


contract receive,” said Mr. Olson, 
added: 

“It would be impossible, for instang 
for a person to build up such a hig 
retirement income with annuities or wi 
the more common pension programs ] 
also should be noted that while earning 
of Combined agents on retirement » 
high from vested renewals, these ean 
ings from this source are twice as hid 
while they are still active with our cog 
panies.” 

The special advertisement of the Cop 
bined group is directed at obtaining 
substantial increase in the number , 
agents under contract to keep pace wi 
a rapidly growing business. 

The Combined group, which now hf: 
1,800 agents and sales personnel, has; 
objective of attaining an annual premin 
volume of $100 million by the end of 1% 





Kemper Group’s Field and 
H. O. Changes Announced 


The Kemper Insurance Group has an- 
nounced the following field changes and 
home office elections: 

John A. Volpe, president of John A. 
Volpe Construction Co. of Malden, Mass. 
and Washington, D. C., has been elected 
a member of the eastern advisory board 
of Lumbermens Mutual Casualty. The 
election was announced by James S. 
Kemper, chairman of the board of Lum- 
bermens, a division of Kemper Insurance 
group. 

Mr. Volpe served from 1953 to 1956 as 
commissioner of the department of pub- 
lic works for the Commonwealth of 
Massachusetts. He was appointed Fed- 
eral Highway Administrator by President 
Eisenhower in 1956 and served in this 
capacity until February 1957. 

Joseph M. Sullivan has been ap- 
pointed manager of the boiler and _ma- 
chinery department in the Kemper Com- 
panies’ Syracuse office. Formerly a dis- 
trict manager in Rochester, he succeeds 
Richard W. Richards, who has purchased 
the Charles L. Hughes agency which 
represents the Kemper companies in the 
Utica area. 

Other changes include Harold L. Kyff 

who has moved from Kingston to take 
ever Mr. Sullivan’s post in Rochester and 
John D. Strong who moves from Glens 
Falls into the territory vacated by Mr. 
Kyff. 
The latter’s successor in Glens Falls 
will be Gerald J. Carmody, formerly a 
member of the Syracuse office special 
risks staff. Edward E. Awad has been 
transferred from the auto underwriting 
department to assume Mr. Carmody’s 
post. 

Other elections are those of Joseph F. 
Fiedoral Jr. and George H. Tinker who 
have been named to three-year terms as 
members of the Kemper Insurance Junior 
board, an ll-man unit which provides 
management training for young execu- 
tives of the Kemper group companies. 
These elections were announced by Hath- 
away G. Kemper, chairman of companies 
in the group. 

Mr. Fiedoral is a co-ordinator in the 
companies’ procedures department and 
Mr. Tinker is a member of the under- 
writing executive department staff. 





Student Athletic Mishaps 
Now Covered in 34 Citi 


There is a different kind of defensi 
system in school football these day 
Although this system can’t tackle 
breakaway runner or stop a scoring pa 
it does protect against the cost of ij 
juries that are a part of football. 

The “system,” reports the Health | 
surance Institute, is student accide 
insurance and it provides financial pri 
tection against most of the mishaps th 
occur in school athletics. 

A survey undertaken by the Chica 
Board of Education of school distri 
in cities of 200,000 or more populati 
showed that 34 of 36 responding di 
tricts insured student athletes ev 
though only seven had a legal need i 
such insurance. 

“In general, premiums are met fr 
gate receipts, although in a substant 
number of cases the parents of the afi 
letes paid the premiums,” said the (hi 
cago Board of Education. “Typical 
reimbursements were provided for meti 
cal, dental, and hospitalization expenses 

The survey revealed that 26 of t 
school districts have coverage for 
or practically all” sports, that two cov 
all sports but football, and_ that § 
cover football only. : 

According to the survey, the premitj 
range for football coverage alone = 
from $2.25 to $12.50 a student, while t! 
cost of basketball coverage alone 
from $3 to $5. Tennis and golf coveral 
was $1.50, while protection for basketh 
baseball and track in one case togethf 
cost $2.75. 





Allstate Appointments 
Allstate Insurance Companies hij 
announced six executive appointmel! 

including two in their Charlotte, ; 
regional office. The Charlotte appointe 
are Jeremiah F. Connor, operating m™ 
ager, and Harry H. Bryson, assistal 
underwriting manager. a 
The other appointments are David 
Mackie, district sales manager, Atlat 
regional office; Eldred L. Boedecker, ft 
trict sales manager, Kansas City regio™ 
office; Robert Pellman, fire sales su) 
visor. Rochester, N. Y., regional ofiit 
and Herbert G. Robinson, assistant 0 
manager, Vancouver, B. C., regio™ 
office, 














November 27, 1959 





———————__—4 


THE EASTER 
























. Chicag 
distrie 
opulatio 
ding di 
tes eve 
need ft 








net fra 
bstanti 
the ati 
the Chi 
Typical 
for met 
xpenses 
6 of ti 
- for " 
‘Wo Cort 
that § 












premit! 
Jone 
while t! 
Jone 
coveraf 
asketha 
togethy 










nts 

ies hal 
intmen 
te, N. 
ppointes 
ing ma 
assistal 


David } 
_ Atlant 
cker, di 
, region 
es sup 
al offic 
ant cid 
regio! 








Illustration from the 1871 edition of The Travelers 
Record—the first Company Magazine in America 
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A Protective Shield for 95 Years 


In 1864 Abe Lincoln was inaugurated 
President for a second term . . . General 
Grant launched his Appomattox campaign . . . 
The Pony Express was almost the sole means 
of systematic contact between East and West 
... and the population was only 34 million. 


In those days the need for financial protec- 
tion against accidents was great. Recognizing 
this need a prominent Hartford businessman, 
James G. Batterson, founded The Travelers 
Insurance Company and wrote the first acci- 
dent policy issued in America in 1864. 


Although astounding changes have taken 
place in America since then, the need for 


€ 


Insurance Go 


HARTFORD 15, CONNECTICUT 


THE TRAVELERS 


® a 






accident insurance is just as great today. 
(Last year nearly 10 million people were 
accidentally killed or injured in America.) 


And The Travelers has kept pace with the 
changing times. Today this pioneer company 
offers a wide variety of up-to-date policies and 
serves communities throughout the United 
States, Canada, Puerto Rico, and Hawaii. To 
facilitate the prompt and efficient handling of 
claims, 4,100 employees devote their entire 
time to this service. 


See the nearest Travelers Manager or Gen- 
eral Agent about Modern Travelers Accident 
contracts. He'll give you full details. 
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Richard Dix got dramatic results when 
he called The Man from Equitable 


Richard Dix, star of silent and talking films, played 
all kinds of dramatic roles—and he wanted insurance 
that could do the same! So he called The Man 
from Equitable, and got Living Insurance—with 
benefits for the living... for better living. It 
not only provided protection, but also provided a 
guaranteed cash reserve that could be used for re- 





tirement, emergencies, exc: Today more people are 
buying Living Insurance, and hearing about it, too— 
ON DOUGLAS EDWARDS WITH THE NEWS, over the entire 
CBS-TV network, and on OUR AMERICAN HERITAGE 
on the full NBC-TV network. ©1959 The Equitable 
Life Assurance Society of the United States. Home 
Office: 393 Seventh Avenue, New York 1, N. Y. 


Living Insurance from EQUITABLE 










rett 
cor! 






























the 
yea: 
ope: 
new 
that 
1851 

ty 
tual 
Inst 
1842 
gan 
Tod 
forn 


B 


M 
that 
has 
ests 
thro 
ers. 
the i 
day. 
som 


were 
woul 
error 
in tl 
ness. 
nies 
of cl 
then 
polici 
mark 

“Br 
whicl 
basin 
recen 
In thi 
erage 
about 
as to 
what 


Rawson 


Fire [ 
Broker 
Marin 


Casua 





Accid, 


ramen : 


